IIpunoxenue 7
K IIICBMY

7 ¢eBpana 1992 ropa N 2300-1

POCCUMUCKAA OELEPALIMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CNMCOK M3MEHAIOLLUX LOKYMEHTOB
(B peq. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, 07 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
07 02.11.2004 N 127-$3, 07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-d3,
o1 28.07.2012 N 133-$3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-93)

HactoAawmit 3akoH peryavpyet OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3roTOBUTENAMMU,  WUCMOJHUTENAMM, UMMMIOPTEpPamM, NpPoJaBLAMW, BAaAeNbLaMW  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npogake TOBapoB (BbIMOJHEHWW PabOT, OKazaHUMK yCAayr),
ycTaHaB/MBaeT nNpaBa NnoTpebuTtenelt Ha npuobpeTeHne ToBapos (paboT, ycayr) Hagnexallero Kayectsa
n 6e30nacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN U OKPYKAIOLWLEN Cpeabl, NoayvyeHue
uHpopmauum o ToBapax (pabotax, ycayrax) U 06 ux u3rotoButensax (MCNONHUTENsAX, Npogasuax), O
B/lagenbLax arperatopos uHpopmaumm o ToBapax (ycayrax), npocBelLeHME, FOCYAAPCTBEHHYIO U
0b6LLECTBEHHYIO 3aLLMUTY UX MHTEPECOB, a TaK}Ke onpeaenseT MeXaHU3M peasnimsaumm sTUX nNpas.

(B pea. enepanbHbix 3aKoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHble NOHATHA, Mcnosb3yemble B HAaCToALLEM 3aKoHe:

notpebutenb - rpa)K4aHWH, MUMEWN HamepeHMe 3aKasaTb WAM  npuobpectn anbo
3aKasblBaloWKi, NpUobpeTaoLmnii AU UCNOb3YIOWKNIA ToBapbl (pPaboTbl, YCAYrM) UCKAKUUTENBHO ANS
JIMYHBIX, CEMEMHbIX, AOMALWHUX U  WHbIX HYXZ, He CBA3AHHbIX C  OCYLLEeCTB/NeHUEM
npeanpuUHUMaTENbCKOM AeATENbHOCTH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3auMa He3aBUCMMO OT ee OPraHW3aLMOHHO-NPABOBOM GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpegnpuHMMaTenb, NPOU3BoAALLME TOBapbl ANA peannsaunmn notpebutenam;
(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMONHUTENb - OPraHu3auuMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBOW GOPMbI, a TaKXke
WHOMBUAOYANbHLIN  NpeanpuHMMaTeNb, BbINOAHAOWME PaboTbl  WAM  OKasbiBalowMe  yCayru
notpebutensm no BO3Me3gHOMY LOrOBOpPY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



npofasel, - OpraHM3auuMa He3aBUCMMO OT ee OpraHM3auMOHHO-NpPaBoBOW GOpPMbl, a TaKXke
WHAMBUAYANbHBIN NpeanpuUHMMaTeb, Peanusyloline ToBapbl NOTpebuTenam no [oroBopy Kynau-
npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpatun cuny. - degepanbHbiit 3aKoH oT 21.12.2004 N 171-03;

HegocTaToOK ToBapa (paboTbi, ycayru) - HecoOTBETCTBMe ToBapa (paboTbl, ycayru) uaum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBAEHHOM MM MOPALKE, UK
ycnoBusm forosopa (MpuM WX OTCYTCTBMM WAM  HENOJHOTE YCNOBUM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), AN LeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOb3YETCS,
AW Lenam, 0 KOTOpbIX npogasel, (McnonHuTenb) Hbll NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/l04eHMN aorosopa, uam obpasuy v (MUaM) onucaHMo NpuU Npoaarke ToBapa no obpasuy u (uam) no
ONUCAHUIO;

(B peqn. PeagepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAOCTAaTOK ToBapa (paboTbl, ycAyrn) - HeycTPaHWMbIA He[oCTaToOK MK
He[0CTaToOK, KOTOPbIM He MOXKeT OblTb YCTpaHeH 6e3 HecopasmepHbIX PAacXxon0B WAWM 3aTpaT BPEMEHM,
WK BbISBAAETCA HEOAHOKPATHO, W NPOABASETCA BHOBb MOC/IE €r0 YCTPAaHEHUA, UK apyrne noaobHble
He[oCTaTKy;

(B peqg. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) AnAa XKU3HWK,
300p0OBbA, WMMYyLLECTBA MNOTPebUTEeNns U OKpyKatoweh cpegbl MNpu  OBbIYHLIX YCAOBUAX €ro
MCMNONb30BaHUA, XPaHeHWs, TPaHCMOPTUPOBKM M yTUAM3aUMKM, a TakKe 6e3onacHocTb npouecca
BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru);

YyNONHOMOYEHHAA  M3roToButenem  (NpoAaBUOM) OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBLOM) WHAMBUAYaNbHbIA NpeanpuHUMaTenb (ganee - yYNoJHOMOYEHHas
opraHu3aumMa MAM  YNOJHOMOYEHHbIA WHAMBMAYaANbHbIM NpeanpuHUMATENb) - OpraHusauus,
OCYLLECTBAAIOWAA ONpeAeneHHyl0 AeATeNbHOCTb, WAW OpraHusauusa, co3faHHas Ha TeppuTopuu
Poccuitickoit depepaumm usrotosuTenem (NpogaBuom), B TOM YUCAE MHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOAHAKOLWME oOnNpeaeneHHble ¢GYHKLMM HAa OCHOBAaHWWM [OroBopa C
usrotosuTenem (NpogaBLoM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yAO0B/AeTBOpeHMe TpeboBaHMi
notpebutenein B OTHOLWEHMM TOBapa HeHaaNesKalero KayectBa, /MbO MHAMBUAYaA/bHbIN
npeanpuvHMMaTeNb, 3aperncTPMPOBaHHbIN Ha Tepputopuu Poccuiickoir Pepepaliu, BbINOAHAOWMINA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa C M3rotoBuTenem (NpPogaBuoOM), B TOM 4uUCAe C
MHOCTPaHHbIM M3roToBUTENeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaosneTsopeHue TpeboBaHUl NoTpebuTeneit B OTHOWEHMM TOBapa HEHAA/1eXKalllero KayecTsa;

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMoOpTEpP - OpraHM3auMa He3aBUCMMO OT OpraHM3auMoOHHO-NPaBOBOM  GOopMbl UK
WHAMBUAYANbHBIN NpegnpuHUMaTenb, OCYLECTBAAIOWME MMNOPT ToBapa ANA ero nociaeaytloliel
peanusaunn Ha Tepputopum Poccuiickoit deaepaumm;

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Bnagenew, arperatopa uHbopmauum o ToBapax (ycayrax) (ganee - Bnageneu, arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpPraHW3auMOHHO-NPaBOBOM  ¢GopMbl  AMBO  MHAWMBUAYA/bHbIN
npeanpuvHMMaTeNb, KOTOPble ABAAIOTCA BAaAENbLAMU NPOrPaMmmMbl 418 3NEKTPOHHbIX BbIYMCANTENbHbIX
MawuH wu  (Man)  Bnagenbuamu  canmta M (MaM)  cTpaHuubl calTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUuMOHHON ceTu "MHTepHeT" n KoTopble MPeaocTaBAslOT NoTpebuTento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O03HAaKOMUTbCA C MpensosKeHuem
npoaasua (MCNONHUTENA) O 3aK/NOYEHMM A0roBopa Kynau-npofaku ToBapa (gorosopa Bo3mesgHOro
OKa3aHWA YCAyr), 3aKAluWTb C NPOAABLOM (MCMOAHUTENEM) [OroBOp Kynau-npogaxku (morosop
BO3ME34HOT0 OKa3aHWA YCAyr), a TaKXe NPOW3BECTM NpeaBapuUTe/IbHYI0 ONAAaTy yKasaHHOro ToBapa



(ycnyru) nytem nepesoda AeHEXHbIX CPeACTB BAade blly arperatopa B pamKax npumeHsaembix ¢opm
6€e3HaIMUYHbIX PacyeToB B COOTBETCTBMU C NYHKTOM 3 cTaTbM 16.1 HacToAllero 3akoHa u dPeaepanbHbim
3aKOHOM OT 27 uioHA 2011 roga N 161-d3 "O HauMoOHaNbHOM NAaTeXHOM cucteme".

(ab3ay BBegeH PegepanbHbiMm 3aKoHOM OT 29.07.2018 N 250-d3)

Fnhaea |. OBLLME MNONTOXKEHUA
Cratba 1. MpaBoBOe peryanpoBaHue OTHOLWEHM B 06/1acTH 3aLWmnTbl NpaB noTpebureneii

1. OTHoweHMA B 0b61acTM 3aWmTbl NpaB NoTpebuTtenei peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®epepaLmm, HacTOAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBUU C HUMM MHBIMM HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuickol
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickoit degepaumm He BnpaBe nopyyaTb ¢enepanbHbiM OpraHam
MCMONHUTENbHOM BNACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLuTe Npas noTpebuTenei.

MpaBuTenbcTBo Poccuitickoit depepaumm BhnpaBe M3gaBaTb ANA NoTpebutensa M npogasua
(usrotosuTens, ncnonHuTens, YNONHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOTO
WHAMBUAOYANbHOTO NpeanpuHMMaTENs, UMMopTepa) npasuna, obasaTesibHble NPWU 3aKAOYEHUU U
MUCMONHEHUN NYBAUYHBIX [LOrOBOPOB ([OrOBOPOB PO3HWYHOW KYMNAM-NPOAAKWU, dHeprocHab)KeHus,
[0roBOPOB O BbINOJIHEHUMN PaboT 1 06 OKa3aHUM YCayr).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Ab63au yTpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasnbHbiit 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHbie agorosopbl Poccuiicko ®egepauum

Ecan mexpyHapoaHbiM gorosopom Poccuiickolt depgepauumn ycTaHOBAEHbl MHble MpaBuaa o
3aWuTe npas notpebutenei, yem Te, KOTopble NPeAYCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa MexAyHapoaHoro 4orosopa.

Cratba 3. NpaBo notpebuTteneit Ha npocBelweHne B 06a1acTu 3aWUTbl NpaB noTpebutenei

MpaBo noTpebuTtenei Ha npoceeleHne B 061acTn 3aWKUTbl NpaB noTpebutenelt obecneynsaerca
nocpeacTBOM  BK/IKOYEHMS COOTBETCTBYOWMX TpeboBaHUI B deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pasoBaTesibHbie MPOrpaMmmbl, a TaKXKe NocpeacTBOM OpraHu3auumu
cuctembl MHGOpMaLmMm noTpebuTtenein 06 Ux NpaBax U 0 HEOBXOAUMBbIX AEACTBUAX MO 3aLLUTE STUX NPaB.
(B peq. PepgepanbvHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npoaasel, (ucnonHUTeNb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTtb
YCAyry), KauecTBo KOTOPOro COOTBETCTBYET 4OT0OBOPY.

2. Mpun oTCyTCTBMM B [OrOBOpE YCNOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogased,
(ncnonHutenb) o06n3aH nepegaTb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YCayry),
COOTBETCTBYIOLWMI OBbIYHO NpeabABAsemMbiM TPebOBaHMAM U NPUrOAHbLIA ANA Lenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poza o0b6bl4HO UCNONb3YETCA.

(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTENb) NPU 3aKNOYEHUU doroBopa 6bii nocTasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHua ToBapa (BbiNONHEHUA paboTbl, OKasaHuA ycayru),
npoaasey, (McnonHUTeNb) 0653aH NepeaaTb NoTpebuTento ToBap (BbIMOJHUTL PaboTy, oKasaTb ycayry),



I'IpMFO,CI,HbIVI ANnAa Ncnonb3oBaHMA B COOTBETCTBUU C ITUMMU LLeNAMN.

4. Mpu npogaxe ToBapa no o6pasyy M (uMamM) onucaHuilo npogasel, 06s3aH nepepatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy M (MAKn) onucaHuio.

5. Ecnv 3aKoHamMM UMAM B YCTaHOBAEHHOM MMM NOPAAKE NpeaycmMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel (McnosHUTENb) 06A3aH Nnepeaatb NoTpebuTento ToBap
(BbINONHMTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMUM 3TUM TPEOOBAHUSAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa M o06A3aHHOCTM wu3rotoButensa (ucnonHuTtena, npogasua) B obnactm
YCTAaHOBJIEHMA CPOKa CAYXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTty), npepHasHayeHHbI AN AAUTENbHOrO WCMO/Ib30BAHWUS, M3rOTOBUTESb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - mepuoa, B TeYeHMe KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obs3yetcs obecneuynBaTh NOTPEOUTENIO BO3MOXKHOCTb UCNO/Ib30BaHMUA ToBapa (paboTbl)
Mo Ha3HAYeHUIO U HECTU OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HeA0CTaTKWM HA OCHOBAHMM NYHKTa 6 CTaTby
19 u nyHKTa 6 cTaTbK 29 HacToAWEro 3akoHa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnosHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAy»bbl ToBapa (paboTbi)
ANUTENbHOTO MONb30BaHWA, B TOM YUCAE KOMMIEKTYOLWMX WU3AeNui (getanei, y3nos, arperatos),
KOTOpble N0 UCTeYEHUWN onpeseieHHOro nepmnoaa MoryT NpeacTaBAATb ONaCHOCTb A1A KU3HU, 340PO0BbA
notpebuTtens, NPUYNHATL BPeS ero MMYLLECTBY UK OKpY»Katowen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMU BPEMEHM, a TaKkKe WUHbIMU
eouHULAMU M3MEPEHUs (KMaomeTpamu, MeTpamu U MPoYMMM eguHULAMU U3MEPEeHUs Ucxoaa w3
dYHKUMOHANbHOTO Ha3HaYeHuMna ToBapa (pesynbTaTta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, NapprOMEpPHO-KOCMETUYECKMEe TOBapbl, MeAMKaMeHTbl, ToBapbl
ObITOBOM XMMUM U WHble nogobHble ToBapbl (paboTbl) wu3rotoBuTeNb (McnonHUTeNb) o06A3aH
yCTaHaB/iMBaTb CPOK TOAHOCTM - nNepuod, NO WUCTeYeHUMM KoToporo ToBap (paboTa) cumTaetcs
HEenpuroAHbIM AN UCMONb30BAHWUA MO Ha3HAYEHMUIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaska ToBapa (BbiNoNHEHME PaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbiNosiHeHMe paboTbl), Ha KOTOPbIN AOAXKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/EH, 3anpeLiaeTca.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCMONHUTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK -
nepuvog, B Te4YeHUe KOTOPOro B c/iyvyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa M3roTOBUTE b
(vcnonHuTenb), npoaasel, YNOJHOMOYEHHAA OpraHM3aLMa WUAUM YNOJHOMOYEHHbIA WHAMBUAYANbHbIM
npeanpuHMmaTtenb, Mmnoptep ob6A3aHbl yAOBAETBOPUTbL TpeboBaHMA noTpebuTens, ycTaHOBAEHHbIe
cTaTbaAMM 18 1 29 HacToAWEro 3aKoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM HepoCTaTKoB  TOBapa,
OBHApY)EHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO WM TFapaHTUMHOrO CpoKa (JOMOAHUTENbHOoe
06A3aTenbLCTBO).

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)



CopgeprkaHue pononHuUTeNnbHoro o6a3aTenbcTBa  M3TOTOBUTENSA, CPOK  AEeNcTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCyWecTBAeHUa noTpebuTenem npaB MNo Takomy o06a3aTenbCTBy
onpeaensaoTca U3roToBUTENIEM.

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

7. MpopaBel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTENEM.

|_|[I)OLI,T:IB(-Z‘LI| Bnpase NpuUHATb 06A3aTeNbCTBO B OTHOLIEHUU HegOoCTaTKOB TOBapa, 06Hapy>KEHHbIX no
ncrevyeHnm FapaHTMl)‘IHOFO CPOKa, YCTaHOB/Z1IEHHOIO n3rotoeutesem (,D,OI'IO}'IHMTEJ'IbHOG 06ﬂ33TeanTBO).

CopeprkaHue gonosHUTeNbHOro obA3aTenbcTBa NPOAABLA, CPOK AENCTBUA TaKoro oba3aTenbCTBa
M NOPAAOK OCYLLECTB/EHUA noTpebutenem npas No Takomy 06a3aTeNbCTBY ONpeaenstoTca 4OroBOPOM
MexXay notpebutenem u NpoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotosuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 338 HEAOCTATKM ToBapa, OOHApyKeHHble B
TEeYeHWe CPOKa AeNCTBUA AONOHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLLero 3aKoHa, a NoCAe OKOHYaHMA CPOKa AENCTBMA SONOAHUTENIbHOIO 0653aTe/1bCTBa
- B COOTBETCTBUU C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3roToBUTEeNs obecneynMTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro
o6cnyKmMBaHuA ToBapa

MN3rotoBuTenb 06A3aH obecneymTb BO3MOXKHOCTb MCMO/b30BaHMUA TOBapa B Te4eHUe ero CpokKa
Cl'ly>K6bI. ﬂ,l’lﬂ aTOM uenn n3rotoeunTesib obecneumnBaer PEMOHT U TEXHNYECKOE O6CI'IY)'KMBaHMe TOBapa, a
TaKXe BbIMNYCK U MOCTaBKy B TOProeble M PpeMOHTHble OpPraHmM3auuun B HEO6XOLI,VIMbIX AnA peMOHTa U
TeXHNYECKOro O6Cﬂy)‘KVIBaHVIFI obbeme u dCCOPTUMEHTE 3aMNaCHbIX yactem B TeuyeHue CpPOKa
npon3soacTBa TOBapa U nNocse CHATMA ero C nponsBoAacTBa B Ted4eHUEe CPOKa C}'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOTO CPOKa B Te4eHne AeCATU 1IeT CO AHA nepeaaydn ToBapa I'IOTpE6VITeﬂPO.

Cratba 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebuTtenb MmeeT NpaBo Ha TO, YTobbI ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCAOBUAX €ro
MCMNONb30BaHWUA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aUMKM 6bln BGe3onaceH ANA KU3HWU, 340POBbA
noTpebuTens, oKpy»KatoLLel cpeabl, a TakKe He NPUYMHAN Bpea umyLlectsy notpebutens. TpeboBaHus,
KOoTopble AO/IXHbl obecneuymBatb 6e3onacHoCcTb ToBapa (paboTbl, ycayrM) ANsA KM3HU M 340POBbA
notpebuTtens, OKpyXKalowei cpedbl, a TaKXe MpenoTBpalleHue MPUYMHEHMA Bpeda WMYyLLEecTBy
notpebutens, ABnsaloTcA 06A3aTeNbHbIMM UM YCTAHAB/MBAKOTCA 3aKOHOM MAM B YCTAHOB/IEHHOM WM
nopagke.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (MCNoOHUTENB) 06513aH obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBAEHHOrO CPOKa CNyXbbl AN CPOKA rogHOCTM ToBapa (paboTbl).

Ecnan B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeyeHue AeCATU NIeT Co AHA nepesayn Tosapa (paboTbl) noTpebuTento.

Bpes, TMNPUYMHEHHbIM KU3HW, 340POBbID WAWM  UMYLLECTBY noTpebuTensa BcaeacTsue
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMU CO CTaTbeW
14 HacToauwiero 3aKoHa.

3. Ecnam pna 6esonacHOCTM McnNonb3oBaHWMA ToBapa (paboTbl, ycnyru), ero xpaHeHus,



TPaHCNOPTUMPOBKU U YyTUAM3ALMM Heobxoaumo cobnogatb cneuuanbHblie Npasuaa (ganee - npasuna),
M3roToBuTENb (MCNONHUTENb) 0653aH yKas3aTb 3TV NpaBwuia B CONPOBOAUTENbHOW AOKYMEHTaLUW Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapPKMPOBKOM MAM MHbIM cnocobom, a npogasel, (MCNONHUTENb)
0653aH 40BECTM 3TM NpaBMNa 40 CBeAeHMA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WU B YCTAHOBIEHHOM MM MOpsAAKe YCTaHOBAEHbI
obsszatenbHble TpeboBaHUA, obecneymBatowme Ux 6e3o0NacHOCTb ANA KMU3HU, 340P0BbA NoTpebutens,
OKpy)Kalouei cpeabl M NpeaoTBpalleHne NPUYMHEHUs Bpeaa MMYLLECTBY NoTpebuTens, coOoTBEeTCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNognexuT obAsaTeNlbHOMY MNOATBEPKAEHUIO B
nopagkKe, NpeaycMOTPEHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMMU.

