7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o7 17.12.1999 N 212-$3, o1 30.12.2001 N 196-9$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit  3akoH peryampyet OTHOLWIEHMA, BO3HMKalOWMe Mexay notpebutensmu u
W3rOTOBUTENAMW, WUCMONHUTENAMW, UMMMOpTepamu, npoaaslamu, BAagenbLaMy  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHUW pPaboOT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (paboT, ycayr) HagneKallero KayecTsa
M 6e30nacHbIX OJ15 XU3HW, 340P0BbA, UMYLLLECTBA NOTPebuTesiell U OKpyKatolen cpeapl, NosyvyeHme
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbuax arperatopoB WHdpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe onpeaenseT MexaHM3M peannsauumn sTux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWuUii HamepeHue 3akasaTb UWAM  npuobpectn nbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNoNb3yoLWMK ToBapbl (PaboTbl, YCAYrM) UCKNOUUTENBHO ONS
JNINYHBIX, CEMENHbIX, AOMALUHMX U UHbIX HY*KA, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeAnpPUHUMATENIbCKOM
[eATeNbHOCTY;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHm3aLMOHHO-NPaBoBOM GOPMbI, 3@ TaKKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WMHANBUAYANbHbIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKasbiBatoLMe ycayru notpebutenam
no BO3Me34HOMY 4Or0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBBLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNoBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTOpbIX npogasel, (McnonHwutenb) 6Gbin MOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbI HE MOXKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PACX0A0B UAN 3aTPAT BPEMEHMU, UM BbIABNAETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MNOC/IE €r0 YyCTPaHeHUA, Uau gpyrue nogobHble HeJOCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340p0BbA, MMYLLECTBa NOTPEBUTENA U OKPYXKatoLwei cpeabl NPU 06bIYHbIX YCAOBUAX €r0 UCMOAb30BaHUA,
XpaHeHus, TPaHCNOPTUPOBKM M YTUAU3ALMK, a TakKe 6e3onacHOCTb Mpouecca BbiNOAHEHUA PaboTbl
(okasaHus ycnyru);

YNONHOMOYEHHanA  u3roToButesiem  (NPoAaBLOM)  OpraHu3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa WA YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHM3auums,
OCYLLECTBMIAOWLAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHu3aums, CO3LaHHAs Ha TeppuTopun
Poccuiickoli depepaumm usrotosutenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U yAoBAeTBOpeHWe TpeboBaHMit
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUWM [OroBopa C M3rotoBMTeseM (NpPoaaBLOM), B TOM uuCie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHOMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocineayloLei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHbopmaumum o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa Hes3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOi  ¢opmMbl MO0  UHAMBMAYANbHbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAaskyM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHUs YyCAyr), 3aKNuUTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONiaTy YKAa3aHHOro TOBapa
(ycnyru) nyTem HanMYHbIX pacyeToB B0 NepeBoaa AeHEXKHbIX CPeACTB BAade bly arperatopa B pamKkax
npumeHsemblx ¢opm 6e3HaNMYHbIX PacYyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacTosuiero
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3akoHa 1 PepepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-d3 "O HaumoHaNbHOM NAaTeXKHOM
cucteme".

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTH 3aWmnTbl Npas noTpebutenei

1. OTHoweHMs B ob6nacTn 3alWmTbl NpaB noTpebutenen peryanpytorca MparkKAaHCKMM KOZAEKCOM
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMK (4anee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBUU C HUMM MHBIMWU HOPMATMBHLIMW MPaABOBbIMM aKTamMu Poccuitckoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe u3gaBaTb A4a noTpebutena u npoaasua
(n3rotosutens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/IHOMOYEHHOIO
WMHAMBUAYANILHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexkayHapogHbiM gorosBopom Poccuiickoi depepaunn ycTaHOBAEHbI MHble NpaBuaa o
3alWmMTe NpaB noTpebuteneir, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PeweHna MeXrocyaapCrtBeHHbIX OpraHos, NPUHATbIE Ha OCHOBaHWUKN NONIOMKEHUN
MeXAyHapoaHblx AorosopoB Poccuiickoii ®epepaumm B UX  WUCTONIKOBAHWWM, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHbBIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHMe B 061aCTU 3aWnTbl NpaB noTpebuTeneit obecneunsaeTca
NoCpPeaAcTBOM  BK/OYEHWMA COOTBETCTBYOWMX TpeboBaHWiA B  deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrPamMMbl, a TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHbopmaumm notpebuteneli 06 Ux NpaBax U 0 HEOBXOAMMBbIX AeNCTBUAX NO 3aLLMUTE STUX NPaBs.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (McnosHMTENb) 06513aH NepesaTb NOTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpu OTCYTCTBMM B L[OrOBOpEe YC/OBMIM O KayecTBe ToBapa (paboTtbl, ycnyru) npogase,
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(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYHOLLMIM 0ObIYHO NpeabABAAEeMbIM TPeOOBAHUAM U NPUTOAHbBIN ANA Luenemn, ANA KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 0bblMHO Mcnob3yeTcs.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnm npogasel, (MCNOAHMTENL) NPU 3aKAloYeHUM Aorosopa bbin noctaBneH nortpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Toesap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIA AN UCMONb30BaHWUA B COOTBETCTBUU C STUMMU LLENAMMN.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06s3aH nepegaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MM) onncaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONIHUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOLMIA STUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM uU3rotoBuTena (uUcnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYXK6bl, CPOKA rogHocTH ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbld ANA AJUTENbHOrO WCMNO/Ib30BaHUA, M3roToBUTENb
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - Mepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NMYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX n3genvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN OnpeaeeHHOro nepmnoaa MoryT NPeacTaBnATb ONacHOCTb A/1A M3HU, 340PO0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMXKET UCUNCAATLCA eAUHULAMMN BPEMEHW, A TaKKe MHbIMK
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl NUTaHWUA, NapdomepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbI, TOBapbl ObITOBOM
XMMWM U UHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCMONHUTENL) 06A3aH YCTaHABAMBATL CPOK
rogHocTM - nepuoa, MO MCTeYEeHUM KoToporo ToBap (paboTa) cuMTaeTca HenpuroaHbiM  Ans
NCNOJIb30BaHWNA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Mpopaka ToBapa (BbiNoNHeHMe PaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbINA A0MKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHBIN CPOK -
nepuoa, B TeYeHMEe KOTOPOro B ciayyae obHapykeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTens), npoaasel, YNnoJHOMOYEHHas OpPraHM3auMsa MW YNOJHOMOYEHHbIA WUHOMBUAYA/bHbIV
npegnpuvHMmaTtenb, umnoptep o6sA3aHbl yA0BAETBOPUTL TpeboBaHWA MNOTpebuTens, yCTaHOB/IEHHble
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cTatbaAMK 18 1 29 HacToAuwero 3akoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpasBe NPUHATL 06A3aTe1IbCTBO B OTHOLLEHUW HeZlOCTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHUU YCTAaHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHMTENIbHOE 06A3aTeNbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopneprkaHue AONONHUTENbHOTO 06A3aTenbcTBa W3rOTOBUTENS, CPOK  AENCTBUA  TaKoro
obs3atenbcTBa M NOPAJOK OCyWecTBAeHMA noTpebutenem npaB no Takomy obA3aTenbcrsy
onpeaensaoTca U3roToBUTENEM.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CopepykaHue AOMNONHUTEIbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AENCTBUA TAKOro 0643aTeNbCTBa U
NOpPsAAOK OCYLWECTBNEHMA NoTpebutesnem npae No Takomy o6sA3aTenbCcTBy OMpeaenatTca A0roBOpoM
Mexay notpebutenem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroTosutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHApyEeHHble B
TeYeHMe CPOoKa AeNCTBUA AO0NONHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTbu 18 HacToALWero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AENUCTBUA AONOJHUTENBHOrO 0653aTeNbCTBA
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEeXHUYECKOoro
obcnykusaHua ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWe ero Cpoka
CNy6bl. JnA 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auumn B HEOBXOAUMbBIX O1A PEeMOHTa U
TEXHUYECKOTo 06CyKMBaHMA 06 bemMe U aCCOPTUMEHTE 3amnacHbIX YacTel B TeYeHWe CpoKa NPon3BoACTBa
TOBapa U Nocse CHATMA ero ¢ NPOM3BOACTBa B TeYeHUe CPoKa Ccy»Kbbl ToBapa, a NPU OTCYTCTBUMN TaKoro
CPOKa B TeYeHue AecATU /1eT CO AHA nepeaayn ToBapa noTpebutento.

CtaTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCNOBUAX €ro
MCMNO/Ib30BaHWUSA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALUMM Obln He3onaceH AaA KWU3HW, 340POBbA
noTpebuTens, oKpy:KatoLLel cpeabl, a TaKXKe He NPUYMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KOTOopble A0/XHbl obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) Ana MU3HUM UM 340pOBbA
notTpebuTtens, OKpyXaloweh cpedpl, a TaKXKe MpPeaoTBpalleHMe MPUUMHEHUA Bpeda WMMYLLECTBY
notpebutens, AsnatoTcA 06A3aTe/IbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa C/yXbbl AN CPOKa rogHOCTM ToBapa (paboThbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
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TeyeHune AeCATU NIeT CO AHA Nepenaum ToBapa (paboTbl) noTpebuTentio.

Bpea, NpUUYMHEHHDIN }KU3HK, 340POBbI0 N MMYLLLECTBY NOTPebUTENA BCheacTBUE HeobecneyeHUs
6esonacHocTK ToBapa (paboTbl), MOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMU Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpPaBWA B COMPOBOAMTE/IbHOW AOKYMEHTALMKM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [,0BEeCTU 3TW NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAHOBIEHHOM UM MOPAAKE YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunBatolme nx 6e30NacHOCTb A1A KU3HU, 340P0BbA NoTpebutens,
OKpy:Katlolen cpeapl U NpeaoTBpallleHne NPUUMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MoOANEXUT 06A3aTelbHOMY MNOATBEP)KAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM N MHbIMU MPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMNOPTHOro ToBapa (paboTbl, ycayrn), 6e3 mMHPopmaumum o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
cooTBeTCTBUA TpeboBaHMAM, YKa3aHHbIM B NYHKTe 1 HacToALLel cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoeneHo, uTo npu  cobaogeHnu notpebutenem ycTaHOBAEHHbIX MNpPaBun
MCNONb30BaHWA, XPaHEHWA UK TPAHCMOPTUPOBKM ToBapa (PaboTbl) OH NPUYMHAET UAN MOMKET MPUHUHUTD
BPeA, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENA, OKPYIKaloLWEe cpede, U3roToBuUTe b (MCNoAHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NMPOU3BOACTBO (peanns3aumio) A0 ycTpaHeHus
NpuMYMH Bpeaa, a B Heo6XOAMMbIX CyYanXx MPUHATb MepPbl MO U3BATUIO ero M3 0b6opoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTENb) 06A3aH CHATL TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3bIBY TaKOro TOBapa (paboTbl, yc/yru) ¢ BHyTPEHHErO pbiHKA U (MK) OT NoTpebuTens nam notpebutenei
B MOpPsAZKe, yCTAHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitickol depepaumu.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06beME.

6. YTpatnn cuny. - PeaepanbHoblil 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. MpaBo noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnonHuTene, npogasue) u o
ToBapax (paborax, ycnyrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBAEHUS HeobXxoaMMOoW U AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexrume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArnsgHOM U AocTynHoi dopme
[0BOANTCA OO0 cBeAeHMA noTpebuTeneit Npu 3akNYeHMM AOTOBOPOB KYMAM-NPOAaXKkn U A0roBOPOB O
BbINOAHEHUN pPaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMW B OTAENbHbIX chepax ob6CayKMBaHUA
notpebutenei, Ha PycCKOM f3blke, a AOMOAHUTENbHO, MO YCMOTPEHMUIO M3roToBMTENA (MCNONHUTENS,
npoAasua), Ha rocyAapcTBeHHbIX A3blKax CybbeKkToB Poccuiickoi Peaepalmmn U poaHbIX A3blKax HAapPoO40B
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Poccuiickoin Pepgepaumnn.

3. YnonHomo4eHHan opraHm3aumsa uam ynoJIHOMOYEHHbIN MHAMBUAYAbHbIN NPeaAnpUHUMATENb MO
TpeboBaHUIO NoTpebuTens ob6s3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX MOJIHOMOYMUIA, BbITEKAIOLLMX
13 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHdOpmaLma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagesnble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH [o0BecTM [0 CBedeHWsa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npoaasel) - WHAMBUAYaAbHbIA NpeanpuUHUMATENb - [O0NXKEH
npeaocrasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHON perucrtpaumMm M HauMeHOBaHMUK
3aperncTpupoBaBLIEro ero opraHa.