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npoga)a ToBapa (BbinonHeHMe paboTbl, OKasaHWe ycayru), B TOM u4uCie
MMNoOpTHOro Tosapa (pabotbl, ycayrun), 6e3 uHPopmaumm ob6 o0b6A3aTeNbHOM MNOATBEPKAEHUU €ro
COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALLEN CTaTby.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnM  ycTaHoBneHo, 4To npu  cobaogeHun noTpebuTenem YCTaHOBAEHHbIX MpPaBwUA
MCMONb30BaHUA, XPaHEHWA WKW TPAHCMOPTUMPOBKM ToBapa (paboTbl) OH NPUYMHAET WMAU MOXKeT
NPUYUHUTD BPES KM3HU, 340POBLI0 U MMYLLECTBY NOTPebUTeNs, OKpyKalolieh cpene, U3roToBuTe b
(ucnonuuTens, npogasel) 06A3aH He3amenANTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanrsaumio)
00 YCTpaHeHMA NPUYKNH Bpeaa, a B HE0BX0AMMbIX Cy4YaaX NPUHATb Mepbl N0 U3bATUIO ero M3 obopoTa U
OT3bIBY OT NoTpebutensa (noTpebutenen).

Ecnn npuymnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCMOIHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) c npoussoactea. [pu HEBbINOJHEHUM U3rOTOBUTENEM (MCMOJIHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIV defepasnbHblit OpraH UCNOAHUTENIbHOW BAACTU MPUHMMAET mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa M (MAM) OoT noTpebutensa wam
notpebuTenelt B nopsake, ycTaHOBJEHHOM 3aKOHOAATebCTBOM Poccuiickon deaepauum.

(B peqn. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHble MOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noaneskat
BO3MELLLEHUIO U3rOTOBUTENEM (MCNONHUTENEM) B NOSIHOM 0bbeme.

6. YTpatun cuny. - degepanoHolit 3aKoH 0T 21.12.2004 N 171-P3.

Cratba 8. Mpaso noTpeburtens Ha MHpopmauuio 06 usrotosutene (McnosHuTeNe, Nnpoaasue) u o
ToBapax (paborax, ycayrax)

1. MoTpebutens BnpaBe noTpeboBaTb NPEAOCTaBAEHUA HeobXoAUMOW W [A0CTOBEPHOM
UHPopmauun ob usrotosuTene (UCNONHUTENE, NPOAABLE), PeKMme ero paboTbl U peanmsyembix UM
ToBapax (pabortax, ycayrax).

2. YKazaHHasA B NyHKTe 1 HacToAwen cTaTbM MHPOpmMauUMA B HaArnagHOW U AOCTYMHOM dopme
[0BOANTCA A0 CBeAEeHUA noTpebuTeneit Npu 3aKJlOYEHUN A0TOBOPOB KYN/AU-NPOAaxKM U A0roBOPOB O
BbIMOJIHEHUM paboT (OKasaHMM ycnyr) cnocobamu, NPUHATBIMM B OTAE/NbHbIX chepax 0b6cayKuBaHUSA
noTpebuTesnieil, Ha PyCCKOM A3blKe, a AOMNOJNHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX fA3blkax cybbekToB Poccuiickoii Pegepaumm M poaHbIX A3bIKax
HapozoB Poccuiickon dPepepaunm.

3. YNONHOMOYEHHan opraHM3aunsa uamn ynoJHOMOYEHHbIM UHAMBUAYANbHLIA NpeanpuHUMaTe/b
no TpeboBaHMIO noTpebuTens o0653aHbl NPeAOCTaBUTb MOATBEPMKAEHME CBOMX MOJHOMOYMA,
BbITEKAIOLLLMX U3 3aKJOYEHHOrO UMW AOrOBOpPa C M3roToBuTenem (NPogaBLLOm).

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)



Cratba 9. UHPopmauua 06 usrotosutene (McnonHuTene, npogasue, BAagenble arperaropa)
(B peqa. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHutenb, npogaseu) o06s3aH [0BeCTM [0 cCBegeHus notpebutens
dMpmMeHHOe HaumeHoBaHWe (HaMmeHOBaHWE) CBOEM OpraHM3auuKn, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) Pa3MeLLaeT yKa3aHHYI0 MHGOPMaULUIo Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosutenob (MCI'IOJ'IHVITeﬂb, npo,a,aBeu,) - MHLI,MBVILI,ya}'IbeII‘/'I npeanpuHumatenb - OO0/1XKEH
npeaocTtaBuTb I'IOTpE6VITel]PO MHd)OpMaLI,VII-O o FOCV,D,apCTBEHHOﬁ pernctpaumm " HaAMMEHOBAHUU
3aperncTpmpoBaBLlLlEero ero opraHa.

M3rotoBuTenn (npopgaseu) o06s3aH [0BecTM A0 CBeAeHMA noTpebutens  ¢pupmeHHoe
HanmeHoBaHWe (HaMMeHOBaHWE), MecTO HaxoxaeHus (agpec) u pexum paboTbl YNOAHOMOYEHHOM
OpraHM3aumMm AN YNONHOMOYEHHOTO MHANBUAYALHOTO NpeanpuUHUMaTeNs.

(ab3ay BBegeH PegepanbHbiMm 3aKoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHOMOY€eHHan opraHunsaLma uanm ynoaHOMOYEHHbIN MHANBUAYANbHBIA NpeAnpUHMMATENb
B c/lyyae obpauieHus notpebutens ob6sA3aHbl AOBECTM A0 ero ceBegeHus uHbopmauuio o cebe u
usrotosutesne (npoaasue) (pUpmeHHoe HaMmeHOBaHME (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXnm paboTbl, FOCYAAaPCTBEHHbIN PErncTpaLMOHHbIA HOMEpP 3anncK 0 Co34aHUM PUANYECKOTo 1L,
bamnanio, MmA, OT4YeCTBO (€cin MMeeTcs), roCyLapCTBEHHbIA PErncTPaLMOHHbIM HOMep 3anucu o
rocyfapcTBEHHOW perncTpaumnmn GpU3MYeckoro Mua B KayecTse MHAMBUAYANbHOIO NpeanpuHMmMmaTens).
YNo/IHOMOYEHHaA OpraHM3aumsa MUAM YNOJHOMOYEHHbIA MHAVMBUAYANbHbLIN NpeanpuHMMaTeNb BRnpase
[O0BECTU [0 cBefeHua notpebutenen nHpopmaumto o cebe nocpeacTBOM ee pasMeLleHUs Ha CBOEM
canTe B MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "UHTepHeT", nHdopmauuio 06 nsrotosutene
(npoaaBue) nocpencTBOM pasmelLeHMA Ha CBOeM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMUKALLMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuuy caWTa usrotoButens (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHoM cetu "UHTepHeT", cogeprKallyto MHbopmaumio 06 nsrotosutene (npogasue).
(n. 1.1 BBegeH ®epepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa ob6s3aH AOBeCTM A0 cBefeHUsA notpebutenein nHpopmaumio o cebe u
npoaasue (ucnonHutene) (bpmeHHoe HaMmeHoBaHMe (HAaMMeHOBaHWE), MeCTO HaxoxaeHus (agpec),
peXnm paboTbl, FOCYAAPCTBEHHbIN PErncTPaLMOHHbIA HOMEpP 3anucK 0 Co34aHUN PUANYECKOTO LA,
bammnanio, MmsA, oT4YeCcTBO (€CiM MMeeTca), roCyLapPCTBEHHbIA PErUCTPALLMOHHbLIN HOMEep 3anucu o
rocyfapcTBEHHOM perucTpaumm GUanyeckoro nLA B KaYecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKXe 00 MMelLNXCa U3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnapeney arperatopa AOBOAUT A0
cBefeHua notpebuteneit uHpopmaumto o cebe M npopasue (MCNonHUTene) nocpencTBom ee
pasmeLleHMa Ha CBOMX canTe U (MnuM) cTpaHuue canTa B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UHTtepHeT". UHPopmaumio o npoaasue (MCNoNHUTENE) BAaaenel, arperatopa Bnpase A0BeCTU 40
cBefeHuA noTpebuTtenein nocpencTBOM pasmelleHMA Ha CBOMX calTe M (Man) cTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" cCbi/IKM Ha caliT npogasua (McnosHuTens)
B MHPOPMALMOHHO-TENIEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (UcnonHuTenb) 0bA3aH NpefoOCTaBUTbL BAAAENbLY arperatopa M pasmecTUTb Ha
cBOeM caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (npu ero Hannumm)
AocToBepHylo MHpopmaumto o cebe, ykasaHHyl0 B NMyHKTe 1.2 HacToAwel ctaTbu. B cnyuyae, ecnu
MMEITCA M3MEHEHMA B TaKoW WMHPopmauuu, npogasel, (McnonHWTeNb) o6s3aH B TeYyeHWe O[HOro
pabouyero AHA C MOMEHTa BHECEHUSA B Hee M3MeHeHUI coobwuTb Bnagenbuy arperatopa 06 3Tux
M3MEHEHUAX W PasMecTUTb MX Ha CBOEM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CceTu
"MHTtepHet" (Npun ero Hannumn). Bnageney arperatopa 06s3aH BHECTM 3TU U3MEHEHUS B MHGOPMaLUIO O
npoaasue (McnonHUTeNe) B TedeHne ogHOoro paboyero AHA, eCau pasmelleHne yKkasaHHOW MHopMaumum
OCYLLEeCTBAAETCA Ha calTe BnajenbLa arperatopa M (M) ero cTpaHuue cata B MHGOPMALMOHHO-
TeNeKOMMYHUKauMoHHoM cetn "NHTepHeT".



(n. 1.3 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

2. Ecan BuA, OeATeNbHOCTU, OCYLLEeCTBAAEMblA M3rotoBuTenem (UcnonHuTenem, npopaBLoM),
NOANEXUT JINLEH3NPOBAHUIO U (MAW) WUCNONHUTENb MMEET TOCYLapCTBEHHYIO aKKpeauTauuio, A0
cBegeHunn notpebutena fomkHa 6biTb AoBeAeHa MHPopmauua o BUAE OeATeNbHOCTU U3roToBUTENS
(ucnonHuTensa, npopgasua), Homepe NULEH3UU U (MAKM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CPoKax AencTBUA YKa3aHHbIX NMLEH3UN U (MKN) CBUAETENbCTBA, a TaKXe MHbopmaLlma
06 opraHe, BblAaBLEM YKa3aHHbIe IMLLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAwel CcTaTbM, AO/KHA ObITh AOBEAEHA
00 cBegeHua noTpebutenelt TakKe NpPU  OCYLLECTBIEHWMM TOProBau, 6bITOBOTO W MHbIX BUAOB
06CNyKMBaHUA NOTpebuteneit BoO BpeMeHHbIX MOMELLEHMAX, Ha APMApPKaXx, C JIOTKOB U B APYIUX CAyYasnX,
ecnmM ToprosnsA, 6bITOBOE M WHble BUAbI OOCAYKMBaAHUA MOTpebuTeneir OCyLLecTBAAIOTCA BHe
NOCTOAHHOTO MecTa HaXxoXKAeHMA NpogaBsLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (pabotax, ycnyrax)

1. U3rotoBuTENDb (MCNOAHUTENDL, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPEAOCTaBAATb NOTPeEbUTENIO
HeobxoAMmylo M AO0CTOBEpPHyl MHPopmauuilo o ToBapax (paboTax, ycayrax), obecrneumBaloLLyto
BO3MOHOCTb WX MpaBWibHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosegeHusa MHboOpmauMM 4o noTpebuTena yctaHaBauBatoTca MpaBuTenbcTBoM Poccuiickomn
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06a3ateibHOM NopsaaKe A0NXKHa cogepKaTb:

HaMMeHOBaHME TEeXHMYECKOro pernameHTa WM WMHOe YCTaHOB/JEHHOE 3aKOHOZATe/NbCTBOM
Poccuitickoit depepaumm 0 TeXHUYECKOM pPeryinpoBaHuMM U cBupaeTenbeTBylollee o6 obsa3aTenbHoOMm
NoATBEPXKAEHUN COOTBETCTBMA TOBapa 0603HaYeHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNa o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLWEHWUU
NPOAYKTOB NUTaHWUA CBEAEHWUS O COCTaBe (B TOM YMC/Ae HaMMEHOBaHME WMCMOJIb30BAHHbLIX B Mpouecce
N3roTOBJIEHWNA NPOAYKTOB NMUTAHWUA NULLEBbIX 06ABOK, 6MONOrMYECKN aKTUBHbIX £06aBOK, MHOOPMALLUS
O Ha/M4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFeHHO-UHKEeHEepPHO-
MOAUPUUMPOBAHHBIX OPraHM3MOB, B C/lyvyae, €C/M COAepKaHWe YKasaHHbIX OPraHM3mMoB B TaKOM
KOMMOHEHTE COCTaBnAeT b6onee AEBATU AECATbIX MPOLEHTa), MULEBOW LEHHOCTM, HasHayeHwuwn, ob
YCNOBUAX NPUMEHEHUSA M XPAHEHMA NPOAYKTOB NUTAHUSA, O cnocobax N3roToB/eHMA roTOBbIX 61104, Bece
(obbeme), pate M mecTe WM3roTOBAEHMA W YMNakKoBKWM (pacdacoBKWM) NPOAYKTOB MWUTAHWUA, a TaKkKe
CBELEHMA O MPOTMBOMOKA3aHMAX ANA UX MPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuaAx. epeyeHb
ToBapoB (paboT, ycayr), HPopmaLma O KOTOPbIX AO/IKHA coAep’KaTb NPOTUBOMOKA3aHUA [AsA UX
npUMeHeHMA NPU OTAE/bHbIX 3aboneBaHusx, yTeepaaetca MpasutenscTteom Poccuiickon depepaunu;
(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

LueHy B pybnax v ycnosus npuobpeTeHns ToBapoB (paboT, ycayr), B TOM uucie nNpu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa Noc/ie MX nepeadu (BbINMOSHEHUS, OKasaHMWA)
notpebuTtento, NOMHy CymMmy, MoANeXKallylo BbinaaTe notpebutenem, u rpadpuk noraweHus 3ToM
CYMMbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBIN CPOK, ECAN OH YCTAHOB/IEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua s deKTUBHOIo M 6e3onacHoro Ucnoab3oBaHMA ToBapoB (paborT, ycayr);



MHPOopMaLnio 06 sHepreTMYecKol aGpPeKTUBHOCTM TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe O
HaAUMYMM  TakoM MHOOPMauMM  onpeseneHo B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
sHeprocbepekeHnn 1 0 NOBbILEHNN SHEePreTUYecKon apPeKTUBHOCTH;

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNY*K6bl UM CPOK rOAHOCTM TOBApOB (PaboT), yCTaHOBNEHHbI B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBefeHMUA 0 HeobXo4MMbIX AeWCTBUAX NOTPEOUTENA NO UCTEYEHUU YKa3aHHbIX CPOKOB
M BO3MOXHbIX MOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENUCTBUIA, ecnn ToBapbl (paboTbl) N0 UCTEYEH UM
YKa3aHHbIX CPOKOB MPeACTaBAAT OMNAaCHOCTb ANA XKU3HWU, 340POBbA M MMYLLECTBA MoTpebuTens uam
CTAHOBATCA HEMNPUTOAHBIMWU ANA UCNOb30BaHMA NO Ha3HAYEHMIO;

agpec (mMecto HaxoxaeHusa), GUPMeHHOe HauMeHOBaHMe (HauMeHOBaHWe) W3roToBUTEeNA
(ucnonHuTensa, npopasua), yNoNHOMOYEHHOW OpraHM3auMm UaM YNoaHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumuio 06 obsA3aTtenbHOM MOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HacToALWEro 3aKoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O NPaBMAaxX NPOAAXKM TOBAPOB (BbINOAHEHMA paboT, OKasaHUA ycayr);

yKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe 6yaeT BbIMONHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, €C/TN 3TO UMEET 3HaYeHue, UCXoAA U3 XapaKTepa paboTsl (ycayrm);
(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3saHuMe Ha Ucnosib3oBaHWe GOHOrpamMmm Npu OKasaHWM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3bIKa/IbHbIX MPOM3BEAEHUNA.
(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTaembliit notpebutenem ToBap 6bln B ynoTpebneHWMM WAM B Hem YCTpaHaAacA
HeAoCTaToK (HeaoCTaTKM), NoTpebuTento AonxHa 6biTb NpeaocTaBieHa MHGopMauus ob sTom.

3. UHbopmauma, npeaycmMoTpeHHas MyHKTOM 2 HacToAwen CTaTbW, AOBOAMTCA A0 CBeAEHMUS
notpebuTtesnen B TEXHUYECKON [OOKYMEHTaUMW, Npuaaraemoir K ToBapam (paboTtam, ycnayram), Ha
3TUKETKaX, MAapPKUPOBKON WUIMU MHbIM CMOCOBOM, MPUHATBIM AMA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmaumnsa o6 obsasaTtenbHOM NOATBEPKAEHMW COOTBETCTBMA TOBAPOB NpencTaBAAeTcs B
nopsake M cnocobamu, KoOTopble YCTaHOB/EHblI 3aKoHOZaTenbcTBOM Poccuiickon ®Pepepaumm o
TEXHWUYECKOM peryinpoBaHun, U BKAOYAET B cebs CBEAEHUA O HOMepPe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTeusa 1 06 opraHM3auum, ero BblaaBLIEN.

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuny. - PeaepanbHblii 3akoH 0T 21.12.2004 N 171-93.
CraTtba 11. Pexxum paboTbl npoaasua (ucnonHutens)

1. Pexxum paﬁOTbI rocyaapCTtBeHHbIX, MYHULUMUNANTbHbIX opraHM3au,m‘/'| TOprosau, 6bITOBOrO M UHbIX
BMnOoB O6C}'Iy)KMBaHVIFI I'IOTDE6VITel'IEI7I yCTaHaB/AnBaeTCcA No peweHn COOTBETCTBEHHO OpPraHosB
WCMOJIHUTE/IbHOM BNaCTU Cy6BEKTOB Poccuiickoi CDep,epau,MM N OpraHOB MeCTHOIro CamoynpaBaeHUA.

2. Pexxum paboTbl opraHu3aLmii, OCyLLEeCTBAAIOWMX AeATEeNbHOCTb B Chepax TOproBoro, 6bITOBOro
M WHbIX BUAOB 0BCNYKMBAHMA NOTpebuTenein U He YKasaHHbIX B MyHKTe 1 HacToslel CTaTbM, a TaKKe
WUHAMBUAYANbHBIX NpeanpUHUMaTENel yCTaHaBANBAETCA UMK CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npodasla (MCNoAHUTENA) A0BOAUTCA A0 CBeAeHuA noTpebuteneit U A0MKeH
COOTBETCTBOBAaTb YCTaHOBJEHHOMY.



Cratba 12. OTBEeTCTBEHHOCTb U3roToBuTensa (McnonHUTENA, NpoAasua, BAajenbua arperatopa)
3a HeHag/exaly nipopmayumio o ToBape (pabore, ycnyre)
(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTento He npenocTaB/NeHa BO3MOXHOCTb He3amegauTeslbHO MOoAy4YUTb Npwu
3aK/llo4YeHumM aoroBopa MHopmauuio o Tosape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NPOAABLA
(ucnonHuTensa) BosmeleHNn YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKIOHEHMEM OT 3aK/oYeHUn
[0roBopa, a ec/iv A0roBop 3aK/YeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UCNoJHeHUA U notpeboBaTb
BO3BpaTa yn/ja4yeHHOW 3a TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKase oT UCNOIHEHUA gorosopa noTpebutenb 06a3aH BO3BPaTUTL TOBApP (pe3ynbTaT paboThbl,
YCNyru, eciv 3TO BO3MOXHO MO UX XapaKTepy) Nnpoaasuy (McnonHuTento).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTeNb), He nNPeAOCTaBMBLUMA MOKYNaTeatd MOJHOM U A0CTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHKTamu 1 - 4
cTaTbM 18 unam nyHKkTom 1 cTatbu 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MNOC/IEe ero nepesayn notTpebutento BCneaCTene OTCYTCTBMA Y HEro Takon MHbopmaLmu.

(n. 2 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, NpeaoCTaBMBWNN MNOTPebUTEN0 HELO0CTOBEPHYID WAW HEMOJHYIO
MHPopmaumio o ToBape (ycnyre) uam npogasue (MCNoNHMUTENE), Ha OCHOBaHUKW KOTOPOW noTpebuTtenem
6blN1 3aK/MOYEH [OrOBOP Kyn/aM-NpoAaxku (LOroBop BO3ME3AHOrO OKasaHUA Yycnyr) ¢ NpogaBuLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHble noTpebuTtento BcneacTeme
npeaocTaBaeHna eMy Takoi MHPopmaLmm.