MN3rotoBuTens (Npoaasell) 0653aH A0BECTU 0 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNONHOMOYEHHOW OpraHnsaumMm Mau
YNONHOMOYEHHOro MHANBMAYANBHOIO NpeanpuHMmaTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsaumsa Uam yrnolHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb
B CNyyae obpaleHus noTpebutens ob6sA3aHbl AOBECTM A0 ero ceegeHua uHbopmauumio o cebe U
nsrotosutene (npogasue) (pUpmeHHOE HaMmeHoBaHUE (HaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNMCK O CO34aHUN OPUAUYECKOTO ANLa,
bamunmnio, Mms, OTYECTBO (ecnn MMeeTcAa), FroCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOMN perucTpaunmn GpUsnYeckoro MuUa B KavecTse MHAMBUAYANIbHOIO NpeanpuHumartens).
YNONHOMOYEHHAA OpPraHU3aumMsa WM YNONHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTENb Brpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOmM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio ob nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit Hpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWEe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3annCK O CO34aHUN OPUAMYECKOTO ANL3,
dbamunmnio, Mms, OTYECTBO (ecin MMeeTcAa), roCyAapCTBEHHbIA PEerncTpauMoHHbIM HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GU3nMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMMmaTtens), a
TaKKe 06 MMEeLWMXCcA M3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnagenew arperatopa AOBOAMT A0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npogasue (McnonHuTene) nocpeacTBom ee
pa3sMeLLEeHMA HA CBOUX calTe U (Man) cTpaHuue caitTa B MHGOPMaLMOHHO-TEIEKOMMYHMUKALMOHHOM ceTu
"UnTepHeT". MHPopmaunto o npogasue (McnonHWTeNe) Brageneu, arperatopa BnpaBe [0BECTU A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMeELLeHMs Ha CBOMX caWTe W (MaM) cTpaHuue canTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha caliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.3. Npogasey, (McnonHUTeNb) 0bA3aH NPeAOCTaBUTL BAALE/NbL arperatopa M pasmecTuTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Hanvuum)
AocToBepHyto nHdopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnydyae, ecam nmetotcs
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M3MeHeHMA B Takoi MHdopmauum, npoaasel, (MCNONHUTENL) 0653aH B TeUeHne oaHOro paboyero AHA C
MOMEHTA BHECEHWS B Hee W3MEHEHMI CoobLUTb Bnadesblly arperatopa 06 3TUX M3MEHEHUAX U
pa3smecTUTb UX Ha CBOEeM caliTe B MHOOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOMK ceTu "MHTepHeT" (Npu ero
Hanuumu). Bnageney arperatopa o6s3aH BHECTM 3TU M3MeEHeHMs B MHbOpMauMio O MpoJasLe
(ucnonHuTene) B TeyeHWe oaHOro paboyero AHA, eCAUM pasMelleHWe YKasaHHOW WHbopmMaumu
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiita B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

2. Ecnv BMA, OeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT roCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena gomkHa 6biTb AoBeAeHa MHPoOpMaUMA O BUAe AeATENbHOCTU M3roTOBUTENSA
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MKM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AeicTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBeAeHus noTpebutenelt TakKe NpPU OCYLLECTB/IEHUM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
obcnyKMBaHUA NoTpebuTenen BO BpEeMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYrUX cayyasx,
€C/IM TOPross, 6bITOBOE U MHbIE BUAbI 06CNYXUBaHUA NOTPebuTeiei ocyLecTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuUTENb (MCNONHUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeAoCTaBAATL NOTpebuTento
HeobxoaMMyl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb w
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTcA lNpaButenbcTBom Poccuitckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NopsAAKe A0NKHA COAEPHKATD:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryinmpoBaHuMM U cBUAeTenbcTByowee o6 obAsatenbHOm
NoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roTOB/JIEHWNA NPOAYKTOB MUTAHUA NULLEBbIX A06ABOK, BMOIOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUA
O HaNM4YMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOYYEHHbIX C MPUMEHEHUEM TFEHHO-UHMKEHEPHO-
MoaAMPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyaHWe YKasaHHbIX OPraHM3mMoOB B TaKoOMm
KOMMNOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX NPOLEHTa), NUWEBOW LEHHOCTM, Ha3HayeHwuu, ob
YC/NIOBUAX MPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, 0 cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(0bbeme), oaTe U mecTe U3roTOB/IEHUA U YNAKOBKM (pacdacoBKU) NPOAYKTOB NMUTaHMA, a TaKXKe CBeAeHUn
O MPOTUBOMOKA3aHUAX AN UX NPUMEHEHUS NPKU OTAeNbHbIX 3a6oneBaHuMAX. MNepeyeHb ToBapoB (pabor,
ycnyr), nHbopmaums O KOTOPbIX [OJIKHa coAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Mpu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasuTtenbctsom Poccuitickoin epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B py6ax n ycnosusa npuobpeTteHuns Tosapos (paboT, ycayr), B TOM Yncae npu onaate ToBapos
(pabor, ycayr) uepes onpegeneHHoe Bpems Nocse nx nepeaaqn (BbinosHeHUs, okasaHua) notpeburtento,
MOJIHYIO CYMMY, MOA/IeXalllyto BbinnaTte notpebutenem, n rpaduk noralieHusa 3Toi CyMmbl;
(B pen,. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
Ha/IM4YMM Takon MHPopMaL MK onpeaesieHo B COOTBETCTBMM C 3aKOHOAATEIbCTBOM 06 sHeprocbeperkeHum
M O NOBbIWEHUN IHEPreTUYECKoM 3dEeKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl UM CPOK roAHOCTM TOBapPOB (PaboT), ycTaHOBNEHHbIN B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke cBeAeHUA 0 HeobXoaAMMbIX AeNCTBMAX NOTPebUTENA No NCTEUYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUn
yKa3aHHbIX CPOKOB MPeACTaBAAOT OMacHOCTb A8 XU3HK, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HEMPUTOAHLIMW A/1A MCMO/Ib30BaHMA NO Ha3HaYeHMIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), yNnoNHOMOYEHHOW OpraHM3aUum UAU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHMMaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLero 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe byaeT BbIMOMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaAYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH desepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTpaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPeHHas NYHKTOM 2 HacTOsLLEelM CTaTbM, AOBOAUTCA A0 CBeAeHuWA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW MAN UHBIM CNOCOBOM, MPUHATBIM A/ OTAE/IbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWWM COOTBETCTBUA TOBAPOB MPEACTABMAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitckoit ®Pepepaummn o
TEXHUYECKOM PeryanpoBaHnmn, 1 BKAOYAET B cebs cBeeHUA 0 HOMepe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHUUMNAAbHbIX OpraHU3aLmMii TOProean, 6bITOBOTO M UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenelt yCTaHaB/AMBAETCA MO PELIEHMIO COOTBETCTBEHHO OpPraHoB

WCMNONIHUTENIbHOM BNaCTU Cy6'beKTOB Poccuiickoi d>e,u,epau,MM M OpraHOB MeCTHOro CamoynpasseHunA.

2. Pexkrm paboTbl OpraHn3aLmif, OCyLLEeCTBAAIOWMX AeATENbHOCTb B chepax TOprosoro, 6bITOBOro U
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MUHbIX BNAOB O6C}'Iy)-KVIBaHVIFI I'IOTpE6VITe}1€‘l7I M He YyKasaHHbIX B MyHKTe 1 HaCTOﬂU.LeVI CTaTbW, a TaKXKe
MHONBUNAYaANbHbIX npe,u,anHmmaTeneﬁ YCTaHaB/IMBaeTCA MMU CaMOCTOATE/TIbHO.

3. Pexxum paboTbl npogasua (MCNoNHUTENA) AOBOAUTCA A0 CBeAeHUA NnoTpebuteneit U A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-D3)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3amMedaUTeNbHO MOAyYUTb NpuU
3aKno4eHnn gorosopa MHbopmaumio o ToBape (paboTe, yciyre), oH Bnpase notpebosaTb OT NpoaasLa
(ucnonHuTenAa) sosmelleHNA yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKa4YeHUus
[O0roBopa, a ecv A0roBop 3aKA4YeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnosHUTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MoAHOM W A0CTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (pabotbl, ycayru),
BO3HUKLUME MOC/IE ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLUMA NOTPeObUTENtO HELOCTOBEPHYHO WAWU HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOAHUTENE), HA OCHOBAHUW KOTOPOM NoTpebuTenem
6blN1 3aK/AOYEH [AOFOBOP KyN/aM-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npoaaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPebuTento BcaeacTBue
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnn MHoe He NpeaycCMOTPEHO COr/alleHMemM MeXAy BiafesbLem arperatopa M MNpoAaBLOM
(McnonHuTENnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHWA MeKAy HUMMMK, OTBETCTBEHHOCTb 3a
UCNOJIHEHWE A0roBOPa, 3aKNHOYEHHOro noTpebuTenem C NPoAaBLOM (MCMONHUTENEM) Ha OCHOBaHMM
npefocCTaBAeHHON BAagenbuem arperatopa WHpopmauum o ToBape (ycayre) wau npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT NpoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAW HenoaHol uHbopmaummn o Tosape (ycnyre), B
Cny4yae, ecnv Bnagenel arperatopa He M3MeHsAeT MHbopMaLuio o ToBape (ycayre), NnpeaocTaBAeHHYO
npoaasLOM (MCNONHUTENEM) U coAep)Kallyloca B MNPEeAIOKEHUU O 3aKNOYEHUW [A0roBopa Kyniu-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTtpebuTtenb BNpase NpeabABUTL TpeboBaHMe K BAaAe/bLy arperatopa O Bo3BpaTe CyMMbl
Npov3BeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapUTENbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaneHAapHbIX AHew
CO AHA NpeabABaeHUA noTpebutenem Takoro TpebOBaHUA NPU OLHOBPEMEHHOM HAMUUYUUN CeAYHOLLMNX
YCNOBWIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