EcAn MHOe He NpeaycMOTPEHO CcorfalleHMeM MeXAy Bhajgenblem arperaTtopa M NpogaBLOM
(ucnonHWTEeNEemM) MM He BbITEKAeT M3 CyLW,ecTBa OTHOLWEHWN MeXKZy HWMMU, OTBETCTBEHHOCTb 3a
WCMO/IHEHWE [0roBOpa, 3aK/AlYeHHOro notpebutenem ¢ NpoAaBLOM (MCNONHUTENEM) Ha OCHOBaHUU
npefocTaBAeHHOW Bnagesnblem arperatopa MWHoopmauuum o ToBape (ycayre) wam npoaasue
(ucnonHuTene), a TakKe 3a cobnogeHWe nNpaB noTpebuTenell, HapyleHHbIX B pe3yabTaTe nepenayu
notpebutento ToBapa (ycnyrM) HeHaasNexalilero Kayectsa M obmeHa HenpoaoBONLCTBEHHOINO TOBapa
HaZ/1e}Kallero KayecTsa Ha aHaNOrMYHbIM ToBap, HeceT NpoaaBsel, (MCNoNHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTtento
BCNeACTBME NpenocTaB/ieHna eMy HeLOCTOBEPHOM WM HeNnonHoM uHbopmauumn o Tosape (ycnyre), B
cny4vae, ecn BnageneL, arperatopa He UameHsaeT MHOpPMauuio o Tosape (ycayre), NpefoCTaBAEHHYO
NpoAasLOM (MCNONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHUN O 3aKNOYEHUW AOroBopa Kynau-
npoAgaxu (aorosopa BO3Me3[HOro oKasaHuaA ycayr).

(n. 2.1 BBegeH ®epepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutenb BNpaBe NpeabaBUTL TpeboBaHWe K BAaLe/bly arperatopa 0 BO3BpaTe CyMMmbl
Npou3BeAEHHOM MM NpeaBapuUTeNbHOW onaaTtel ToBapa (ycnyru). Bnageneu, arperaTopa BO3Bpaliaet
CYMMY MOJIYYEHHOM UM NpeaBapuTeNbHOM onnaTbl ToBapa (ycayru) B TedeHue LecATU KaNeHOapHbIX
OHel co AHA npeabaABneHUa noTpebutenem Takoro TpeboBaHWMA NPW OAHOBPEMEHHOM HaUuuu
cneayowmx yCNoBuiA:

ToBap (ycnyra), B OTHOWEHWW KOTOPOro notpebutenem BHeceHa npeaBapuTeNbHas oniaTa Ha
6aHKOBCKMI cYeT Blagenbla arperatopa, He nepegaH noTpebuTento B CPoK (ycayra He okasaHa B CPOK);

notpebutenb, HanpasBwa Npoaasuy (MCNoOAHUTEN0) yBegomneHwe o6 OTKase OT MCNOSHEHUsA
OO0roBopa Kyniau-npogarkM (AoroBopa BO3ME3LHOIO OKasaHMA YCAyr) B CBA3M C  HapylleHuem



npoAaBLOM (MCnofHUTENeM) 0653aTeNbCcTBa NepesaTh ToBap (OKasaTb yCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHMem 0 BO3BpaTe CymMMbl MpeaBapuTesbHOM onnaTbl ToBapa (ycnyru)
notpebutenb HanpasnseT BfAagenblly arperatopa MNOATBEP)KAEHME HanpasaeHua npoaasLy
(ucnonuuTenio) ysegomneHus o6 oTKase OT WMCMONHEHWs [OroBopa Kynau-npogaxku (porosopa
BO3ME34,HOr0 OKasaHusA ycayr).

Echm uvHOe He nNpeaycCMOTPEHO YC/NOBUMAMM MOb30BATENbCKOrO WAM WHOFO COF/IalleHus
notpebuTtena c BAafeNbLEM arperatopa, yBeAOMJeHME Npoaasuy (McnonHuTento) ob oTkase ot
WCMOJIHEHUS [0roBopa Kynau-npoAaxku (LoroBopa BO3ME3AHOr0 OKasaHWsA ycayr) moxkeT ObiTb
HanpaB/iIeHO BNAAEbLY arperatopa, KoTopbli 06A3aH HaNPaBUTb ero NPoAaBLy (MCnoNHUTENtD).

(n. 2.2 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HaCTOALLEN CTaTbW, BNAAENEL, arperaTopa Bnpase oTKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpegBapuTesibHOM onaaTbl ToBapa (ycayru) npu noayvyeHuu ot
npogasua (MCNONHUTENN) NOATBEPKAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMMA TaKOro NoaTBep:KAeHMA bblaa HanpasaeHa BNagenbLemM arperatopa notpeburtento
B TeYeHWe [ecCATM KaJeHAAPHbIX AHel CO AHA MOoJyYeHWs BAagenblem arperatopa TpebosaHua o
BO3BpaTe CyYMMbl MpeaBapuTenbHOM onsiaTbl ToBapa (ycayrun). B cnyyae Hecornacus notpebutensa c
npeacTaBAeHHbIMM  BAAAENbLEM arperatopa AOKasaTeNbCTBAaMW MNPUHATUA noTpebutenem ToBapa
(okazaHms ycnyrn) notpebutens BhnpaBe TpeboBaTb BO3BpPATa CyMMbl MPOU3BEAEHHOW UM
npeaBapuTesibHOM onaaTbl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda KU3HM, 340POBbIO M MMyL,ECTBY noTpebutena BcneacTsme
HenpeaoCTaBAEHUS eMy MOJIHOW M AocToBepHON MHPOpMaumMm o Toeape (paboTe, ycnyre) notpebutens
Brnpase noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MOpAAKe, MNpPesyCMOTPEHHOM cTatbel 14
HacTosWero 3aKoHa, B TOM 4YWC/le MOJIHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
0b6beKkTam, Haxo4AWMMCS B COBCTBEHHOCTH (BNaaeHuun) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

4. TMpu paccmoTpeHMn TpeboBaHW noTpebuTens O BO3MELEHUU YObITKOB, MNPUYMHEHHbIX
HeAOoCTOBEPHOW MM HEAOCTaTOYHO MOJIHOW MHbOopMaunen o ToBape (pabote, ycnyre), HeobxoamMmo
NUCXOAUTb U3 NpeanonoXeHua ob OTCYTCTBUM Yy MoTpebuTens crneumanbHbIX NO3HAHUI O CBOMCTBAX M
XapaKTepucTuKax ToBapa (paboTbl, ycnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb MW3roToBUTENA (MCMNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHu3auuMmM WAM YNOJIHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHUMaTenda, umnoprepa) 3a
HapylleHue npas notTpebutenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe NpaB noTpebuteneit U3roToBUTENb (MCNONHWUTEND, NPOAaBeL, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbIV MWMHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMoOpTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam uHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MNOTpebuTento, nogaexar
BO3MELLLEHUIO B MOJHOM CYMME CBEPX HEeYCTOMKK (NeHM), yCTaHOBNIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (neHu) UM Bo3meuweHWe YObITKOB He 0cCBOOOXKAAOT W3roToBUTENA
(ucnonHuTensa, npopaBLa, YNOAHOMOYEHHYIO OPraHM3auMio UAM YNOAHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUA BO3/IOMKEHHbIX Ha Hero 06a3aTeNbCTB B HAType nepep,
noTpebutenem.



(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WU3roToBuTenb  (MCNoAHUTENb, NpPOAABEL,  YNOJHOMOYEHHAsa  OpraHusaumMa UK
YNO/IHOMOYEHHbIM  MHAMBMAYANbHLIN  NpeAnpuHUMaTENb,  umnoptep)  ocsoboxkaaetrca  OT
OTBETCTBEHHOCTM 33 HEUCMNOJIHEHWE 00653aTEeNbCTB UM 33 HeHaZ/exalee UcnosHeHne obaA3aTenbCTs,
€C/IN [OKAXKEeT, YTO HeucrnosHeHWe 06A3aTeNbCTB MM UX HeHagajerkallee WMCNOoJIHEHWE NPOM3OLWIO
BCNEACTBME HENPEOAOIMMOM CUJbl, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B peq. PeagepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutens o6 yniaTe HeYyCTOMKM (MeHW), NpeaycCMOTPEHHOW 3aKOHOM WAM
[,0r0BOPOM, nognexaT  yAOBJETBOPEHUIO  M3roToBuTesNemM  (MCMOAHUTENemM,  MNPOLABLOM,
YNOJIHOMOYEHHON OpraHM3aunen MUAM YNOJHOMOYEHHbIM WHAMBUAYASIbHBIM NPeAnpPUHUMATENEM,
nMmnopTepom) B ,06pOBONLHOM NOPsAKE.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu ypoBneTBOpeHUU cyaom TpeboBaHWUIN NOTpebuTens, ycTaHOBAEHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPoAaBLA, YNOJHOMOYEHHON OpraHusauuMM UK
YNONHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHUMaTens, WMmNopTepa) 3a HecobawpeHwe B
[06pOBONILHOM NOpAAKE YAO0BNEeTBOpeHUs TpeboBaHWi noTpebutensa wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B N0/Ib3y NoTpebutens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aasneHuem B 3aWnTy npas I'IOTDE6MTEI'IFI BbICTynakoT O6LLI,ECTB€HHbIe O6'beLI,VIHEHVIFI
I'IOTpE6MTEI'IEﬁ (VIX accouunauumu, COIOSbI) UAN OpraHbl MECTHOTO Camoynpas/sieHnAa, NATbAECAT NPOUEHTOB
CYMMbIl B3bICKAHHOIO LLITpad)a nepevyncnarTcA YKa3aHHbIM O6'bep,VIHEHMFIM (VIX accoumaumnam, COPO3aM)
U OpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpepa, NPUYMHEHHbI BcaeacTBUue Hef0CTaTKOB
ToBapa (pabotbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKW3HW, 300POBbID WAW  UMyLLecTBY MoTpebuTens BcAeacTBUE
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HELOCTaTKOB ToBapa (paboTbl, ycayru),
noAaNeXuT BO3MELLLEHUIO B NOJTHOM 0bbeme.

2. I'IpaBo TPE6OBaTb BO3mMeleHnA Bpeda, NpPpUYNHEHHOro BC/eacTBMe HeOOoCTAaTKOB TOBapa
(pa6OTbI, ycner), NPuU3HaeTCcA 3a N06bIM nortepneswnm HeE3aBUCUMO OT TOlFo, COCTOANT OH B A0r0OBOPHbIX
OTHOWEHUAX C NpOoAaBLOM (MCI'IO}'IHMTEI'IGM) NN HeT.

3. Bpea, nNPWUYMHEHHbIA 3KW3HWU, 300POBbID  WMAM  UMyLLecTBY nNoTpebutens, NoANEKUT
BO3MELLEHUIO, eCIK Bpes, NPUYMHEH B TeYeHMe YCTaHOBJ/IEHHOTO CPOKa CAyKbbl MM CPOKa rogHOCTH
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObiTb YCTAHOB/NEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl UAM CPOK rOAHOCTM, HO OH He YycTaHoBJeH, anbo
notpebutento He 6bina NpefoCTaBleHa MOMHAA W AOCTOBEPHAsA MHPOPMALMUA O CPOKe CAyKbbl MK
CpoKe rogHoctu, nMbo notpebutenb He 6bin NPOMHOOPMMPOBAH O HEOBXOAUMBIX AEWCTBUAX MO
NUCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM UM BO3MOXKHbLIX NOCNEACTBUAX MPWU HEBbINOJHEHUM
YKasaHHbIX AelcTBUiA, nnbo ToBap (pesynbTaT paboTbl) MO MCTEYEHUU 3TUX CPOKOB MNpeacTaBaAseT
OMNacHOCTb A/ KU3HW W 340pOBbA, Bpes, NOANEKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHM ero
NPUYUHEHUSA.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnAn B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNy}K6bl, Bpes NOANEKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHEHUs B
TeyeHMe [OecATU NieT co AHA nepefadyu ToBapa (paboTbl) noTpebuTenio, a ecin AeHb Nepepayu



YCTAaHOBUTb HEBO3MOXHO, C AaTbl NU3rotoB/IEHNA TOBApa (OKOHHaHVIFI BbIMNOJIHEHUA paGOTbI).

Bpep,, HpMHMHEHHbIl)‘I Bcneancrteme HeAOCTAaTKOB TOBApa, NOA/IEXKUT BO3MELWEHUIO NpoaasuoM UIn
n3rotoeuTesiem ToBapa no Bbl60py nortepneswero.

Bpep,, I'IpM‘-WIHEHHbIﬁ BCnencrteme HegoCTaTKOB pa6OTbI nnn ycnyru, nognexumut BOo3mMeleEHUIO
ncnonHuTenem.

4. WsrotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA XU3HMY,
3[0pOBbI0 WA MMYLLECTBY noTpebutens B CBA3M C MCMNONb3OBAaHMEM MaTepuanos, o0bopyaoBaHUS,
WMHCTPYMEHTOB U WMHbIX CpeacTB, HeobxoAMMbIX AAA MNPOU3BOACTBa TOBApPOB (BbiNOAHeHUA pabor,
OKa3aHuA ycayr), He3aBUCUMO OT TOFO, MO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UK HeET.

5. U3rotoBuTenb (MCNOAHUTENb, NPoAaBeL) 0cBOBOKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKaXKeET,
YTO Bpes NPUYMHEH BCeACTBUE HEMPEOS0IMMON CUMbl MW HapYyLWeHMA NoTpebutenem ycTaHOBAEHHbIX
npaBW UCMONb30BAHNUA, XPAaHEHUSA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHOro speaa

MopanbHbIli  Bpes, NPUYMHEHHbIA NOTPebuTento BCNeACTBUME HAPYWEHUA W3rOTOBUTENEM
(ucnonHuTenem, npogasLOM,  YNOJHOMOYEHHOM opraHusauuem WAN  YNOJIHOMOYEHHbIM
WHAMBMAYANIbHBIM  NpegnpuHMMaTeseM, WMMOPTEPOM) nNpaB noTpebuTens, npenycMoTPEHHbIX
3aKOHaMM W NpaBoOBbIMM aKTamu Poccuiickon Pepepaumnun, peryampyowmMmm oTHoOWeHUA B obnactu
3aWMTbl NPaB NoTpebuTenen, NOSNEKUT KOMNEHCALMUN NPUYMHUTENEM Bpeda NpU HaJIMYMKU ero BUHbI.
Pasmep KomneHcaunn MopanbHOro Bpeaa onpeaensieTca Cy40M U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B peq. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KOMI'IeHcaLJ,MFI MOpasbHOIo Bpeda ocyuiecTtsnAaeTca He3aBUCMO oT BO3MelleHNA
MMYLLLEeCTBEHHOIO Bpeada M NOHEeCEHHDbIX I'IOTp66VITe}'IEM y6bITKOB.

CratbAa 16. HepeMcTBUTENbHOCTb YC/I0BUIA 40roBOpa, YWEeMAIOWMX NpaBa notpeburens

1. Ycnosusa Aorosopa, yuwemandawuwme npasa I'IOTpE6VITeﬂFI no CpaBHEHUKO C MNpaBuiaMu,
YCTAaHOBJ/IEHHbIMX 3aKOHaMWU WUIN WUHbIMU NMPaBOBbIMU aAKTaMU Poccuiickol CDep,epau,MM B obnactu
3alWNTbl NpaB I'IOTpE6VITe}'IEI‘/'I, NPU3HaTCA He,ﬂ,el\/‘ICTBMTel'IbeIMM.

Ecnn B pe3ynbrtate UCNOJTHEHUA O0roBopa, ywemnarulero npasa I'IOTpE6MTe}'IFI, Y HEro BO3HUKAU
Y6bITKVI, OHWU nNoanexat BO3MELWEHNIO N3rotosutTesiem (MCI'IOJ'IHVITeJ'IeM, I'IpOp,aBLI,OM) B NO/IHOM obbeme.

2. 3anpeuwaeTtca obycnosamBaTb NpuobpeTeHne ogHWUX ToBapoB (paboT, ycayr) obssaTesibHbIM
npuobpeteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHbIE MOTpebuTento BcaeacTsue
HapylweHus ero npaBa Ha cBobogHbli BbibOp ToBapoB (paboT, ycnyr), BO3MeLWarTcs NPOAaBLOM
(ncnonHutenem) B nosHom obbeme.

3anpeuaeTtca obycnoBaAMBaTL yA0BAeTBOpeHUe TpeboBaHMIi noTpebutenel, npeabasasiemMbix B
TeyeHue rapaHTUINHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He40CTaTKaMK ToBapoB (paboT, ycayr).
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

3. MNpoaasel, (McNonHUTENb) He BNpaBe 6e3 cornacusa NoTpebuTens BbINOAHATbL AONONHUTENbHbIE
paboTbl, ycayru 3a nnaTy. MoTpebutenb BNpaBe 0TKa3aTbCA OT ONIaTbl TakUX PaboT (ycayr), a ecnn oHu
onjiayeHbl, NoTpebuTenb Bnpase noTpeboBaTb OT NpogaBua (MCNONHMTENs) BO3BpaATa YNAAYeHHOM
cymmbl. Cornacue notpebutensa Ha BbiNOJHEHUE AONONAHUTENbHBLIX PaboT, ycayr 3a naaty opopmnseTcs
npoAaBUoOm (MCNoNHUTENem) B MUCbMEHHOW dopme, eciM MHOe He npeaycMoTpeHo deaepanbHbim



3aKOHOM.
(B peqn. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpoAaXKe TOBapoB (BbINOAHEHUU paboT, OKazaHUM

ycnyr)
(BBegeHa denepanbHbiM 3akoHOM oT 05.05.2014 N 112-3)

1. Npoaasel, (ucnosHUTENb) 06A3aH obecneynTb BO3MOMKHOCTb OMiaTbl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbLIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

06nA3aHHOCTL 0becneynTb BO3MOMKHOCTb ONaaTbl ToBapoB (paboT, ycayr) ¢ MCNosb3oBaHWEM
HaLMOHANbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHANbHOM CUCTEMbl MNATEXHbIX KapT
pacnpocTpaHAaeTca Ha Npoaasua (MCNoNHUTENSA), Y KOTOPOro BbipyyKka OT peanusaunn Tosapos (pabor,
ycnyr) 3a npegLuecTByOWMi KaneHaapHbIi rog, NpeBbIlaeT COPOK MUATMOHOB pybnei.

Ecamn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAUTca B MecTe, rae He NpeaoCcTaBAsoTCA YCayru
AO0CTyna K MOABUMKHOW paauoTenedoHHOW CBA3M U (MAM) CpeacTBaM KOIEKTMBHOTO AocCTyna K
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOWM cetn "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXKaaeTcs oT 06s3aHHOCTM obecneyntb B 3TOM MecTe BO3MOXKHOCTb onjaaTbl ToBapoB (pabor,
YCAyr) ¢ UCNO/Ib30BaHMEM HALMOHA/IbHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkpaeTcs OT 06s3aHHOCTM obecrneynMTb BO3MOXKHOCTb OMJIaTbl TOBApPOB C
MCMONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOomM O06beKTe, Bblpydyka oOT
peanusaunmn ToBapoB B KOTOPOM COCTaBAseT MeHee NATU MUAIMOHOB pybneit 3a npeaLlecTByoWMiA
KaNeHZapHbIN roa.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-3)

2. OnnaTa TOBapoB (paboT, ycAyr) MoOXKeT MPOM3BOAUTLCA MOTPebuTenem B COOTBETCTBUM C
YKasaHMemM npogasua (MCMONHUTeNs) nytem pacyeToB Yepes Cy6beKTOB HaLMOHa/NbHOW NaaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMAATeXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM
Poccuitickoit degepaumMM O HaUMOHANbHOM MNAATEXKHOW CUCTEMe, eClM WHOe He YCTaHOBJIeHO
benepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbLIMM NPaBOBbIMK akTamu Poccuiickoit degepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaMYHbIMU AEHEXHbIMU cpeacTBamu o6a3aTeNbCcTBa
noTpebutena nepen npoaaBuom (MCMoNHUTENEM) MO onjate ToBapoB (paboT, ycayr) cumTatoTcs
MCMOIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAJIMYHbIX AeHEXHbIX
cpeacTB npogasuy (uMcnonHutento) nmbo nnaTekHomy areHty (cybareHTy), oOCyLl,ecTBAAIOLLEMY
AeATeNbHOCTb Mo NpuemMy nnatexen GUsnyeckux auu,.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepeBoja NpeaocTaBAsAemMbiX noTpebutenem
Ha/IMYHbIX AEHEeXHbIX cpeacTB 6e3 oTKpbITMA BaHKOBCKOro cyeTa obsA3aTenbcTBa Notpebutensa nepep,
npoAaBLOM (MCNoNHMUTENEM) NO onaaTe ToBapoB (PaboT, ycayr) cyMTatoTCA UCMONIHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHMA NoTpebuTenem HaAUuyHbIX AEHEXHbIX CpeacTs
KpeAuTHOM opraHusauum nnbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), oCyLecTBAAKOLWMM
0eATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuitickon Pepepauum O HauLMOHaNbHOM
naaTeKHoW cucteme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoda AeHeXHbIX CPeACcTB B paMKax NPUMEHAEeMbIX
dopm 6e3HaNMYHbIX pacyeToB 06s3aTenbCTBa NoTpebuTens nepes nNpoaaBuUOM (McnonHWUTenem) no
onsiate ToBapoB (paboT, ycayr) cYUMTAOTCA MCNONHEHHbIMM B CyMMe, YKa3aHHOM B PacnopseHun o
nepesoje AEHEeKHbIX CPeacTB, C MOMEHTa MOATBEPNKAEHUA €ero WCNOJHEeHUA O06CNyXKMBatoLWEN
notpebuTens KpeauTHOM opraHusaLme.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMNpeLLEHO YCTaHAaBAMBATL B



OTHOWEHNMN OAHOIo BMAa TOBAPOB (pa60T, ycnyr) Pa3zinyHblE LEHbl B 3aBUCUMMOCTU OT cnocoba ux
onnaatbl NOCPeACTBOM HaA/IMYHbIX Pacy4eToB U1 B PaMKaX NPpUMeEHAEMbIX d)OpM 6e3HaIMYHbIX pac4yeTosB.

5. Mpogaasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE y noTpebutens ybbiTKK,
Bbl3BaHHble HapyleHem TpeboBaHMI NyHKTa 1 HacToALLel cTaTb.

Cratba 17. CyaebHana 3awuta npas notTpebutenei

1. 3awuTa npaB noTpebuTenelt ocyLecTBaAeTca CyLoM.

3awmTta npaB notpebuteneit  ycayr, oOKasbiBaeMblX  GUHAHCOBLIMM  OpraHM3aLMAMM,
OPraHM3yLWMMM B3aMMOLENCTBMUE C YNOJHOMOYEHHbIM MO NpaBam noTpebutenelt GUHaAHCOBBIX YCAYT B
cooTtBeTcTBUMN ¢ PepepanbHbiM 3aKoHOM "O6 yNnoJHOMOYEHHOM No NpaBam notpebutenein pUHaHCOBLIX
ycayr", ocywiecTenneTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PegepanbHbiM 3aKOHOM.
(ab3ay BeegeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBaeHbl NO BbIGOPY UCTUA B Cya No
MecTy:

HaxoX4eHnAa opraHnsauumn, a ecsim OTBETYUKOM ABNAETCA MHLI,MBVI,EI,yaJ'IbeII‘/'I npeanpuHUMmaTenb, -
€ro XmtenbcCrtBea,

XKUTENbCTBA NN I'Ip66bIBaHMFI NUCTUQ,
3aKAK4YeHnAa nan MCnoaHeEHUA 40rosopa.

ECc/M UCK K opraHusauuu BbiTEKaeT U3 AesaTeNbHOCTM ee duaMana uav npeacTaBUTENbCTBA, OH
MOMKeT bbITb NPeabAB/EH B CY4 N0 MeCTy HaxoXKaeHUs ee puanana nav npesacTaBUTeNbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaMm, CBA3aHHbIM C HapyweHWem npas notpebutenei,
ocBO6OXKAATCA OT YynnaTbl rOCYAAapCTBEHHOM MOWAUHbLI B COOTBETCTBUM C 3aKOHOZATE/NbCTBOM
Poccuitickoit degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. 3ALLLUTA NPAB MNOTPEBUTE/IEN NMPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyKeHUU B TOBape HEAOCTAaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnyyae obHapy:KeHUsA B TOBape HeAO0CTaTKOB, €C/IM OHWU He 6bln OroBOpPEHbI
npoAaBLOM, MO CBoemy BbibOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM Ke MapKu (3TUx ke moaenun n (Man) aptTukyna);

noTpeboBaTb 3amMeHbl Ha TaKOM e ToBap APYron mapku (Mogaenu, apTMKya) C COOTBETCTBYIOLLUM
nepepacyeTom NOKyNHOM LeHbI;

I'IOTpe6OBaTb COpa3MepHOro ymeHbLlieHunA I'IOKYI'IHOI‘;I LLEeHbI;

I'IOTpe6OBaTb He3ameanTeNbHOro 6ESBO3ME3AHOFO YCTpaHeEHMA HEeOOCTaTKOB TOBapa Wau
BO3MeLeHNA pacxoaoB Ha UX UcnpasaeHune I'IOTDE6MTEI'IEM UNN TPETbUM NNLOM,

OTKa3aTbCA OT UCNOJZIHEHUA O0roBopa Kynaun-npoaaxkun u ﬂOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap CymMmbl. Mo TPE6OBaHMI-O npodasua n 3a ero cyert I'IOTDE6MTel1b A0/1XKeH BO3BPATUTb TOBaAp C



HegoCTaTKamu.

Mpn 3Tom noTpebuTens BnpaBe noTpeboBaTb TaKKe MOJHOIO BO3MELLEHMA Y6bITKOB,
NPUYNHEHHBIX eMy BC/eACTBUE MPOAAXKM TOBapa HeHaANerKalero Kayecrta. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/1A YAO0BNETBOPEHWS COOTBETCTBYHOLWMX TpeboBaHMi
noTpebutens.

B OTHOLWEHUN TEeXHUYECKU CNOXKHOro ToBapa notpebutenb B c/aydae OBHapyKeHuA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJNHEHWA A0roBopa Kynau-npodaxku v notpeboBaTb BO3BpaTa
ynnayeHHOM 3a TaKoW ToBap CyMmbl 60 NpeabaABUTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOM e
MapKM (Mogenn, apTUKyna) WMAM Ha TaKOW Ke ToBap JApyron Mapku (moaenu, apTukyna) c
COOTBETCTBYIOLMM MepepacyeTom MOKYMNHOW LeHbl B TeYyeHWe NATHAZLATU AHEW co AHA nepefayu
notpebutento Takoro ToBapa. [0 WCTeYEHMM I3TOr0 CPOKa YKasaHHble TpeboBaHMA noanexat
YAOBNETBOPEHUIO B O4HOM U3 CNeAyHoLLMX C/IyYaes:

06Hapy>KeHme CyweCTBeHHOro Hea40CTaTKa TOBapa;
HapyweHune yCTaHOBJ/IEHHbIX HAaCTOAWNMM 3aKoHOM CPOKOB YCTpaHeEHNA HeJOCTAaTKOB TOBaApa;

HEBO3MOXHOCTb WUCNONIb30BaHMA TOBapa B TeYeHUe Kaxxaoro roaa FapaHTMl‘/'IHOFO CPpOKa B
COBOKYNMHOCTH bonee yem TPNAOUATb AHel\/‘I Bcnencrene HEOAHOKPATHONO yCTPaHEHUA €ro pas/inyHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTtBom Poccuiickoin
depepaunu.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToslel cTaTbM, NpeabABnAlOTCA noTpebutenem
npoaasuy /An6O YNOJAHOMOYEHHON OpraHM3auMm UAN  YNOJHOMOYEHHOMY UHAMBUAYA/NbHOMY
npeanpuvHMMaTenNto.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpaBe NpeabaBUTL TPeOOBAHUSA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToswen cTaTbM, W3rOTOBUTEND, YMNOJHOMOYEHHOW OpPraHU3aLMM WAN  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY MpeAnpUHUMATENIO, UMMNOPTEPY.
(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabaBneHuna 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepy ToBap HeHaANeKallero KayecTsa U NoTpeboBaTb BO3BPATA YNia4yeHHOM 33 HErO CYMMbl.
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PepepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

5. OTcytcTBMe y noTpebuTens KaccoBOro WAM TOBApHOro Yeka /AMBO MHOrO AOKYMEHTa,
yaoctoBepsalowWwmMx ©GakT M ycnoBMA TMNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM AN OTKasa B
YO0BNETBOPEHUN €ro TpeboBaHUA.

Mpoaasey,  (M3roToBUTENb),  YNOJHOMOYEHHAsA  OpraHM3auMa  WMAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHBIN NpeanpuHUMaTEeNb, UMNoOpTep 06A3aHbl NPUHATL TOBAP HEHaA/1eXKallero Kayecrsa y
notpebutens U B caydyae HeobXo4MMOCTM MPOBECTU NPOBEPKY KadyecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NpoBepKe KayecTBa TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O MPUYMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3roToBUTEND),
YNONHOMOYEHHAA OpraHusauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIM  NpegnpPUHUMaTENb,
umnopTep 06sA3aHbl MPOBECTM 3KCMepTM3y TOoBapa 3a CBOW cyeT. JKCnepTusa ToBapa NpPoOBOAUTCA B



CPOKM, YCTaHOBAEHHble cTatbaAaMu 20, 21 un 22 HactoAwero 3aKoHa AnAa yAoBAeTBOpeHuA
COOTBETCTBYIOWMX TpeboBaHU notTpebutens. Motpebutenb BNpase NPUCYTCTBOBATbL MPW MPOBEAEHUM
3KCNepTM3bl TOBapa W B C/ly4ae HeCcornacMsa C ee pe3ynbTaTaMW OCNOPUTb 3aK/lovYeHue TaKowm
3KCnepTM3bl B cysebHOM nopaskKe.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBapa YCTaHOBNEHO, YTO €ro HefoCTaTKU BO3HUKAWN BCeACTBUE
06CTOATENBLCTB, 3@ KOTOPble He OTBeYaeT Npojasel, (M3rotoBUTENDb), NOTPEebUTENb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNOJHOMOYEHHOW OPraHM3aunmn Uam ynolHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuvHMMaTeNto, UMMNOPTEPY pacxodbl Ha MPOBEAEHME 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMEeM PacxoAbl Ha XpaHeHWe U TPaHCMOPTUMPOBKY TOBapa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasel, (M3roToBUTE/Nb), YNOJHOMOYEHHAas OpPraHM3auuMa WAU  YNOJHOMOYEHHbI
WMHAMBUAYANbHBIN NpeanpuUHMMaTeb, UMNOPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBAEH rapaHTUIHbIN CPOK, ecnn NoTpebuTenb AOKaMKeT, YTO OHM BO3HUKAM A0 Nepegayu ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOBapa, Ha KOTOPbIM YCTAaHOB/IEH FAPaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YNO/NHOMOYEHHAsA OpraHM3auMa WAWM  YNOJHOMOYEHHbIA UWHAMBUAYANbHbIA NpeAnpuUHUMaTEND,
MMNOpPTEP OTBEYAaeT 33 HeAOCTAaTKM TOBapa, €C/IM He AOKaXKeT, YTO OHW BO3HUKAM Moc/ae nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLWEHUA noTpebuTesem NpPaBuUA UCMOb30BAHWUA, XPAaHEHUSA UAN
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX JINL, N HEMPEOLOANMOWM CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabaputHoro ToBapa v ToBapa Becom bonee nNATM KUNOTPaMMOB ANA PEMOHTa,
YUEHKM, 3aMeHbl U (MaKn) BO3BPAT MX NOTPebUTENto OCYLLeCTBAAKTCA CMIaMM U 3a cyeT npodasua
(3rotoBuUTENA, YNONHOMOYEHHON  OpraHW3auuMM  WUAW  YNOJHOMOYEHHOrO  WHAMBUAYANbHOIO
npeanpuvHMmaTens, umnopTtepa). B cayyae HeUCNoNHEeHUs [aHHOM 0683aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM NpojaBua (M3rotoBuUTeNsA, YMNOJHOMOYEHHOW OpraHusauuMmM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOMO NpeanpuHMMaTens, UMNopTepa) B MecTe HaxoXAeHus notpebutens AoCTaBKa M
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(3rotoBuUTENb,  YNONHOMOYEHHAA  OpraHus3auMa  WAW  YNOJIHOMOYEHHbIA  MHAWBUAYA/bHbIN
npeanpuvHMmaTenb, mnoptep) o6a3aH BO3MECTUTb NOTPebuTeNto pacxosbl, CBA3aHHbIE C AOCTABKOWN U
(nnun) BO3BpaTOM yKasaHHbIX TOBAapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. CpoKu npeabaBneHua notpeburenem Tpe60OBaHMA B OTHOLIEHMU HE[OCTATKOB
ToBapa

1. MoTpebuTtenb BnNpaBe nNpeabABUTbL NPeAyCMOTPeHHble cTaTbeid 18 HacTosuwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roTOBUTENO, YNOJHOMOYEHHOM OPraHU3auuMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpPeanpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWUWM HEeLOCTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYEHME rapPaHTUIMHOIO CPOKa UM CPOKa FO4HOCTH.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU UAU CPOKU FOAHOCTU HE YCTAHOB/IEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWA, eCNM HefgoCTaTKM TOBAapOB OBHapY»KeHbl B
pa3yMHbI1 CPOK, HO B MpeAaenax AByX /IeT CO AHA nepefayn ux notpebutento, ecnn 6onee AnuTesbHble
CPOKM He YCTaHOBNEHbl 3aKOHOM U/IN AOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. TapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cNyxbbl MCYMCAAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecnu uHoe He MNpefyCMOTPEeHO JAOoroBopom. Ecan pgeHb nepepayn  yCTaHOBUTL
HEBO3MOXKHO, 3TU CPOKMU UCYUCAAIOTCA CO AHA U3rOTOBNEHMA TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBW, opexAbl WM MNPOYMX) ITU CPOKM MUCYUCAADTCA C MOMEHTA
HaCTyNAeHWA COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYyM/IeHUs KOTOPOro onpenenseTca COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCXo4A U3 KAMMATUYECKUX YCIOBUI MECTa HaxoXAeHus
notpebutenen.

Mpu npoaaxe ToBapoB Mo obpasuam, No NoyTe, a TaK¥Ke B CAyYasaX, €CIM MOMEHT 3aK/oYeHuUs
OO0roBopa Kynau-npoaaxM M MOMEHT nepefayuM ToBapa nNoTpebuTento He cOBMaZaloT, 3TU CPOKMU
MUCYMCNAIOTCA CO AHA [OCTaBKM ToBapa notpebutento. Ecan noTpebuTens AuWeEH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BC/AEeACTBME OBCTOATENbCTB, 3aBUCAWMX OT npogasBua (B 4YacTHOCTM, ToBap
HY)XOaeTcs B CneuManbHOM YCTaHOBKe, MOAKAOYEHUW UM cBOpKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT 40 YCTPaHeHWs NPOoAaBLOM TaKuX 06CToATenbcTB. ECAM AeHb 40CTaBKM,
YCTaHOBKW, MNOAKAOYEHMA, cOOPKM ToBapa, YCTPaHEHUs 3aBUCALLMX OT NpoaaBuLa 06CTOATENbLCTB,
BCNEACTBME KOTOPbIX MOTPebUTeNb He MOXeT WMCMOAb30BaTb TOBAap MO Ha3HayeHulo, onpepenuTb
HEBO3MOXHO, 3TU CPOKU UCUUCNAIOTCA CO AHA 3aKN0YEHUA AOTOBOPA KYNAN-NPOSAXKM.

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckaueH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

CpOK roagHOCTU TOBapa onpegenAaeTcda nepnoaom, ncyncaaembim Co HA U3rotoBaeHUA TOBapa, B
Te4YyeHne KOTOoporo OH npurogeH K MUCNno/sb3oBaHUKO, WU ,CI,aTOﬁ, A0 HactynaeHuAa KOTOpOl‘/’I TOBap
npurogeH K uCnoab3oBaHMUHoO.

MPoAOMKUTENbHOCTD CPOKa rOAHOCTM ToBapa AO0/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHUAM K be3onacHoOCTM ToBapa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMl‘/'IHbIE CPOKU MOTYT yCTaHaB/INBATbCA Ha KOMNNEKTyOWHMne n3genma n CoCtaBHblie 4Yactu
OCHOBHOTIO TOBAapa. I'apaHTm‘/'lele CPOKWU Ha KOMNAeKTywune n3genna n CoCtaBHble 4HaCTu UCHUCNTIAKOTCA
B TOM Xe nopAaake, 4to n FapaHTMl)‘IHblﬁ CPOK Ha OCHOBHO/ TOBap.

lapaHTUHbIE CPOKM Ha KOMIMIEKTYOWME W34EeAMS U COCTaBHble YacTM ToBapa CcyMTatoTcA
paBHbIMW TapaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecin MHOe He YCTaHOBAEHO A0roBopom. B
CNy4ae, ec/iM Ha KOMMJIEeKTylolwee M3genne W COCTaBHYlO 4YacTb ToBapa B [40rOBOpPe YCTaHOB/EH
rapaHTUMHLIA CPOK MeHbLUel NPOAOC/IKUTENbHOCTU, YeM FapaHTUIHbIA CPOK Ha OCHOBHOE M3genue,
notpebuTtenb Bnpase NpesbaBUTb TPebOBaHMA, CBA3aHHbIE C HEA0CTaTKAMM KOMMIEKTYIOWEero n3aenms
M COCTaBHOW YacTu ToBapa, NPU WX OBHAPYKEHUM B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE
nusgenuve, eciv MHoe He NPeayCMOTPEHO LOroBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAeKTywollee  u3genne  YCTaHOBAEH  TapaHTUHbLIA  CpoK  Bosbliei
NPOAO/IKUTENbHOCTM, YEM FapaHTUIMHBIA CPOK Ha OCHOBHOWM TOBap, NoTpebuTenb BnpaBe NPeabABUTbL
TpeboBaHMA B OTHOLWIEHUM HEeAOCTaTKOB TOBapa NpPU YC/NOBWUW, YTO HEOOCTAaTKM KOMMIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYeHWe rapaHTUIHOrO CPoKa Ha 3TO M3genve, He3aBUCMMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacToALLel cTaTbe, 40BOAATCA A0 CBeAeHUA noTpebutens B MHGopmaLum
0 TOBape, NpeaocTaBaAseMon NnoTpebuTento B COOTBETCTBUM cO cTaTbelt 10 HacTosero 3aKoHa.