noTpebuTtenb Hanpasun npoaasuy (McnoNHUTENO) yBeAomieHMe 06 OTKase OT WUCMOSHEHUs
[0roBopa Kynan-npoaaku (4orosopa BO3Me3AHOIo OKasaHWUs yCayr) B CBA3M C HapyLleHUem NpoaaBLom
(vcnonHuTenem) obssatennbcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWe HanpasaeHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMOAHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBMAMM MO/b30BATENbCKOIO WAM WMHOFO COF/lalleHus
notpebutens c BRagenbLEm arperaTopa, yBegoMJeHWe npogasuy (ucnonHuteno) ob oTkase oT
WUCNOJIHEHNS A0roBopa Kynau-npodaku (JorosBopa BO3ME3AHOrO OKas3aHWsA ycayr) moxeT 6biTb
HanpaBs/iIeHOo BNadeNblly arperatopa, KOTopblih 06A3aH HaNpPaBUTb ero NPoAaBLy (MCNONHUTENIO).

(n. 2.2 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MYHKTe 2.2 HACTOsALLEN CTaTbW, Bade el arperatopa BrnpaBe 0TKkasaTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/IOBMM, YTO KOMUA TaKOro NoATBEPKAEHWS Bbla HanpaB/ieHa BnagenbLem arperatopa notpeburtento s
TeYeHue AeCATU KasleHJapHbIX AHEN Co AHA NOlyYeHUs BnaaenbLem arperatopa TpeboBaHuMA o Bo3BpaTe
CYMMbl nNpeaBapuTeNnbHOM onnatel ToBapa (ycayrn). B cnyyae Hecornacua notpebutena c
npeacTaBNeHHbIMX  BNafeNblLem arperatopa fAoKasaTe/bCcTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HM, 300POBbID M WMMYLLECTBY NoTpebutena BcieacTBue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOpmauUumM o Toeape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaaKe, NpeaycMoTPeHHOM cTaTbel 14 HacTosAwero
3akoHa, B TOM 4MC/e MONAHOIO BO3MELEHUA YObITKOB, MPUYMHEHHbIX NPUPOAHBLIM ObOBbEKTam,
HaxoAAWMMcA B COBCTBEHHOCTU (BNageHuM) noTpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMN MNoTpebuTena o BO3IMELLEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (pabote, ycayre), Heobxoanmo
UCXOANTb U3 NPeANnooXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NO3HAHUI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (UCnonHUTENA, nNpPoJasBua, YNONHOMOYEHHOM
OpraHM3auuM WM YNONHOMOYEHHOrO0 MWHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas noTpebutenein U3roToBUTENb (UCNOAHUTEND, NPOAABELL, YNOJHOMOYEHHASA
OpraHM3auMa MWW  YNOJSIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHO 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToMKu (NeHW) n Bo3MmelleHMe YyObITKOB He 0CBODOOXKOAlOT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3auuio AU YNOAHOMOUYEHHOTO0 UHANBUAYAbHOMO
npeanpuHMMaTens, UMnopTepa) oT UCMOJIHEHMUA BO3/IOKEHHbIX HAa Hero 06s3aTeNbCcTB B HaType nepes,
notpebutenem.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (MCNONHUTENb, NPOoAaBeL, YNO/JHOMOYEHHas opraHM3auUusa AU Yo IHOMOYEHHbIN
WHAMBMAYANbHBLIM  NpeAnpuHUMMaTENb, WUMMIOPTEp) ocBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucrnosHeHne 065A3aTeNbCTB MW 33 HEHagNerKalllee UCMoIHEHME 0053aTeNbCTB, eCN AO0KAXKET, YTo
HeucrnosHeHne 00653aTeNbCTB WMAM  UX HEHAZ/NeXKalllee MWCMOJIHEHME MpPOoM30oWao BCneacTBue
Henpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnate HeyCcTOMKM (NeHW), NpeaycMOTPEHHOW 3aKOHOM MUAM
OOroBOpPOM,  NoANeXaT  YAOBMETBOPEHUIO  M3rotoBuUTeNeM  (MCNoNHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
nMnopTepom) B 406POBOJILHOM MOpAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpwn ypoBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENsA, NpoAaBua, YNOJHOMOYEHHOW OpraHusauuMuM WK
YNOJIHOMOYEHHOIO  MHAMBUAYaANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwogeHwe B
[06bpoBO/IbHOM MoOpsAAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpE6VITEJ'Iﬂ BbICTYynNnatkoT 06|.I.l,eCTBeHHbIe 06'bep,MHEHMFI
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKa3daHHbIM O6'b€LI,MHEHMFIM (MX accoumnaumam, COI'O3aM)
U1 opraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 340POBbI0 WAM  MMYLLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHUA Bpeda, MPUUYUHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycayru), npusHaeTca 3a N06biM NOTepneBLWNM HE3aBUCUMO OT TOrO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLIEHUAX C NPOAABLOM (MCNONHUTENEM) UMM HET.

3. Bpea, NPUUYNHEHHBI XKU3HM, 340P0OBbLI0 AN MMYLLLECTBY NOTPEOUTENSA, NOANEKNT BOSMELLEHMIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOTO CPOKa CAy»KBbl AW CPOKa rogHocTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) A0NKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOSALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/IeH, 1Mbo noTpebuTento
He Gblna NpenoCcTaB/eHa NoJIHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObl UM CPOKe FOAHOCTH,
nmbo noTpebutens He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbBIX NMOCNEACTBUAX MPU HEBLIMOJHEHUW YKa3aHHbIX AeNcTBUi, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb ANS KU3HU U 300P0BbA, Bpes,
NOANIEKMUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHM €ro NPUYNHEHUS.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacToAwero 3aKOHa U3roToBUTEND (MCI'IOJ'IHVITe}'Ib) He
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YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeyeHune AecATU NIeT Co AHA nepenaym Tosapa (paboTbl) noTpebutento, a ecnm AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/EHNA TOBapa (OKOHYAHKA BbINOHEHNA paboThbl).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuTEIEM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (VICI'IOI]HMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'lpM‘-IVIHEHHbIﬁ KN3HWN, 340P0BbIHO
UM My ecTey I'IOTpEGVITeIIFl B CBA3U C UCNO/1b30BaHNEM MATEPUNANOB, OﬁOpy,ﬂ,OBaHMﬂ, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAMMbIX ana npoumsBoactBa TOBApoOB (BbIﬂOﬂHeHMFI pa60T, OKa3aHwuA ycnyr),
He3aBUCUMO OT TOro, NO3BOJIAN YPOBEHb Hay4YHbIX N TEXHUYECKUX 3HaHW BbIABUTb MX 0COObIE CBOMCTBA
NUNn Het.

5. U3rotosutens (MCnonHMTEeNb, NPOAaBeL) 0CBOBOMNKAAETCA OT OTBETCTBEHHOCTM, EC/IN AOKaKeT,
YTO BpeS, NPUYMHEH BCIeACTBUE HEMPEOA0/IMMON CUITbl UIN HAPYLIEHMA NoTpebuteniem yCTaHOBAEHHbIX
MpasBu/ UCMO/b30BaHNA, XpaHEHUA UM TPAHCMOPTUPOBKM ToBapa (paboTsbl, ycayru).

Crartba 15. KomneHcauma mopanbHoro speaa

MopanbHblit  Bpes, MPUUYUHEHHBIM NOTPEOUTEN0 BCAEACTBME HAPYLWEHMA WU3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrowmmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMYMU €ro BUHbI.
Pasmep KomneHcauym MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua MmopasbHOro Bpeaa OCyLLecTBAAETCA HeE3aBUCUMO OT BO3MELLEHMA MMYLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA A0r0OBOPA, YLWEMAAIOLWUX NpaBa noTpeburens

1. Ycnosua [oroeopa, yllemasiolwmMe npasa notpebuTensa nNo CPaBHEHWIO C MpaBWUAaMM,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccuinckoit Pepepaumnm B 061aCTU 3aLUmTbI
npae notpebuTenei, NPU3HAIOTCA HEAENCTBUTEIbHbIMMU.