5. B cnyyasx, Korga npeaycMoTpeHHbI A0roBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT M HepoCTaTKM ToBapa o6Hapy)KeHbl noTpebuTenem No MUCTEYEHUW rapaHTMMHOIO CPOKa, HO B
npegenax AByx /fieT, noTpebutenb BMpaBe nNpeabABUTbL Npogasly (M3roToBuTeNo) TpeboBaHUSA,



npeaycMoTpeHHble cTaTbel 18 HacToAwlero 3akoHa, eCcau A0KaXeT, YTO HeOoCTaTKM TOBapa BO3HUK/MU
[0 ero nepefayv notTpebuTento Uamn no NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa MoTpebuTenb BNpaBe NpeabaBuTb
M3roToBuTeN0  (YNONHOMOYEHHOW  OpraHuM3auum WAM  YNOJHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuHMmaTento, umnopTepy) TpeboBaHne o 6e3B03MeE3AHOM YCTPaHEHUN TaKUX HEAO0CTAaTKOB, eC/u
[OOKaXKeT, YTO OHM BO3HWMKAW OO Nepepayn ToBapa NOTPebUTENO UM MO MPUYMHAM, BO3HUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMEe MOXKeT 6biTb NpeabABAEHO, eCNUM HedoCTaTKu ToBapa
OobHapy)eHbl NO MWCTeYeHUM JABYX JeT CO AHA nNepefdayu ToBapa notpebutento, B TeyeHue
YCTaHOB/EHHOrO Ha TOBAp CPOKa CAYXKObl UAM B TeyeHue AecaTu NeT Co AHA nepepayn Tosapa
notpebutento B Ccayyae HeYCTaHOBJAEHUA CPOKa CAyxb6bl. Ecan  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeyeHWe pABaguatTM JHeM Cco AHA ero npeabaABaeHUa notpebutenem wuam
O6HApYKEHHbI MM HeaoCTaTOK TOBapa ABAAETCA HeycTPaHMMbIM, NoTpebuTtenb no csoemy Bbibopy
BNpaBe npeabsABUTb W3roTOoBUTEN0 (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NPeanpUHUMATENIO, UMNOPTEPY) UHble NPesyCMOTPeHHble MyHKToOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENIO (YNOJHOMOYEHHOM OpraHu3aLmm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNto, MNopTepy) 1 noTpebosBaTb BO3BpaTa
YyNNa4YeHHOM AeHEXHON CYMMBI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotosuTtesem (NpogasLOM, YNOJIHOMOYEHHOM
opraHusauueii UM yNOTHOMOYEHHbIM UHANBUAYA/IbHBIM NpeAnpPUHUMATEIeM, UMNOPTEPOM)
(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK ycTpaHeHuMA HeaoCTaTKOB ToBapa He onpedeneH B NUCbMeEHHON dopme
cornaweHnem CTOPOH, 3TW HeAOCTaTKU [AOJIXKHbl ObiTb yCTpaHeHbl W3rotoBuTenem (NpopasLOM,
YNONHOMOYEHHOM oOpraHusaunein WanM YnoSHOMOYEHHbBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) HEe3aMeaNUTENbHO, TO eCTb B MUHUMa/bHbIN CPOK, OObEKTUBHO HEOBXO4UMBIN ANA UX
yCTpaHeHuUa C y4eToM 06bl4HO npumeHsemoro cnocoba. Cpok ycTpaHeHMs HeAOoCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOW popme cornalleHMem CTOPOH, He MOXKeT NPEeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMs ycTpaHeHUs HeA0CTaTKOB TOBAapa CTaHET OYEBUAHbLIM, YTO OHU He ByayT
YyCTpaHeHbl B OnpeAesieHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/UYUTL CoraleHne o
HOBOM CpOKe yCTpaHeHWA HeLoCTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HEOBXO4MMBbIX NS YCTPaHEeHUS
HeJOCTaTKOB TOBApa 3anacHbIX Yacten (getanei, matepunanos), 060pyn0BaHNA Uan NOL06HbIE MPUUYNHBI
He ABNAOTCA OCHOBaHMEM O/1A 3aK/A0YEeHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0cBoboKaatoT oT
OTBETCTBEHHOCTU 33 HapyLIeHMe CPOKa, oNpeaesleHHOro cornalleHMem CTOPOH NepBoHaYabHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB AJUTENBHOrO MNONb30BaHUA W3rOTOBUTE/b, Mpogasel, /nbo
YyNOJIHOMOYEHHAsA OPraHU3aumns UAM YNOJHOMOYEHHbIN MHAMBUAYANbHBIA NpegnpuHUMaTe b 06583aHbl
npu npeabsasBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIW CpPOK 6e3Bo3mesgHo
npeaocTaBuTb NOTPebuTeNto Ha Nepuos pPemoHTa TOoBap AJUTENbHOro NONb30BaHMA, obnagatounii
3TMMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOWCTBaMU, obecneyms [OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IMTE/IbHOTO MONAb30BaHWMA, Ha KOTOpble YyKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBnmBaeTca MpaButenbctsom Poccuiickon depepaumn.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/nyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoanesBaeTcs Ha
nepvos, B TeyeHWe KOTOPOro TOBap He WMCMOAb30BascA. YKasaHHblA Nnepuom, UCHUCAAETCA CO AHA
obpalieHna notpebutensa c TpeboBaHMem 06 ycTpaHEHMM HeAOCTaTKOB ToBapa 4O AHA BblAayu ero no
OKOHYaHUK pemoHTa. Mpwu Bblgaye ToBapa M3rotoBuUTeNb (Npoaasel, YNOAHOMOYEHHAs OpraHu3aums



WUAW YNONHOMOYEHHbIN WHAMBUAYANAbHLIN NpegnpuUHUMMaTenb, Mmnoptep) ob6sA3aH NpefoCTaBUTb B
nucbmeHHol dpopme notTpebutento MHGopmaumio o gate obpaweHna noTpebutens c TpebosaHnem o6
yCTpaHeHUM ob6Hapy»KeHHbIX MM HeAO0CTaTKOB ToBapa, O gaTe nepefadyu ToBapa notpebutenem ans
yCTpaHeHuUa He[oCTaTKOB TOBapa, O AaTe YCTpaHeHMA HenoCTaTKoB TOBapa C WX onucaHuem, 06
MCMNONb30BaHHbIX 3aNacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTPaHeHMA HeA0CTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUU He[oCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMNEKTYIOLLEro U34enna uam
COCTaBHOW YacTW OCHOBHOIO W34e/MA, Ha KOTopble YCTaHOB/AEHbl TapaHTUIHbIE CPOKM, Ha HOBble
KOMMAEKTyloWee n3genme Uanm COCTaBHYH 4YacTb OCHOBHOMO M34e/nuA YCTaHaB/MBAETCA rapaHTUAHbIN
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO M Ha 3aMeHeHHble KOMMAEKTYlolLee M3aenne WamM CoCcTaBHYHo
YacTb OCHOBHOrFO W34enus, eciM WMHOe He nNpeaycMOTPEHO [OroBOPOM, W TapaHTUIHBLIM CPOK
NCUYNCAAETCA CO AHA BblAauyM NOTPebuTeNto 3Toro ToBapa No OKOHYaHUM PeMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaAieXalero Kayecrsa

1. B cnyyae obHapy»KeHuA noTpebutenem HepoCTaTKOB ToBapa M NpeabaBieHUsA TpeboBaHUA o
ero 3ameHe npojasel, (M3roToBUTeNb, YMNOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP) 0643aH 3aMeHUTb TaKoW TOBap B TeYeHUe cemu AHel
CO [AHA npegbsABNEeHMA YKasaHHoro TpeboBaHua noTpebuTenem, a npuv Heobxo4MMOCTH
OONOMIHUTENbHOM NPOBEPKM KayecTBa TaKOro ToBapa NpogaBLoM (M3roToBuTesem, YNOJHOMOYEHHOM
opraHusaumMeit WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHUMMaTenem, UMMNopTepom) - B
TeyeHue ABaALATV AHEN CO AHA NpeabaABAEHMA YKa3aHHOro TpeboBaHus.

Ecnn y npoaasua (VI3I'OTOBVITF_‘J'IFI, yI'IOl]HOMOLIEHHOI‘/'I opraHunsauumMm wmanm ynoaHOMOYEHHOIO
nHANBNAyasbHOIo npegnpunHunmartensa, VIMI'IOpTepa) B MOMEHT nNpegbABNEHUA Tp86OBaHVIFI OTCYTCTBYET
HEO6XOAMMbIl‘/’I AnAa 3aMeHbl TOBap, 3aMeHa AO0J1XKHa 6bITb npoeegeHa B TeyeHMe mecAla CO OHA
npeabAaBieHNA Takoro TpE6OBaHMFI.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOANEXKUT YA0BAETBOPEHMUIO MO €ro 3asB/IEHUI0 B CPOK, HEOBXOAUMBIN ANA oYepenHo
[0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TM PaMoOHbl, B CAyYyae OTCYTCTBMA Yy NpogaBua (M3rotosBuTens,
YNONHOMOYEHHOM OpraHusauMM WAW  YNONHOMOYEHHOTO WHAMBUAYANbHOrO npegnpuHUMmaTtens,
umMmnopTepa) HeoHXo0AMMOro 419 3aMeHbl TOBapa Ha AeHb NpeAbAB/eHUs yKaszaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTtcsa 6osee cemun gHen, no TpeboBaHMO NoTpebuTena npoaasel,
(n3rotoBuTEND MO0 YNOJHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbIM WUHAMBUAYANbHbIM
npeanpuHMmaTesb) B TEYEHUE TPeX AHEN CO AHA NpeabsBaeHWs TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPeaoCTaBUTL NOTPebUTENt0 BO BPEMEHHOE M0/Ib30BaHME Ha Nepuos 3aMeHbl ToBap
O/IMTENbHOTO MO0J/Ib30BaHMA, obnajatowmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENbCKUMW CBOMCTBAMM,
obecneynB ero AOCTaBKYy 3a CBOM cyeT. ITO MPABMJIO He PaCNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAlero 3akoHa.

(B peqn. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagNeKalero KayecTsa AoXKeH bbiTb 3aMeHeH Ha HOBbI TOBAp, TO eCcTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK MUCYMCAAETCA 3aHOBO CO AHA nepegadyu ToBapa
noTpebutesnio.

CtatbAa 22. CpOKM yA,0B/IETBOPEHUA OTAE/NbHbIX TPpe6oBaHUIN NnoTpeburtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



TpeboBaHuA NoTpebuTeNs o copasmepHOM YMEHbLIEHUN MOKYMNHOW LLeHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha MWCNpaB/ieHWe HeAOCTaTKOB ToBapa noTpebuTenem WAM TpPeTbUM /INLOM, BO3BpaTe
yNnayeHHOM 33 TOBap AEHEXHON CYMMbl, a TakKe TpeboBaHWe 0 BO3MeLLeHNN YBbITKOB, MPUUYNHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM ToBapa HeHaAfe)kallero KayectBa AMbo npeaocTaB/ieHus
HeHagnexauwei MHbopmauMM O ToBape, NogjexaT yAoBNETBOPEHWI0 MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaunein WaAM YNnoSHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHUMaTENnem,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpPoAaBuUa (M3rotoBuTesnA, YNOJHOMOYEHHOW OpraHu3auumn unu
YNO/IHOMOYEHHOIO MHAWUBUAYANbHOTO NMpPeAnpPUHUMATENA, UMNOPTEPA) 3a NPOCPOUKY BbINOSIHEHUA
TpeboBaHuii noTpebutens
(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpegycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXke
33 HeBblMOJIHEHME (33a4epXKKYy BbiNOAHEHMA) TpeboBaHUA noTpebutens o NpeLoCTaBJAEHUM emy Ha
nepuosg pPemMoHTa (3amMeHbl) aHa/NOrMYyHOro TOBapa npoaasel, (M3roToBWUTENb, YMNONHOMOYEHHAs
OpraHusaLma UAM YNoJHOMOYEHHbIM MHAMBUAYANbHBIV NpeanpUHUMaTENb, UMMOPTEP), A0MNYCTUBLUNIA
TaKue HapyLweHua, ynaadymeaeT noTpebutento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeH0) B pasmepe
OZIHOTO NPOLLEHTA LEeHbl TOBapa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensaeTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OMKHO 6bi10 6biTb  YAOBAETBOPEHO NPOAABLUOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaunein WanM YNoJHOMOYEHHbBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMopTeEPOM), B AeHb A0B6POBONBHOIO YA0BAETBOPEHMUA TaKoro TpeboBaHWA UAM B AEHb BblHECEHUS
cypebHoro peweHus, ecnu TpeboBaHue 406POBOILHO YA0BAETBOPEHO He 6bIN10.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B c/iyyae HeBbINOIHEHUA TpeboBaHMIN NOTPebUTeNs B CPOKU, MPeayCMOTPeHHble cTaTbaMmn 20 -
22 HacTtosAuwero 3akoHa, noTpebutenb BMpaBe Mo CBoemMy BbiboOpy MNpeabABUTb UHble TpeboBaHUA,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosWwero 3aKoHa.

Cratba 23.1. locneacTsMA HapyweHUA NPOAABLLOM CPOKA nepepauu npeasapuTesibHO
onJlaueHHOro ToBapa nortpeburento
(BBegeHa denepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaku, npeaycmaTpuBatowmnin oba3aHHOCTb NoTpebutena npeasapuTebHO
ONMaTUTb TOBApP, LO/IKEH COAEPKATb YC/I0BME O CPOKe Nepeaayn ToBapa notpeburento.

2. B cnyvae, ecnu npopasel, NOAYYMBLUMIA CYMMY NpeaBapuTeNbHOM onnaTbl B onpeseneHHOM
[0roBOPOM KYN/M-NPoAakun pasmepe, He UCNoaHUA 0bA3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOBAEHHbI TaKMM 4OTOBOPOM CPOK, NoTpebutenb No cBoemMy Bbibopy BnpaBe NoTpeboBaTh:

nepegadun onsav4eHHoOro Toeapa B yCTaHOBHEHHbIl)‘I MM HOBbIMN CPOK;
BO3BpaTa CyMMmbl npep,BapMTeanof/'l onnaTtbl TOBApa, HeE NepeaaHHOro NnpoaaBLOM.

an 3TOM I'IOTpE6VITeﬂb Bnpase ﬂOTpE6OBaTb TakKXe NoJIHOro BO3MelleHNA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtemnme HapyweHunAa YCTaHOBNEHHOToO O0roBopom Kynauv-npogaXn CpokKa
nepegavun npeaBaputTenbHO ONJ1a4e€HHOro TOBapa.

3. B c/nyyae HapyweHMA YCTAHOBJ/IEHHOIO fAOroBOPOM KYyM/W-NPOAAaXKM CpPoKa nepepaum
npeaBapuTe/bHO OMMaYeHHOro ToBapa noTpebuTento npogasel, ynaadyuMBaeT emMy 33 Kakabli AeHb
NPOCPOYKN HEeyCTOWKy (MeHu) B pasmepe MNONOBMHbI MPOLEHTa CYMMbl NpeaBapuUTeNbHOW ONAaThl



ToBapa.

HeycToliKa (neHun) B3biCKMBAETCA CO AHA, KOr4a Mo AOroBOpY Kynau-npoaaxku nepegaya ToBapa
notpebuTtento AoaKHa 6bina 6biTb OCYLLECTB/IEHA, A0 AHA Nepeaayn ToBapa noTpebutento UAn 4o AHA
yaoBneTBopeHUsa TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTeNbHO YNaa4YeHHON UM CYMMBI.

Cymma B3bICKAHHOW NoOTpebuTenem HeycToMKM (NeHW) He MOMKeT npesbiwaTb Cymmy
npeaBapuTeNbHOM onnaThl ToBapa.

4. TpeboBaHMA NnoTpebutena o Bo3BpaTe yrnaayeHHON 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUN
ybObITKOB MoasiexkaT yAOBNETBOPEHMIO NPOAABLOM B TeYeHME LecCATU AHel co AHA npeabABieHus
COOTBETCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogiexar
YOOBNETBOPEHUIO, €CNM NpoJaBel, AOKaKeT, 4YTo HapylweHWe CPOKOB nepegayn noTpebutento
npeABapuTe/IbHO ONMAYeHHOro ToBapa MPOM3OLWI0 BCAeACTBUE HEMPEeoAO0MMOM CUAbl UM NO BUHE
noTpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cayyae npuobpeTeHMs MM TOBapa HeHaA/eXKallero
KauyecTsa

1. Mpu 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX Ke moaenun u
(nnun) apTUKyNa) nepepacyeT LeHbl ToBapa He NPOM3BOAUTCA.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaA/1eXKaLLero KayecTBa Ha TaKOW Ke ToBap APYrol mapku (mogenm,
apTUKyNa) B C/ly4ae, ecv LieHa ToBapa, NoA/eXKallero 3aMeHe, HUXKe LeHbl ToBapa, NpesoCcTaBAeHHOro
B3ameH, NotTpebuTenb J0NKEH AONNATUTL PA3HULLYY B LLEHAX; B C/ly4Yae, eCNu LeHa ToBapa, NogjexKalero
3aMeHe, Bblle LUEeHbl TOBapa, NpPeAOCTaBNEHHOro B3aMeH, pas3HMUa B LEeHax BbiNjayMBaeTcs
notpebutento. LleHa ToBapa, nogneKalwero sameHe, onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLEHAa 3ameHAemMoro ToBapa W UeHa
nepegaBaemMoro B3aMeH ToBapa ONPeAenslTca Ha MOMEHT BblHECEHMA CYAO0M pPeleHuMA O 3ameHe
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHuna notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW
UeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabABneHMA noTpebutenem
TpeboBaHUA 06 yLeHKe WU, ecan OHO A06POBOJIbHO He YA40BNETBOPEHO, Ha MOMEHT BblHECEHUA CYA0M
peLeHnsa 0 CopasMepHOM YMEHbLIEHUWN MOKYMHOM’ LLeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTE TOBapa HEHaAeXKaLLEero KayecTsa notpebutens Bnpase TpeboBaTb BOIMELLEHMS
pasHULUbl MeXAy LLeHOW ToBapa, YCTaHOBJIEHHON A0roBOPOM, W LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,00pOBONLHOIO YA0BAETBOPEHUSA TaKOro TpeboBaHMA UK, ecnm TpebosaHMe J06POBOALHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOmM OT 17.12.1999 N 212-93, B pen. PeaepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaAd/1eXallero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpALLAeTCsa ynaayeHHas 33 TOBap AEHe)Has CyMMma B pasmepe MNOralleHHoro Ko AHK0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca niaTta 3a NpegocTaBieHme KpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaAeXKallero KayecTsa, npuobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTtenbckoro Kpeguta (3alima), npogasel, 06A3aH BO3BPaTUTb MOTPEOUTENIO yMayeHHYO 3a



TOBap AEHEXHYIO CYMMY, a TaKKe BO3SMECTUTb yNnJa4yeHHble NoTpebuTeneM NpoLeHTbl U MHbIE MAATEXN
no goroBopy noTpebutenbckoro KpeguTa (3arima).
(n. 6 BBegeH PepepanbHbiM 3aKkoHOM oT 21.12.2013 N 363-93)

Cratba 25. NpaBo noTpebuTtena Ha obmeH ToBapa HagJ/eXKallero KayecTsa

1. NoTpebutenb BnpaBe o0bMeHATb HEMPOAOBO/NLCTBEHHbIA TOBap HagNeXKaliero KadyecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bli NpMobBpeTeH, ecin yKasaHHbI ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy WA KOMMNEKTALNN.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpF_‘6MTe}'Ib MMEET NMpPaBO Ha obmeH HEenpoAoBO/IbCTBEHHOIO TOBApa HagNeXalero Ka4ecrtsa B
Te4yeHne YyeTbipHaguaTh ,EI,HEVI, He CYUTaA OHA ero NOKynkKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/ie)Kalllero KayectBa NPOBOAMTCA, €C/IM YKa3aHHbI
ToBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckue CBOMCTBA, NAOMObI,
babpuryHble APAbIKK, a TaKXKe MMeeTcA TOBAPHbI YeK UM KacCoBbI YeK MBO MHOM NoaTBepPXKAatoLW M
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro Yeka MAM KacCoBOro Yeka
n1Mbo MHOro NoATBEpP KAAKOLWEro onaaty ToBapa AOKYMEHTa He /IMWaeT ero BO3MOMXKHOCTU CCblaTbCA Ha
cBMAETeIbCKME NOKasaHums.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NoA/ieXalinx 06MeHy NO OCHOBAHMUAM, YKasaHHbIM B HaCcTOALLEN cTaTbe,
yTBeprKaaetca MpaBuTenbcTBom Poccuiickoit degepaumm.

2. B cnyyae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B NPoAarke Ha AeHb obpalieHus notpebutens
K NpoaaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJHEHMA AOrOBOPa KyNM-Npoaaxkun n notpebosatb
BO3BpaTa yn/jayeHHOM 3a yKa3aHHbI/ TOBap AeHEeXHOoi cymmbl. TpeboBaHWe noTpebutensa o BosepaTe
YyNNayeHHOM 3a YKa3aHHbIN TOBap AEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TeYEHME TPeX gHeNn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaaBuom obmeH ToBapa MOXeT bbiTb NpeaycMOTPeH npwu
NoCTyN/JIeHMM aHaNorMYyHOro ToBapa B npogaxky. Mpoaasel, o6a3aH HesamenUTeNbHO COOBLWUTL
notpebuTtento o NOCTyNAeHMM aHaNOrMYHOrO TOBapa B MPOAaKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatunaa cuny. - ®eaepanbHbiii 3aKOH oT 25.10.2007 N 234-93.

CtatbA 26.1. JUCTAaHLMOHHDI cNOCO6 NpoaaXu ToBapa
(BBegeHa denepanbHbiM 3aKOoHOM 0T 21.12.2004 N 171-03)

1. [joroBop PO3HWYHOW KyNAM-NPOAaxKkn MOMKET ObiTb 3aK/NOYEH Ha OCHOBAHWMM O3HAKOMJ/IEHMUA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMCcaHWEM TOBapa NOCPEACTBOM KaTa/ioros, MPOCMNEKTOB,
6yKknetos, POTOCHMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAAMOCBA3U U APYIUX) UAWU UHBIMUI
WCKNIOYAOWMMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJieHUs noTpebuTens ¢ ToBapom nAubo
06pa3LomM ToBapa NpPW 3aKAHOYEHUU TaKoro [0roBopa (LUCTAaHUMOHHBIA cnocob npogasku Tosapa)
cnocobamum.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akK/JlOYeHUA [O0roBopa A[o/KHA b6biTb npegocTaBneHa noTpebutento
MHPopmaumna 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoAasua, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUU (HaMMeHOBaHWM)
npogasua (M3rotoButensa), o ueHe U 06 ycnoBuAX NpuobpeTeHMA ToBapa, O €ro AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U rapaHTUMHOM CPOKe, O NOpAAKe ONaThl TOBapa, a TaKXKe O CPOKe, B TeYEHUe
KOTOPOro AeNCTBYeT NpeasioXKeHne o 3aKAloYeHnn 4orosopa.



3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AO/XKHA 6biTb B MTUCbMEHHOM popme NpenocTaBieHa
MHPOpPMaLMA O ToBape, NpesycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXe NpeaycMoTpeHHas
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMaLLMA O NopALKe U CPOKax Bo3BpaTa ToBapa.

4. nOTpF_‘6MTe}'Ib BNnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayvum, a nocne
nepegayun Toeapa - B Te4eHne cemum AHem.

B cnydyae, ecnm MHd)OpMaLI,MFI O nNopAaKe U CPOKax BO3BpPATa TOBApPa HagseXauwlero Kayecrba He
bbina npeanoctaB/sieHa B NMUCbMEHHOM d)opN\e B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6VITeﬂb Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUE TpeX mecALeB C MOMEHTa Nepegayn Toeapa.

Bo3BpaT ToBapa Hag/1eXalLero KayecTBa BO3MOMEH B C/lyyae, ec/iv COXPaHeHbl ero TOBapHbIi
BMA, NOTPEbUTENbCKME CBOWMCTBA, @ TAKKe AOKYMEHT, MOATBEPKAAOWMN GaKT U yCnoBMA NOKYMNKM
YKasaHHoro TtoBapa. OTcyTCcTBME Yy noTpebuTens AOKYMeHTa, NoATBEPXKAAlowero ¢akT U ycnosus
MOKYMKKW TOBapa, He /IMLWAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTenbcTBa NpuobpereHus
ToBapa Y AaHHOro npoaasua.

nOTpF_‘6MTe}'Ib He BhnpaBe OTKa3aTbCA OT TOBapa Hagaexaulero Kayvectea, Wmeruwero
nHanBnayasbHo-onpeneneHHble CBOP‘ICTBa, ecnm YKa3aHHbIl7‘I TOBap MOXeT ObITb  MCMOJIb30BaH
UCKNIOYNUTENBHO I'IpMO6pETa}OLLI,MM ero r|0Tpe6V|TeneN\.

Mpun oTKase noTpebuTens oT ToBapa NpojaBel, AO/IKEH BO3BPaTUTb €My AEHEXKHYI0 CYMMY,
ynnayeHHylo noTpebuTenem no AOroBopy, 3a WCKAOYEHMEM PaCXO4OB NPoJaBLa Ha AO0CTaBKY OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepe3 AecATb AHEN co AHA NpeabaABAeHUn
notpebutenem cooTBETCTBYOLWEro TpeboBaHuA.

5. MNocneactsua npoAa*kM ToBapa HeHag/eXallero KadvecTBa AWUCTAaHUMOHHbIM criocobom
npogaxM ToBapa YCTAHOBAEHbI MOJOKEHUAMMU, NPEeaYCMOTPEHHbIMM CTaTbaAMKM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. NpaBuna Nnpoaakun otTaeNbHbIX BUA0B TOBAapOB
(BBegeHa denepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03)

MpaBuaa Npoaa*kn oTaebHbIX BUAOB TOBAapOB ycTaHaB/AuBatoTcA MpaBuTenbcTBOM Poccuitckom
depepaunn.

Fnasa lll. 3ALLLUTA NPAB NOTPEBUTE/IEM MPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCAYT)

CraTtba 27. CPpOKM BbinonHeHUA pabot (oKasaHua ycayr)

1. WUcnonHuuteno o06£3aH OCYLWLECTBUTb BbINOJHEHME pPaboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOBAEHHbI NPaBUIaMK BbINOJAHEHUA OTAENbHbIX BUA0B PaboT (OKazaHUA oTAENbHbIX BULOB YCAYr)
WA LLOFOBOPOM O BbINOMHEHUM paboT (oKasaHuM ycayr). B gorosope o BbiNOAHEHUW paboT (OKasaHMK
YCAyr) MOMKeT npeaycmaTpuBaTbCA CPOK BbIMNONHEHUA PaboTbl (OKasaHWA yCayru), ecam yKasaHHbIMU
npaBuMiamuM OH He MpeaycCMOTPEH, a TaKKe CPOK MeHbliel NPOAO/IKUTENbHOCTM, YEM CPOK,
YCTaHOBAEHHbI YKa3zaHHbIMW NPaBUIaMMU.

2. CpoK BbINONHEHMA paboTbl (OKa3aHMA yCAyrv) MOXKeT onpeaenAtbcs gaTton (nepuogom), K
KOTOPOW A0/I3KHO ObiTb 3aKOHYEHO BbIMOJ/IHEHUE PaboTbl (OKa3zaHMe ycayrmn) nnm (u) gaton (nepuoaom),
K KOTOPOM MCNONHUTENb AOMKEH NPUCTYNUTD K BbINONHEHWUIO paboTbl (OKa3aHUIO ycayru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnum BbinoaHeHWe paboTbl (OKa3aHWe ycayru) ocywecTBAAETCA Mo YacTaAm (4ocCTaBKa
nepuMoamMyeckolt neyaTu, TexHUYecKoe OBCAYKMBaHME) B TeyeHMe CpoKa [AeNCTBMA p[orosopa o



BbINONHEHUN paboT (oKasaHWWM yCayr), AOJKHbI NPeAycMaTPUBATbCA COOTBETCTBYIOWME CPOKM
(nepmoabl) BbINONHEHUA Taknx paboT (oKasaHuA ycayr).

Mo cornaweHWto CTOPOH B [0roBope MOryT ObiTb NPEAYCMOTPEHbl TaKKe CPOKW 3aBeplieHuA
OTAENbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBUA HapylleHUA UCMOJIHUTE/NIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusa
ycayr)

1. ECAM MCNONHUTENb HAPYLWIMWA CPOKM BbINOJAHEHUA PaboTbl (OKA3aHUA YCAYyru) - CPOKU Havana u
(nnn) oKoHYaHMA BbINONHEHUA PabOTbl (OKa3aHMA ycayrn) n (Mamn) NPoOMeKyToYHbIE CPOKM BbINOJIHEHUSA
paboTbl (OKasaHMA ycayrn) uamM Bo Bpems BblINONHEHUA pPaboTbl (OKa3aHUA YCAyrn) cTaso OYeBUAHbLIM,
YTO OHa He ByAeT BbINOJIHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3HaYWUTb UCMONHUTENIO HOBbIM CPOK;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbiNOAHeHWe paboTbl (OKasaHue ycayru) TPeTbMM /iMUaM 3a PasyMHYl0 UeHy Wau
BbINOJIHUTL €€ CBOMMMW CUNAMU M NOTPebOoBaTb OT UCMOJHUTENA BO3MELLEHWNA MOHECEHHbIX PaCX040B;

noTpeboBaTb yMeHbLIEHWA LieHbl 332 BbINOAHEHWE paboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbINOAHEHUM PaboTbl (OKasaHUu ycayru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX eMY B
CBA3M C HapylleHMem CPOKOB BbINOJHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKU,
yCTaHOBAEHHble ANA YA0BNETBOPEHUSA COOTBETCTBYOWMX TpeboBaHuMIA NoTpebuTtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA pPaboTbl (OKasaHMA ycayru)
YKa3blBaloTCA B 40roBOPE O BbIMNONHEHUN PaboTbl (OKazaHUK ycayru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4dyae npoCpoYKM HOBbIX CPOKOB I'IOTpe6MTEJ'Ib Bnpase npeabABUTb UCNOJNHUTENIO WHbIE
Tp86OBaHMﬂ, YCTaHOBJ/IEHHbIE NMYHKTOM 1 HaCTOFILLI,eﬁ CTaTbwu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalLaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpPa O BbINOAHEHUM PaboTbl (OKa3aHUMM YyCAyrM), a TaKKe YyyuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase oT UCMOJIHEHMA AOrOBOPA O BbINONHEHMM PaboTbl (OKa3aHWUM YCayrM) UCMONHUTEND
He BrnpaBe TpeboBaTb BO3IMELLEHWUS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B Mpouecce BbINOJHEHUA PaboThl
(oKazaHus ycnyru), a TakKe nnatbl 33 BbINOJHEHHYO PaboTy (OKasaHHYl yCayry), 3a UCKAHOYEHUEM
CNy4yas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYy0 ycayry).
(B peqn. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, MckaueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylleHWs YCTaHOB/IEHHbIX CPOKOB BbIMNONHEHUA paboTbl (OKasaHMA yCayru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUKM MyHKTa 1 HacToALEN CTaTbM HOBbIX CPOKOB UCMOJHUTENb
ynnaymBaeT noTpebuTento 3a Kaxaplid AeHb (4ac, eciv CPOK onpegesieH B Yacax) NMPOCPOYKU HEYCTOMKY



(neHlo) B pasmepe Tpex MPOLEHTOB LeHbl BbIMOAHEHWA pPaboTbl (OKasaHMA ycayru), a ecnu LeHa
BbIMOJIHEHUA pPaboTbl (OKa3aHUA ycayrn) OOroBOPOM O BbINOJHEHUM pPaboT (OKasaHWM Yycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. JOroBopom O BbINOJHEHUM PabOT (OKasaHWUWM YCAyr) MexKay
noTpebuTesiem u UCMOIHUTENIEM MOXKET BbITb YCTaHOBNAEH 6onee BbICOKUIN pasmep HEeyCTOMKK (neHu).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapylweHMe CPOKOB Hayana BbiNO/JHEHMA paboTbl (OKasaHua ycnyru), ee
3Tana B3bICKMBAETCA 3a KakAabll AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabABAeHUA noTpebuTtenem
TpeboBaHUI, NpesyCMOTPEHHbBIX NYHKTOM 1 HacToALWEen CTaTby.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapylleHWe CPOKOB OKOHYaHUA BbINOAHEHMA paboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KakAabl AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWA ycayru), ee stana WaM nNpeabABAeHUA NoTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEeN CTaTbMy.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMmma B3bICKaHHOI NoTpebuTenem HeycTolKM (NeHWu) He MOXKeT MpeBbllaTb LUeHY OTAE/bHOro
BMAa BbINOSHEHUs paboTbl (OKasaHMA ycayrM) uam obuwylo LeHy 3aKasa, ecM LeHa BbINOJIHEeHUA
oTAenbHoro BMAa paboTbl (OKasaHMA ycnyru) He onpegeneHa AONOBOPOM O BbINOJHEHUM pPabOThI
(okazaHuu ycnyru).

Pasmep HeycTOWKM (MeHU) onpepgenseTtca, UCXOAA M3 LeHbl BbINOAHEHUA pPaboTbl (OKasaHMWA
ycnyru), a ecnu ykasaHHas LeHa He onpegenieHa, ucxoan us obuieil LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens fomKHO 6b110 BbITb YA0BAETBOPEHO UCMNONHUTENIEM B
AeHb A06pOBONBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA MAM B AeHb BbIHECEeHWA cyaebHoro
pelweHus, ecan TpeboBaHue noTpebutena 406POBONLHO YA0BNETBOPEHO He 6bIN0.

6. TpeGOBaHMﬂ ﬂOTpeGMTenﬂ, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbuX, HE noAanexat
yOOBNETBOPEHUIO, €Can UCNONIHUTENb AOKaXeT, 4YTO HapyweHue CPOKOB BbINMO/IHEHUA paGOTbI
(OKa3aHMFI YCﬂer) npowunsowno ecneacreune Henpeop,onMN\oﬁ CUAbl N NO BUHE I'IOTDE6VITGI'IFI.

Cratba 29. MpaBa noTtpebutens npu O6HAPYXeHMU HEe[OCTAaTKOB BbINOJIHEHHOW paboTbl
(oka3saHHOM ycnyru)

1. NoTpebutenp Npu oO6HaApPyXKEHUN HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKaszaHHOM ycayru)
BNpaBe Nno cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHMA He40CTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLeHbI BbINOHEHHOM paboTbl (OKasaHHOM ycayru);

6e3303me3,u,Horo MN3roToBNEHUA ,a,pyroﬁ Bewn U3 ogHOpPOAHOIro MmaTepuasia Takoro e Kayecrtsa
MW NOBTOPHOIO BbINOJIHEHUA pa6OTbI. an 3TOM I'IOTPE6VITe}'Ib 0b6na3aH BO3BpPaTUTb pPaHee nepeaaHHYo
emMmy UcnoaHuTenem Bellb,

BO3MeELLEHNA MOHECEeHHbIX MM PaCXO4OB MO YCTPAaHEHWIO HeAO0CTaTKOB BbINOJIHEHHON PaboTbl
(oKa3aHHOWM ycnyru) cBOMMM CUNAMU UNU TPETBUMU NULAMMU.

YaoosnetsopeHue TpeboBaHuit noTpebutens o 6e3Bo3me3gHOM YCTpaHEeHWWM HeAOoCTaTKoB, 06
M3roTOBAEHUWM [APYroid BelW WAM O MOBTOPHOM BbINONHEHMM paboTbl (OKasaHUKM ycayru) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POpMe HEeyCTOMKM 3a HapylweHMe CPOKa OKOHYaHUA
BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJNHEHUA OOTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUK
ycnyru) v notpeboBaTh NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM LLOFOBOPOM
CPOK HeaoCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycAyrM) He yCTpaHeHbl MWCNONHUTENEM.
MoTpebuTenb TakyKe BMNpaBe OTKA3aTbCA OT MCMOJIHEHUS A0roBopa O BbINOJHEHMM PaboTbl (OKaszaHUK
ycnyru), ecnm um obHapy»KeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW MHblE CYL,ecTBEHHbIe OTCTYN/IeHUA OT YC/I0BUIA A0roBopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX EMY B
CBA3M C HeAOCTaTKamMM BbINOMHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAloTCA B CPOKW,
yCTaHOBAEHHble ANA YA0BNETBOPEHUSA COOTBETCTBYOWMX TpeboBaHuWIi NnoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKa3aHMM yCAyrv), a TaKKe Yy4yuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEAOCTAaTKaMM BbINOJHEHHOW PaboTbl (OKa3zaHHOM ycayru), moryT
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOMK PaboTbl (OKa3aHHOW YCNYIU) UK B XO4E BbINOSHEHUS
paboTbl (oKasaHuAa ycayrn) Amnbo, ecnnm HEBO3MOMKHO OOHapPYXKUTb HeAoCTaTKM MpU  MPUHATUM
BbINO/JIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4eHWE CPOKOB, YCTAaHOBEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebuteno, BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HeAO0CTaTKaMW BbIMOAHEHHOW
paboTbl (OKasaHHOM ycnyrun), ecnu OHUM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CPoKa, a Npu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX /IeT CO AHA NPUHATMA BbINOJHEHHOU pPaboThl
(oKasaHHOM ycnyrv) uav NATM NeT B OTHOLWEHMM HEeOOoCTAaTKOB B CTPOEHUM U MHOM HeABUMKMMOM
umyLiecTee.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocTaTkM paboTbl (ycnyru), Ha KOTOpylO He ycTaHOBJeH
rapaHTUMHLIA CPOK, ecin NoTpebutenb AOKaXKeT, YTO OHW BO3HUKAM A0 ee NPUHATUA MM UAKU No
NPWYMHAM, BO3HUKLWWUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYl YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 €e He[OoCTaTKKU, eC/IM He AOKAXKET, YTO OHW BO3HWKAM Moc/e NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLeHWA MM NPaBUA UCNO/Ib30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NIUL, USIU HENMPEOAONNUMOM CUbI.

(n. 4 BBegeH ®PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cny4asx, Korga npefycMOTPEHHbIN A0rOBOPOM FapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX
NeT (NATU NIEeT Ha HEABMKUMOE UMYLLECTBO) U HeQOCTAaTKMU paboTbl (ycayru) obHapy»KeHbl NoTpebutenem
Mo MCTEYEHMM FapaHTUMHOrO CPOKA, HO B Mpesenax AByX NeT (NATM NeT HAa HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpebOBaHMA, NPeAyCMOTPEHHble MYHKTOM 1 HacToALLEeN CTaTbU, eCu
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWUKAM A0 MPUHATUA UM pesynbTata paboTtbl (ycayrn) waum no
NPUYMHaAM, BOSHUKLIUM A0 3TOrO MOMEHTA.
(n. 5 BBegeH ®PeaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbifABAEHUA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycayrn) noTpebutens Brpase
npeabaABUTb UCNONAHUTENO TpeboBaHWe o0 6e3B03Me3aHOM YCTPaAHEHUU HEeAOCTaTKOB, €C/IM LOKaMKeT,
YTO HEZOCTaTKMU BO3HUKAM A0 NPUHATUA UM pe3yabTaTa paboTbl (ycayrn) Mam no NpuUYMHam, BOSHUKLLMM
[0 3TOro MOMeHTa. ITo TpeboBaHUEe MOXKeT BbiTb NPEAbABNEHO, eCAU TaKUe HeAoCTaTKM 0BHapyKeHbI
No WCTeYeHUM ABYyX NeT (NATM NeT B OTHOLWEHUM HeABMMKUMOTO MMYLLECTBA) CO AHA MNPUHATUSA
pesynbTata paboTbl (ycayru), HO B npefesiax yCTaHOB/JIEHHOro Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNYKObl N B TeYEHME [ecATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecnm



CPOK CNybbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHMe He yAOBNETBOPEHO B TeuyeHUe ABagLaTh aHel
CO OHA ero npeabsABieHUsA noTpebutenem uam obHapysKeHHbIM HeA0CTaToK ABAAETCA HEeYCTPaHUMbIM,
notpebuTtenb No ceoemMy Bbibopy Bnpase TpeboBaTh:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWI HeAO0CTaTKOB BbIMOJHEHHOM PaboThbl
(oKazaHHOW ycnyru) cBOMMM CUNAMU UAU TPETBUMU IULLAMU;

OTKa3sa OT WMCMOJIHEHUA [0roBOPa O BbIMOAHEHWW pPaboTbl (OKa3aHUM ycCayrM) M BoO3MeleHuA
yb6bITKOB.
(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpOKM yCTPaHEHUA HeA0CTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepocTaTkn paboTbl (ycnyrM) [OMKHbI ObiTb YCTPaHEHbl MCNONHWUTENEeM B Pa3yMHbIM CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckaoueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

HasHaueHHbI noTpebuTenem CPoOK yCTpaHeHUs HeAOoCTAaTKOB TOBapa YKa3blBaeTcs B A0rosope
WAW B WHOM MOAMWUCbIBAEMOM CTOPOHaMM JAOKyMeHTe AuMbo B 3asAB/lEHMM, HanpasBAeHHOM
notpebutenem UCNONHUTENO.
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACcToAWEN CTaTbel CPOKOB YCTPaHEHUA HeaoCTaTKoB
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM YyCAyrM) UCNOAHUTENb YNiavyMBaeT NoTPebuTento 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY (MEHt0), pasmep 1 NOPAAOK UCUMCAEHNA KOTOPOM ONpPesensatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAuLero 3aKoHa.

B cnyyae HapylleHUA yKasaHHbIX CPOKOB NOTpebutenb BNpaBe NpeabaBUTb UCMONHUTENIO UHble
TpeboBaHUsA, NpeaycMoTpPeHHble NyHKTaMu 1 1 4 cTaTbM 29 HacToAWwero 3akoHa.

Cratba 31. CpOKM yA0B/IETBOPEHUA OTAENbHbIX TPpe60BaHUII noTpeburtens

1. TpeboBaHuAa noTpebuTens 06 yMeHbLIEHUM LEHbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHylo
ycnyry), o BO3MELLEHUM PacxofoB MO YCTPAHEHWIO HELOCTATKOB BbINOJHEHHOM PaboTbl (OKasaHHOWM
YCNyrn) CBOMMMU CUAAMKU UM TPETBUMM SIMLLAMM, A TAKXKe O BO3BpaTe ynaayeHHoM 3a paboTty (ycnyry)
OEHEXHOW CYMMbl M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA30OM OT UCMOJIHEHMA AOTOBOPA,
npeaycmMoTpeHHble NYHKTOM 1 ctaTbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YO0B/IETBOPEHUIO B AECATUAHEBHDIV CPOK CO AHA NpeabABAEHUA COOTBETCTBYOLWEro TpeboBaHMs.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutena o 6e3B03mMe3LHOM W3rOTOBAEHWUU APYroi BelM M3 OL4HOPOLHOTO
MaTepunana TaKoro e KayecTsa MM O NOBTOPHOM BbINOJHEHUN PaboTbl (OKa3aHMM ycayrun) noanexat
YAOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbiNOAHEHMA paboTbl (OKasaHMA ycayru), a B
C/Nly4ae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A0r0OBOPOM O BbINOJIHEHUU PabOTLI
(okazaHWK ycnyru), KOTopbI BblN HEHaANEXKaLE UCMOJTHEH.

3. 33 HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbeN CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHMI MNOTPebUTENs WCNOAHUTENb YNiayMBaeT NOTPebUTeNto 3a KaxKAblh AeHb MPOCPOYKU
HeyCTOMKyY (neHto), pasmep 1 NOPALOK UCYUCIEHUSA KOTOPON ONpPeaenstoTca B COOTBETCTBMU C NMYHKTOM
5 cTtatbyM 28 HacTosALWLero 3akoHa.



B cnyyae HapylueHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen ctatbyu, NnoTpebuTtens Bnpase
npeabsaBUTb UCNOJHUTENIO UHbIE TPeOOBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NyHKTamu 1 1
4 ctatbu 29 HacToAWEro 3aKoHa.

Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUU pabot
(okasaHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

nOTpF_‘6MTe}'Ib BnpaBe OTKa3aTbCA OT UCMNOJIHEHMA AO0roBopa O BbINOJIHEHUU pa60T (OKa3aHMM
ycnyr) B /itoboe BpemAa npu ycnosun onsatbl UCNONHUTENHO d)aKTMLIECKVI NMOHECEHHbIX MM pacxonos,
CBAI3aHHbIX C UCMOSIHEHMEM 06A3aTENbCTB NO AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha Bbino/sIHEHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHMe ycnyru), NpeaycMOTPEHHOM AO0rOBOPOM O BbIMOAHEHUM
paboTbl (OKasaHWUM yCAyrun), MoXKeT 6biTb COCTaBNEHa TBepAan AU NpubansuTenbHan cMmeTa.

CocTaBneHue Takoi CMeTbl Mo TPE6OBaHVI}O I'IOTpE6MTe}'IFI WU UCMONTHUTENA 06A3aTeNbHO.

2. WcnonHutens He BnpaBe TpeboBaTb YyBeAMYEHUA TBEpPAOW CMeTbl, a noTpebuTens - ee
YMEHbLUEHNA, B TOM YMCAe B C/y4ae, KOT4a B MOMEHT 3aK/OYeHUA [0roBopa MCKAKYanach
BO3MOXHOCTb NPeAyCMOTPETb MOHbIM 06beM NoanesKawmx BbiNoJHeHUo paboT (oKasaHUIo ycayr) unu
HeobXxoAMMbIX ANA 3TOTO PACXOA0B.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCcTBEHHOM
BO3pPaCTaHWM CTOMMOCTM MaTepuanoB U 060pyA0BaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaeMblX emy TPeTbUMMU NMLAMUK YCAYT, KOTOPOE Heb3A 6biN10 NPeAyCMOTPEeTb NPU 3aKJYEHUM
porosopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WCMNONHUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA HeEOoBXOAMMOCTb  BbINOJSIHEHUS  AOMONHUTENbHbIX pPaboT (OKasaHuA
OOMNOIHUTENbHBIX YCAYT) U NO 3TOW NPUUYUHE CYLLEeCTBEHHOrO MpeBblWeHUA NPUBAN3UTENLHON CMETSI,
ucnonHuTenb 06a3aH cBOEBpPeMeHHO npeaynpeaunTb 06 3Tom notpebutena. Ecnm notpebutens He gan
corsiacve Ha npesbllWeHMe NPUBAN3UTENbHOM CMETbl, OH BMPAaBe OTKa3aTbCA OT UCMNOJHEHMA 40roBOpa.
B aTOM cnyyae McnonHUTENb MOXKeT TpeboBaTb OT NOTpebuTena ynaatbl LEeHbl 3a BbINOJHEHHYIO paboTy
(okazaHHyto ycayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslivii  notpebutens o HeobxoAMMOCTU
npesblWeHNA NPUBAM3UTENBHON CcmeTbl, 006A3aH WCMONHUTL AOroBOP, COXPaHAA MpPaBO Ha onnaty
paboTbl (ycnyru) B npeaenax npuban3nTeibHOM CMeTbI.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNoONHUTENA

1. McnonHutenb 065a3aH BbINOAHWUTL PaboTy, onpeseneHHy 40roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMU CPeaCcTBaMU, C/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpepocTaBMBLLMIA  MaTepuan ANAA BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/exallee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBApbl HeHaAa/1eXaliero
KayecTBa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepMan NUCNONMHUTENA Oon1avYynBaeTCA I'IOTpE6MTEI'IEM MPW 3aKNHOYEHUN YKA3aHHOIo Aorosopa



NOSIHOCTbIO WMAM B pasmepe, YKasaHHOM B [AOroBope O BbiNOJAHEHWMM paboTbl C ycioBMeEM
OKOHYaTe/NIbHOrO pacyeTa Npu NoayvyeHUU notTpebutenem BbINOJAHEHHOW MUCNoNHWUTENeM paboTbl, eciu
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPesyCMOTPEH COrlalleHUEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npeayCMOTPEHHbIX 4OTOBOPOM O BbIMONHEHUM PaboTbl, MaTepuan MoXKeT 6biTb
npefocTaBAeH  WUCNoOAHUTeNeM noTpebuTento B  KpeguT. [locnegylowee U3IMEHEHWEe  LeHbl
npeaocTaBAEHHOro B KpeAUT maTepuana UCNOHUTENA He BeYyeT 3a coboli nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTena mn HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHNn4YeCKne cpencrea,
MHCTPYMEHTbI U NpoYyee AO0CTaB/IAKTCA K MECTY BbIMO/THEHUA pa60T ncnonHuTenem.

Cratba 35. BbinonHeHue paboTbl 3 matepuana (c Bewbio) notpeburens

1. Ecnun paboTa BbINONHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belbto) notpebutens,
MCMOHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (Belm) n NpaBUIbHOE ero UCNob30BaHME.

UcnonHuTenb 06s3aH:

npeaynpegutb noTpebutens o HenpurogHocTM WAM HepobpPOKAYeCcTBEHHOCTM NepesaHHoro
noTpebuTtesnem matepuana (Bewm);

npeacTtaBuTb oT4eT 06 Mn3pacxogoBaHNUM maTepnaaa U BO3BPaTUTb €ro OCTaTok.

B cnyyae MoAHOW WMAKM 4YacTUYHOM yTpaTbl (NoBpexaeHWsa) matepuana (Belwmn), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6a3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasom
(BeLbio) aHaNOrMYHOrO KayecTBa M MO KefaHUo NoTpebutens UM3roToBuTb M3genne M3 O4HOPOAHOro
maTepunana (Bewm) B pasyMHbI CPOK, @ NpU OTCYTCTBMM O4HOPOAHOIO MaTepuana (Bewm) aHaNormMyHoro
KayecTBa - BO3MECTUTb MOTpebuTento ABYKPaTHYIO LieHy yTpayeHHOro (nospesKAeHHOro) martepuana
(Bewm), a TakkKe pacxoAbl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (nospesKAeHHOro) maTepuana (Bewwu) onpenensnerca, UCXo4a U3 LEeHbl
maTtepuana (Bewm), Cylw,ecTBoBaBLUE B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AoAXKHO 6bl1o
6bITb YA0BNETBOPEHO UCMNONHUTENEM B AEHb A0OPOBONBHOIO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA CyaebHoro peweHus, ecamn TpebosaHue notpebuTtens 406pOBONLHO YAOBAETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepesaBaemoro MWCNONHWUTENIO, oOnpeaenseTca B J0roBope o
BbINO/NIHEHUN paboTbl MAM B WMHOM [JAOKYMeHTe (KBMTaHLMM, 3akase), noaTBepAalolwem ero
3aK/loyeHue.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYD WAW YacCTUYHYK yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPEBUTENSA, eCan NOTPebUTeNb NpeaynpexaeH
ucnosHuTeNem o6 ocobbix CBOMCTBAX maTepuana (Bewm), KOTopble MOTyT NoBAeYb 33 CO6OI ero NoJiHyo
WAW YaCTUYHYIO yTpaTy (noBpexaeHune) NMbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 06HapPYKEHbI NPU HaANEKaLLEN NPUEeMKe UCMONHUTENIEM 3TOTO MaTepuana (BeLm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UcnosHUTENA MHPOpMMpPOBaATbL NOTpebuTena o6 obcroaTenbcTBax,
KOTOpble MOryT NOB/IMATb HA KAa4YeCTBO BbiNoJIHAeMOM paboTbl (OKa3biBaemoii ycayru) nam nosneds 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUsA B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



UcnonHuTtens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebuTena o Tom, yto cobnlogeHue
YKa3aHuli noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBo
BbINO/HAEMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a cob60it HEBO3MOMKHOCTb ee 3aBepLUeHUs B
CPOK.

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HeCMOTpPs Ha CBOeBpeMeHHoe U 060CHOBaHHOe WH(OpPMUpOBaHUE
UCMONHUTENEM, B Pa3yMHbIN CPOK He 3aMEHUT HENPUTOAHbIN AU HeAobpOoKayecTBEeHHbI MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHUA ycayrM) AMbo He YCTPaHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOMYT CHWU3WUTb KayecTBO BbiNOAHAeMOl paboTbl (OKasbiBaeMon ycayru),
MCMONHUTENb BNPaBe 0TKa3aTbCA OT UCMONHEHWA AOTOBOPA O BbIMNOJHEHUN PaboTbl (OKa3aHWUM ycayru) u
notpeboBaTb NOJHOIO BO3MELLEHMA YObITKOB.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NMopaaoKk u ¢opmbl onaaTbl BbINOJHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06A3aH ONNATUTb OKAa3aHHble emy YCayrm B MNOpPSAAKE W B CPOKM, KOTopble
YCTQHOB/IEHbI lOTOBOPOM C UCMOSTHUTEIEM.
(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTL BbINOJIHEHHYO UCMOAHUTENEM B NMOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObITb on/avyeHa MM nNpu
3aK/t0YEeHMM L0roBOPA B MOJIHOM pa3sMepe UK NyTeM BblAayn aBaHCa.

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnniaTa OKa3aHHbIX ycayr (BbIMOAHEHHbIX PaboT) NpPoM3BOAMTCA MOCPEACTBOM HAJIMYHBIX WMAM
6e3HaIMYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon depepauymm.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM OoT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHMM HaaMYHOM GopMbl pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
Npou3BOAUTCA B COOTBETCTBMM C YKasaHMem npofaBua (MCNOAHUTENs) NyTem BHECEHWSA HaAUYHbIX
OEHEXHbIX CpeacTB npoaasLly (McnonHuTento), "Mbo B KPeaUTHYIO OpraHusauuio, 1M60o nNnateXkHomy
areHTy, OCYLLECTBAAKLWEMY AEATEbHOCTb MO NpUemy nnatexxen GUsNYeckux aul, AMb6o HaHKOBCKOMY
nnaTeXXHomy  areHty  (cybareHTy), ocylwecTBaslowemMmy AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOZATeNIbCTBOM O 6aHKax W OAHKOBCKOW LOeATe/NbHOCTM, €C/IM  MHOE He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMU UAN UHBIMU HOPMATMBHbIMW MPaBOBbIMK aKTamu Poccuitckoii degepauum.
Mpu aToM 0653aTeNbCTBA NOTpPebUTENA Nepes NPoAaBLOM (MCNOHMTENEM) Mo onaaTte ToBapoB (pabor,
YCNYr) CYMUTAIOTCA WCMOSIHEHHBIMU B PasMepe BHECEHHbIX AEHEXHbIX CPencTB C MOMEHTA BHeCeHus
HA/IMYHbIX [AEHEXHbIX CPeacTB COOTBETCTBEHHO npoaasuy (McnonHuTeno), nMbo B KpeauTHyio
opraHusaumio, MM60 NaaTeKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO MPUEMY NAATEXKeEMN
éusmyecknx vy, nmMbo 6HGAHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), OCyL,ecTBAAIOLLEMY
[EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HAHKAxX M GAHKOBCKOM AeATEeNbHOCTH.

(B peqa. PeagepanbHbix 3aKkoHOB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CraTtba 38. YTpatuna cuny. - ®eaepanbHbiil 3aKOH oT 25.10.2007 N 234-d3.

Cratba 39. PerynMpoBaHue 0Ka3aHUA OTAe/IbHbIX BUAOB ycayr

MocneacTsnsa HapyLEHUs YCNOBUIA AOroBOPOB 06 OKa3aHUM OTAEeNbHbIX BUAOB YCAYT, €CU TaKue
[0roBOpbl MO CBOEMY XapaKTepy He noAnafaloT noj AeNCTBME HacCToAWel rnaBbl, onpeaensarTcs

3aKOHOM.

Cratba 39.1. lMpaBuna OKasaHMA OTAENbHbIX BUAOB YCAYF, BbINOJHEHUA OTAE/NIbHbIX BUAOB



paboT noTpeburenam
(BBegeHa denepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHWUA OTAE/bHbIX BMAOB paboT
notpebutenam yctaHasamnsatoTca MpaBuTenbcTBom Poccuiickoit degepaumm.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epgepanbHblii rocyAapcTBeHHbIA Hag30p B 06/1acTM 3awWmMTbl NpaB noTpeburenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt rocygapCTBEHHbIM Haa3op B 06snacT  3aluTbl  NpaB  noTpebutenen
OCYLLECTBAAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpraHOM WCMONHUTENbHOM BAacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B NopsAaKe, ycTaHoBAeHHOM MpasutenscTBom Poccuitickont Pepepaumu.

2. desepanbHbIit rocyaapcTBeHHbIM Haa3op B 061acTU 3aWmMTbl Npas notpebuTteneit BkAOYaeT B
ceba:

1) opraHusauuio M npoBeseHUEe MNPOBEPOK COBMOAEHUA M3TOTOBUTENAMMU (MCMONHUTENAMMU,
npoAaBuamn, YNOJAHOMOYEHHbIMU OPraHU3aUUAMU  WUAM  YNONHOMOYEHHbIMU  WMHANBUAYANbHbLIMM
npeanpuHMMaTeNs MK, MMMNopTepamu, BAadesnblLamu arperatopoB) TpeboBaHMIA, YCTaHOBJ/IEHHbIX
MeXAyHapoaHbiMK  goroBopamu  Poccuidckon  degepaumu,  HacToAWMM  3aKOHOM,  APYrMMM
denepanbHbIMM 3aKOHAaMW U MHbIMM HOPMATUBHbIMM MPaBOBbIMKW aKTamu Poccuiickoit deaepaumu,
Peryampyolmmm OoTHOWeEHMA B 061acTM 3awmTbl nNpaB noTpebutenelt (panee - obasaTenbHble
TpeboBaHUsA), NpeaAnnCcaHnin AOMKHOCTHbIX INL, OpraHa rocyAapCcTBEHHOro HaA30pa;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio M NpoBefeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHuMAM, obecneuymBatowmMm 6e3onacHocTb ToBapoB (paboT, ycayr) AnAa M3HU UM 340POBbSA
notpebuTtenen, OKpyxalowen cpedbl, NpeaynpexaeHve n[encTsui, BBOAALWMX noTpebuteneit B
3abnyxaeHve, U NpeaoTBpalieHne NPUUYNHEHMA Bpeaa MMYLLECTBY NoTpebuTenen, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM AoroBopamu Poccuitickont deaepaumm, degepanbHbiMU 3aKOHAMU U
WMHbIMU HOPMATUBHbIMM NPaBOBLIMWU akTamm Poccuiickoit depepaumy;

3) npumeHeHWe B NopaaKe, YCTaHOBNEHHOM 3aKoHOAATeNbCTBOM Poccuitickoint deaepaunn, mep
npeceyeHUs HapylweHUit o0b6s3aTeNbHbiXx TpeboBaHWA, BblAayy MpeanucaHUii 0 MNpeKpaLLeHum
HapyweHWin npaB noTpebuTenei, o NpPeKpaleHNUM HapyweHuin obsasaTtenbHbiXx TpeboBaHul, 06
YCTPaHEHUU BbIABAEHHbIX HapyleHul obA3aTeNbHbIX TpeboBaHWN, NpUBAEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLUX TaKUE HapyLLEHUs;

4) cucTemaTMyeckoe HabnogeHue 3a ucnonHeHvem o6a3aTesbHbIX TPeboBaHUM, aHanu3 U
NPOrHO3MPOBaHUE COCTOAHWUA WCNONHEHUA 06s3aTeNbHblX TpeboBaHW MPU  OCYLLECTB/EHUM
M3roTOBUTENAMMW  (MCMONHUTENAMWU, NPOAABLAMM,  YNOJAHOMOYEHHbLIMU  OPraHM3aUMAMM UK
YNONHOMOYEHHbIMU  MHOUBUAYANbHbIMM  NPeAnpUHUMATENAMKW, UMMOPTEpamu,  BAagenbLamu
arperaTopoB) CBOel AeATeNbHOCTH;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTtaTucTuyeckoe HabawogeHue B obnacTu obecneyeHUs 3almTbl NpaB notpebutenen, ydet u
aHanM3 C/y4aeB MNPUYMHEHUS BPpeda KMU3HM U 340POBbI0 MOTpebuTenei, oKpyKaloleh cpeae U
MMYLLECTBY NoTpebutenei, cBA3aHHOTO C NpMobpeTeHnem 1 UCnoib3oBaHMEM TOBapoB (paborT, ycayr) ¢
HefocTaTKaMu, oOMNacHbIXx ToBapoB (paboT, ycnyr) nuMbo c npepocTaB/ieHMem noTpebutensam
HEeCBOEBPEMEHHOM, HEMOHOMN, HeA0CTOBEPHOM U BBOAALLEN B 3abnyxaeHne nHbopmaLmm o ToBapax
(pabortax, ycnyrax);

(B peq. PepgepanvHoro 3akoHa ot 25.06.2012 N 93-03)



6) exkerogHoe NpoBefeHMe aHaM3a n oueHKN 3pPeKTUBHOCTM denepanbHOro rocyAapcTBEHHOTO
Hag3opa B 06/1acTv 3alKUTbI NpaB noTpebuTtenen;

7) exerogHylo MOArOTOBKY Ha OCHOBaHWW pe3ynbTaTOB AOeATeNbHOCTU, NpesyCMOTPEHHOW
noAnyHKTamu 1 - 6 HacToALLero NyHKTa, rocygapcTBeHHbIX AOKAa40B O 3awuTe npas notpebuteneit B
Poccuitickoit degepaumm B nopaake, yctaHoBaeHHoOM MpaButensctBom Poccuitickoit Pegepaumu.

3. K oTHOWeEHMAM, CBA3aHHbLIM C OcyliecTBieHnemM ¢peaepasibHOro rocygapCcTBEHHOrO Haa3opa B
obslacTM 3aWwmTbl NpaB noTpebuTenei, opraHusauuer M NpoBeAeHUEeM MPOBEPOK M3roToBUTEsNEN
(ncnonHuTenen, NnpoaaBLUOB, YNOJHOMOYEHHbIX OPraHM3auMni UAN YNOJTHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuHMmaTenieil, MMMNOPTEPOB,  BJAZE/bLUEB  arperatopoB), MNPUMEHAITCA  NOJIOXKEHUSA
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awumTe npaB LPUANYECKUX UL, U
WHAMBUAYANbHbIX NpeanpuHMMaTeneit Npu oCyLLEeCcTB/IEHUN FOCYAapCTBEHHOIO KOHTpoas (Hag3opa) u
MYHUUMNA/NbHOTO KOHTpOAA".

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTeneHnn denepanbHOro rocyfapcTBeHHOro Hags3opa B 061acTU 3aWmTbl Npas
notpebuTteneit opraHOM rocyapCTBEHHOIO Haf30pPa MPOBOAATCA KOHTPO/bHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHOM ®degepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awumrte npas
IOPUANYECKMX UL, U UHAMBUAYANbHBIX NpeanpuHMMmaTeseil Npu OCyLWecTBAEHUN FOCyAapCTBEHHOTO
KOHTPO/IA (HaA30pa) U MyHMUUMNANbHOTO KOHTpoAA".

KoHTposnbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb npoBeAeHa oOpraHom
rocyapCcTBEHHOr0 HaZ30pa He3amea/IMTeIbHO € OAHOBPEMEHHbIM U3BELLLEHNEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®enepanbHbim 3akoHOM OT 18.04.2018 N 81-93)

4. JloMKHOCTHble /ML OpraHa rocyAapCcTBEHHOrO HaA3opa B nNopsAAKe, YCTaHOB/AEHHOM
3aKoHoAaaTenbCTBOM Poccuiickon degepauunm, UMeOT NpaBso:

1) 3anpawmnBaTh M NOAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocylapCTBEHHOM B/IAaCTUM, OPraHOB MECTHOTO0 CamMoyrnpaB/ieHUs, ObLLeCTBEHHbIX OpraHu3aLuui,
nsrotosuTenei (McnonHUTenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii UaM ynoaHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTenei, MMNoOpTepoB, BAALE/bLEB arperatopos) WHPopmauuio U
OOKYMEHTbI MO BONPOCaM 3alLuTbl NpaB notpebutenei;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO MNPeAbABAEHUN CAyKebHOro yaoCTOBEpPeHWA W KOMMM NpUKasa
(pacnopsxkeHua) pykoBoauTensa (3amecTutensa pPyKoBOAMUTENA) opraHa rocyAapcTBEHHOro Haasopa o
Ha3Ha4YeHMM NPOBEPKMU MocewaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMUA U COOPYKEHMUA, UCNO/b3yeMble
M3roToBuTeNEM (MCMONHUTENEM, NPOAABLOM, YTONHOMOYEHHOM OpraHn3aumnen an ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM NpeanpuHMMaTENEM, UMINOPTEPOM, BadeNbLeM arperaTopa) Npu OCYLLECTBAEHUM
CBOEW AeATeNbHOCTU, B LeNsX NPpoBeAeHUA MepPonpPUATUIM MO KOHTPOIO;

(B peqa. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT60p nNpob M 06pa3LoB TOBApPOB, NpeAHA3HAYeHHbIX A4 peanusaumm wu
peanusyembix NoTpebuTenam, gnsa NpoBeaeHUA X cCnefoBaHWUiA, UCTbITAHWU;

4) BblAaBaTb M3rOTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJIHOMOYEHHBIM OPraHU3aLMam Uan
YNONHOMOYEHHbIM WHAUBUAYAAbHbIM MpeanpUHUMaTENAM, UMMIOPTEpPam, BAadenblLaM arperatopos)
npeanuMcaHna o MNpeKpaleHMM HapyweHui npaB notpebutenell, O NpeKpalLeHUM HapyLweHui
06a3aTenbHbIX TpeboBaHUI, 06 yCTPaHEHUU BbISIBNEHHbIX HapylleHWn obAsaTesibHbiX TpeboBaHUM, O
NpoBeAeHUM MeponpuATUIA No obecnedyeHno NpeaoTBPaLLEHNA BPesa KU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenien, okpyKatoLwel cpeae;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) COCTaB/1ATb NPOTOKO/bl 06 AOMUHUCTPATUBHbLIX NMPaBOHAPYLWEHUAX B obnactn 3alWnTbl NpaB



notpebutenei, paccmaTpuBaTb fena 06 YyKasaHHbIX aAMWUHUCTPATMBHbLIX MNPaBOHAPYWEHUAX U
NPUHUMaTb Mepbl NO NPEAOTBPALLEHWNIO TAKUX HAPYLLUEHUIA;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapylweHUAMU
0653aTeNbHbIX TpeboBaHWA, AN PELleHNs BOMPOCOB O BO36Y)KAEHUM YroNOBHbIX AeN MO NpU3HaKam
npecTyniaeHuii;

7) obpawaTbca B CyA C 3aAB/AEHUAMM B 3alWMTy NpaB noTpebuTenei, 3aKOHHbIX MHTEPECcoB
HeonpeaeneHHOro Kpyra notpebuteneit, a TaKKe C 3aABNEHUMAMM O JUKBUAALUU M3rOTOBUTENS
(ucnonHuTena, npopasua, yNoAHOMOYEHHOM OpraHu3aLmMm, uMnopTepa, Blagenbua arperatopa) nmbo o
npeKkpaweHnm AeATeNbHoCTU WMHAMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoOro
WHAMBUAYANbHOMO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa M 6onee pasa B TeyeHMe OLHOrO
KasieHgapHoro roga) uam rpyboe (nosnekwee cMmepTb UAM MaccoBble 3ab0/1eBaHNA, OTPaBAEHMA Ntoaei)
HapyleHWe npaB noTpebutenei.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyfapcTBeHHOro HaA3opa MOXKeT bbiTb NpuBAeYeH CYyAOM K yyacTuio B aene Amnbo
BNpaBe BCTynaTb B 4€/10 MO CBOEW MHUUMATMBE WUAWN MO UHULMATMBE AUL, YYacTBYIOWUX B gene, ANs
[auM 3aKNoYeHUs No Aeny B Lenax 3aluTbl npaB notpebutenei B nopagKe, yCTaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuitickoit Pepepauuu.

5.1. MpepnucaHue, BblaHHOE MpPU OCYLLECTBJAEHUM FOCYAAPCTBEHHOro Haz3opa B o06nactu
3alWMTbl NpaB NoTpebuTtenen, MoXKeT bbiTb 063KaI0BaHO B apbUTPaXKHbIM Cy[ B TEYUEHNE TPEX MECALEB
CO pHA ero Bblgaun. B cnyyae npuHATMA 3asBieHMA 06 o06XKanoBaHMWM 3TOro nNpeanucaHus K
NpPoOu3BOACTBY apOUTPAXKHOTO CyZa MCMOJIHEHME 3TOro NpeanuMcaHusa NPUOCTAHaBAMBAETCA A0 AHA
BCTYN/JIEHWA pelweHns apbuUTParKHOro cysa B 3aKOHHYHO Cuy.

(n. 5.1 BBegeH ®epepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BNpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUSA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit Gesepaumu, peryimpyowmx oOTHOWEHNA B
o061acTv 3aWKTbI NpaB noTpebuTene.

7. rOCVAapCTBEHHbIﬁ HaA30p 3a COOTBETCTBMEM TOBApOB TpE‘6OBaHMﬂM 6e30I'IaCHOCTVI,
YCTAaHOBJIEHHbIM  TEXHUYECKMMMU pernameHTamu, ocyuwiecTenAaeTca TaKXe YNOZTHOMOYEHHbIMN
d)Eﬂ,epaﬂbelMVl OopraHamm WUCMONHNTENIbHON BNACTU B COOTBETCTBUM C 3dKOHOOATENBCTBOM Poccuiickoi
CDe,u,epau,MM O TEXHNUYECKOM peryanpoBaHumn.

8. OpraH rocyapCTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamu
WCNONIHUTENbHOM BIACTM, YKA3aHHbIMKU B NYHKTE 7 HACTOALWEN cTaTbM, ocylwecTaseT ¢opmMmmnpoBaHue u
BeZeHMe OTKPLITOro M 06LeAOoCTYNHOro rocyAapcTBEHHOrO MHPOPMaLMOHHOIO pecypca B obnactu
3aWwmMTbl npaB noTpebutenei, KayectBa u 6HesonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTtaHoBneHHOM MpasuTenbcTBom Poccuiickoin Pepepaunn.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. 06aA3aHHOCTb wu3rotoButensa (McnonHUTenAa, nNpoAasBuUad, YNOJHOMOYEHHOM
opraHusauuu Uamn ynoJHOMOYE€HHOrO UHAUBUAYA/ZIbHOTO NpeAnNpPUHMMATENA, MMNOPTepPa, Blagenbla
arperaTtopa) no npegocrasieHU0 MHGOpPMaLIMK OpraHy rocyAapcTBEHHOro Hap3opa
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENb, NPOAaBeL, YNOJAHOMOYEHHasA OpraHn3aumnsa UAK YNOJHOMOYEHHbI
WHAMBUAOYANbHBIN NpeanpuHUMaTeNb, MMNOPTep, BAafenel, arperatopa) no TpeboBaHWUIO oOpraHa
rocyapCTBEHHOIO HaA30pa, ero AO/IKHOCTHbIX /UL, 0683aH NPesoCcTaBUTb B YCTaHOBAEHHbIA UMUK CPOK
[0CTOBEpHble CBeAEHMUA, AOKYMEHTaUMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U UHYI
MHPOpMaUMIO, HeobXoaMMYK AONA OCYLLEeCTB/IEHMSA OpraHomM rocyfapCTBEHHOro Hagsopa M ero



OO0/IKHOCTHBIMM INLLAMW MOJIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOAaTebcTBOM Poccuiickoi Pegepaumn.
(B peqa. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHbiil 3aKOH o1 21.12.2004 N 171-93.

Cratba 42.1. MoNHOMOYMA BbLICWUMX WCMNOJIHUTE/IbHBIX OPraHOB TFOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Peaepauum B 061acT 3awmnTbl Npas notpeburenei
(BBegeHa deaepasbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

BbICWIMIN  MCNONHUTENbHbIN opraH FOCVAapCTBEHHOl\;I BNnaCtn COOTBETCTBYHOUWEro Cy6'beKTa
Poccuiickoi CDep,epau,MM OCyllecTBnAET MEPONPUATUA NO peasin3auunny, obecneyeHuto u 3aliTe npas
I'IOTpE6MTEI'IEﬁ 1 B npeaenax cBonx NONHOMOYUMN NMPUHUMaET onpeaeneHHble mepbl.

Cratba 42.2. lNepepaya OCYyLLECTB/IEHUA MOJIHOMOYMI OpraHa rocygapcTBEHHOro Haasopa
OopraHam UCMONIHUTE/IbHOI BAacTn cybbekToB Poccuiickoii depepauun
(BBegeHa denepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

MonHoMouMA opraHa rocygapCTBEHHOro Haj3opa MO OCyLecTBaeHuo  deaepanbHoOro
rocyaapcTBeHHOro Hagsopa B o06nacTM 3awuMTbl npaB noTpebuteneid Moryt nepeaasaTbca AR
OCYLLEeCTBNEHUS  opraHam  WUCMOAHUTENbHOW  BnactM  cybbektoB  Poccuitickolt  deaepauum
noctaHosneHuamu Mpasutenbcrea Poccuiickon Geaepaumm B nopsaaKe, yctaHosneHHom deaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-¢3 "O6 06WMX NPUHUMMNAX OPraHU3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNOAHUTENbHbLIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbeKkToB Poccuickol
dbepepaunn’.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyleHue npas norTpebureneii, yctaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK aKTamu Poccuiickoii Pegepauun
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHune npas I'IOTp66VITEJ'Iel71, YCTAHOB/IE€HHbIX 3aKOHamMhn WU UHbIMU HOPMATUBHbIMWU
npasoBbiIMU adKTamm Poccuiickoi CDe,u,epau,MM, npogasey (VICI'IOI'IHVITF_‘J'Ib, M3roToBuUTENb,
YNOZIHOMOYEHHAA OpraHun3auuna wuan YI'IO}'IHOMO‘-IGHHbIl‘/’I MH,CI,MBVI,CI,yaJ'IbeIl‘/'I npeanpuHunmatenb,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YIrOJIOBHYHO WU TPa*XOaHCKO-NMpPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUMU C 3aKOHOAaTenbCcTBOM Poccu ncKom CDe,u,epau,MM.

CraTtba 44. OcyuiecTBAeHMe 3aLlMUTbl NPaB NoTpebuteneit opraHamm MeCcTHOro camoynpas/ieHUus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuTeneit Ha TeppPUTOPUM MYHUUUMNANLHOTO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUA BrpaBe:

paccmaTtpmBaTb Kanobbl notpebuTenei, KOHCYNbTUMPOBATb WX MO BOMPOCaM 3awuTbl MNpas
noTpebutenen;

obpalwatbcs B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpebutenen).

Mpw BbiIABNEHUMN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaaNexKalero KayecTsa, a
TaKKe OMacHbIX A1 KU3HW, 340pOBbA, MMyLLecTBa noTpebuTeneit U OKpyKalowen cpeabl
HesamegMTeNbHO wM3BewaTb 06 3Tom  ¢epepanbHble  OpraHbl  UCMNOJHWUTENIbHOW  BAAcTH,
OCYLLECTBAAOLWME KOHTPONb 32 KayecTBOM M 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem xanob notpebutenen MoXKeT OCYLLECTBAATLCA Yepe3 MHOrOPYHKLMOHANbHbIE LEHTPbI
npeAoCcTaB/NeHNA roCYAaPCTBEHHBIX U MYHULIMNANABHbIX YCAYT.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM oT 28.07.2012 N 133-93)



Cratba 45. NpaBa o6wecTBeHHbIX 06beguHeHU noTpebuTteneii (Mx accounauymii, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [0OPOBO/ILHOMW OCHOBE B 06LLECTBEHHblE 0O6beaMHEHUA
notpebuTeneit (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBASIOT CBOO AeATEIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beAuHEHUM (MX accouuauuii, co30B) M 3aKOHOAATENbLCTBOM PoccuitcKom
depepaunu.

2. ObuiectBeHHble 06beAMHeHMA noTpebuTenei (Mx accoumauum, CO3bl) ANA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lieneit Bnpase:

y4yacTBoBaTb B pa3paboTke obsA3aTesibHbIX TpeboBaHUI K ToBapam (paboTam, yciyram), a TaKwKe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepauunn, peryanpyrowmx
OTHOLIEHUA B 06/1aCTK 3aWMTbl NpaB noTpebuTenei;

NpPoBOAUTb HE3aBUCMMYIO IKCMEepTU3y KayecTBa, 6e3onacHoOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBfeHHOM NpogasLamu
(M3rotoBUTENAMM, UCMONHUTENAMU) UHGOPMALUU O HUX;

OCYLLECTBAATb OBLLECTBEHHbIN KOHTPO/b 3a cobalogeHnem npas notpebuteneit M HanpasasaTb B
OpraH rocyfapcTBEHHOro Hag3opa WM OpraHbl MecTHOro camoynpasieHua uHbopmauuio o dakTax
HapyleHWit npaB noTpebuTenein Ana NpoBeAeHMA NMPOBEPKU 3TUX GAKTOB M NPUHATUA B CydYae MUX
NoATBEPXKAEHUA Mep MO MNpeceyeHuUto HapyleHui npas noTpebuteneit B npegenax MNoJHOMOYMM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO PpaKTam HapyleHWUi npas notTpebutenei
B CBA3M C obpalweHuamu noTtpebuTenein. [pu  ocCylecTBNeHMUM obLWecTBEHHOro KOHTpOoAA
obuwecTBeHHble 0b6beanHeHMA noTpebutenei (MX accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT
usrotosuTenei (McnonHuTenei, NPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii UaM ynoaHOMOYEHHbIX
WUHAMBUAYANbHBIX NpeanpuHMMaTeneil, UMMNOpPTepPoB) NpeAcTaBAeHUEe [OKYMEHTOB (BbiMOJHEHME
AencTenin), 06s83aHHOCTb MpeacTaBaeHua (BbINOJIHEHWUA) KOTOPbIX MO TpeboBaHMIO NOTpebuTens He
yCTaHOB/NEHa 3aKOHOM;

(B peq. PegepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NMpaBax NOTpebuTenei n 0 HeOBXoANUMBIX AENCTBUAX MO 3aLLUTe
3TUX MpaB, O pPe3y/bTaTax CPABHUTENbHbIX UCCNeL0BaHWN KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHY0O MHbOPMauMIo, KoTopas OyaeT cnocobCcTBOBaTb peanus3aunn npaB M 3aKOHHbIX WMHTEpPecoBs
notpebutenei. Nybankyemble obLWECTBEHHbIMU 06beAMHEHUAMKU NOTpebuTenen (Mx accoumaumamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbBIX UCCAELOBAHUI KayecTBa ToBapoB (paboT, ycayr) He asastoTcs
peKknamoi;

BHOCUTb B denepanbHble OpraHbl WCMONHUTENbHOM BAACTM, OPraHM3auUUM NpPeasoXKeHus o
NPWHATAM Mep NO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
W peanusaumm ToBapoB (BbINONHEHMA PaboT, OKa3aHWA YCAyr), Mo OT3bIBY C BHYTPEHHEro PbiHKA TOBapoB
(paborT, ycayr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuitickoit Pegepaumm o TEXHUYECKOM peryampoBaHnmn obsa3atenbHbiM TpeboBaHUAM;

BHOCWUTb B OpPraHbl NPOKYypaTypbl A d)ep,epaanble OopraHbl WUCMONHUTENbHON BIACTH maTtepuanbl O
npueanevyeHnMnn K OTBETCTBEHHOCTU /UL, OCylwecTBAAKOWUMX Npoun3soaCcTBO U peannsaunto ToBapoB
(BbII'IO}'IHeHMe pa60T, OKa3aHue ycnyr), Heé COOTBETCTBYWLWUX nNpeabABaaemMbiM K HUM obnA3aTenibHbIM
Tp86OBaHMﬂM, d TaKXe Hapywawnuwnx npasa I'IOTpE6MTEI'IEI7I, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMMU
HOPMATUBHbIMU NPABOBbIMN aKTaMU Poccuiickoi CDep,epau,MM;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy NPUHECTM MpPOTecTbl O MNPU3HAHUK
HeAeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCNONHWUTENIbHOW BAACTM, aKTOB OPraHoB
WUCMONHUTENbHOM BAacTM CcybbekToB Poccuiickolh depepaumm M aKTOB OPraHOB  MECTHOrO



camoynpasneHuna, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryINPYIOWMM OTHOLWEHUA B 061aCTU 3aLLMUThI
npas notpebuTtenein HoOpMaTUBHbIM NPABOBbIM akTaM Poccuiickoi Peaepaunu;

obpawaTbca B Cyabl C 3aABNEHUAMM B 3aWMTy NpaB notpebutenei n 3aKOHHbIX MHTEPEcoB
OoTAENbHbIX MOTpebuTenel (rpynnbl noTpebutenei, HeonpeaeieHHOro Kpyra notTpebuTtenen);

Yy4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO Hag3opa B POPMUPOBAHUM OTKPbITbIX U
0bWenoCTYNHbIX TOCYAApPCTBEHHbIX WHPOPMAUMOHHbIX pecypcoB B o06/1acTM  3aluTbl  MpaB
noTpebuTenein, kKauectsa u 6esonacHocTK ToBapoB (pabor, ycayr).

(ab3ay, BBeaeH dPegepanbHbiM 3akoHOmM oT 18.07.2011 N 242-d3, B pen. PesepasibHOro 3akoHa oOT
25.06.2012 N 93-93)

CtatbA 46. 3awWMTa NPaB U 3aKOHHDbIX UHTEPECOB HEOMNpPEAE/IeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/eHus, obL,ecTBeHHble
obbeanHeHns noTpebutenelit (Mx accoumaumm, Ccoksbl) BMpaBe MNpPeabABAATb WMCKM B cyAbl O
npeKkpaweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENsA (MCNONAHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHnsaLmMm Uan ynoaHOMOYEHHOIO MHAMBUAYANLHOIO NpeanpUHUMATENSA, UMIOPTEPA) B OTHOLWEHWUK
HeonpeaeseHHOro Kpyra notpebutenen.

(4actb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHMM TAKOrO MCKa cyd 06aA3bIBaeT NPaBOHapyLWMTENs AOBECTU B YCTAHOB/IEHHbI
CYAO0OM CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLLUM MM MHBIM cnocobom f0 cBeaeHUus notpebutenei
pelweHue cyaa.

BCTYI'IMBLIJee B 3aKOHHYKHO CuUay peweHune cyga O nNpu3HaHuu AEVICTBMVI n3roTtosunTenA
(MCI'IOI]HMTEI'IFI, npogasua, yI'IOJ'IHOMO‘-IEHHOﬁ opraHunsauumm mam ynoaHOMOYEHHOIro MHansnayaabHOro
npeanpuHnUmaTenA, MN\nopTepa) npotneonpasHbiMM B  OTHOWEHUU HeonpeadeneHHoro Kpyra
I'IOTpE6MTEI'IEﬁ obna3aTtenbHO AanAa cyga, paccMmatpuBarowero MUCK I'IOTpe6VITe.I'IF| O 3auWuTe ero npas,
BO3HUKLWNX BCneacrtene HaCtynaeHunAa rpaxXaaHCKo-npaBoBbIX I'IOCI'Iep,CTBMVI AEVICTBMVI n3roTtosunTenA
(MCI'IOI]HMTEI'IFI, npogasua, yI'IOJ'IHOMOLIEHHOﬁ opraHunsauumm mam ynoaHOMOYEHHOIro MHaAnBunayaabHOro
npeanpuHnUmaTenA, VIMI'IOpTepa), B 4aCTu BONPOCOB, UMen I MeCTO Takue AeﬁCTBMH M coseplieHbl n
OHU N3roToBuUTENEM (MCI'IOJ'IHVITeﬂG_‘M, npogasuom, yI'IOl'IHOMOLIEHHOl‘/’I opraHmsaumeVl nnu
YNONTHOMOYEHHbIM MHAUBUAYA/IbHBbIM NMpeanpuUHUMaTENIEM, MMI'IOpTEpOM).

OZHOBPEMEHHO C YAOBNETBOPEHMEM WCKa, MPeAbABNEHHOro 06LecTBeHHbIM 06beAuHEeHUEM
notpebutenei (Mx accouumaumeli, Col30M), OpraHamuM MECTHOTO CamoOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenel, cys NpUHUMMaeT pelleHWe O BO3MeleHUU obwecTBEHHOMY
obbeanHeHUo notpebutenei (Mx accoumauuu, Colo3y), opraHam MEeCTHOro camMoynpaBieHuA BcCex
NMOHECEHHbIX MO Aeny cyaebHbiX M3L4Eep)KeK, a TaKKe MHbIX BO3HMKWWUX A0 obpallieHus B cys W
CBA3aHHbIX C PacCMOTPEHMEM Aena HeobxoaMMbIX PacxooB, B TOM YMC/ie PacxofoB Ha nposBegeHUe
HEe3aBMCMMOW 3KCMepTusbl B C/yYae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHUs TaKoW 3KCcnepTussbl
HapylweHusa obs3aTenbHbIX TpeboBaHUI K ToBapaM (paboTam, ycayram).
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Poccuiickoit degepaumm
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