Ecnn B pe3ynbTaTte MCNONHEHMA A0rOBOPA, YWEMIAOWEro npasa I'IOTpE6MTe}'IFI, Y HEro BO3HUKU
y6bITI-(M, OHM Nnoanexat Bo3MeLWeHNO N3roToBUTENIEM (MCI'IO!'IHMTE!'IEM, I'IpOAaBLI,OM) B NO/NHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHblE NOTPebuTento BcaeacTsue
HapyleHMss ero npasa Ha cBOB6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(vcnonHuTenem) B nonHom obbveme.

3anpewaetcs obycnoBanBaTb yaoBnetTsopeHue TpeboBaHWi noTpebutenei, npeabsBaseMbiX B
TeyeHue rapaHTUIMHOrO CPOKa, YC0BUAMMU, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. NMpoaasel, (MncnonHMTeNb) He BNpase 6e3 cornacua NOTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpase 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecam oHu
onsayeHbl, NotTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNonHWTENA) Bo3BpaTa YniayYeHHOWM
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cymmbl. Cornacme notpebutensa Ha BbINOSHEHME AONO/IHUTE/IbHBIX PAbOT, ycayr 3a naaTy opopmnsaeTcs
npoaasLOM (MCnoNHUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMoTpeHO deaepasibHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapOB (BbINOJIHEHUMU PabOT, OKa3aHUU
ycnyr)
(sBegeHa PegepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHWUTENb, BNageneL, arperatopa B c/ly4yae Ucnosib30BaHWA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX pPacyeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOKHOCTb ONNaThl TOBApPOB (paboT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOJ/ib30BaHUEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHANIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapos (BbINOAHEHUA PaboT, OKasaHWA YCAyr) 3a NpealecTBYOWMIA KaneHaapHbIn roa,
npesbllLaeT COPOK MUNIUOHOB pybaei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M M (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaBeL, (MCnonHUTeNb) 0CBO6OXKAaeTCs
OoT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
NCNO/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboXkAaaeTca OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApOB C
MCNONb30BaHWEM HaUMOHA/bHbLIX MIATEXKHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWU/JIMOHOB pybaeit 3a npealwecTByoLLmi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yYepe3 CyObeKTOB HaLMOHaNAbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWEe MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbBIMKM OEHEXHbIMM cpeacTBamu 06s3aTenbCcTBa
notpebutens nepen npoaaBuUoOM (McMoNHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeactB npogasuy (ucnonHuTento) nMbo nnaTeKHOMYy areHTy (cybareHTy), OCyLLecTBAAlOLEMY
OEeATeNbHOCTb NO NPUeMy NaaTexKen GUsanyecknx nuL.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEObUTENEM HAIMYHDBIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeTa obsAsaTenbcTBa NoTpebutens nepes npoaasLOM
(McnonHuTenem) no onnate ToBapos (paboT, ycayr) CUMTAOTCA UCMOJHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHECEHMs NOTpebuTenem HaAUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickoit Pesepalmn 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm HesHanMyHbIX pacyeToB 06s3aTenbCTBa MOTPebUTENs nepes, NPOAaBUOM (MCMOAHWUTENEM) MO
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onsate TOBapoB (paboT, ycayr) cUMTAKOTCA UCMOSIHEHHbIMU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHEeHMA 06CayKMBaloLe
noTpebuTtenn KpeaAnTHON opraHu3saumen.

4. Npu onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3anpeLleHo YCTaHaBAUBaTb B
OTHOLLIEHUM 04HOTO BUAa ToBapOB (paboT, ycayr) pasanyHblie LieHbl B 3aBUCMMOCTU OT cnocoba nx onnaTsbl
NocpeAcTBOM Ha/IMUYHbIX PACcCYETOB UM B paMKax NpUMeHaemMbix Gopm 6e3HaIMUHbIX PacyeToB.

5. MNpopgasel, (UCNONHWUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NOTpebutena yobbITKW,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToAwen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmta npaB  notpebuTenei  ycayr, OKasblBaeMblX  (GUHAHCOBBLIMM  OpraHM3auUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notTpedbutenein GMHaHCOBbIX yCAyr B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yrno/JIHOMOYEHHOM MO NpaBam noTpebutenen pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COOEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awuTe npas noTpebutenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTUA B CyA, MO MECTY:

HaxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XuntenbCrBea,;

KUTenbCrea Unun I'IpE6bIBaHMF| NCTUaQ,;
3aKo4eHnAa nam ncnoaHeHmAa gorosopa.

EcM UCK K opraHMsauuu BbITEKAET M3 AEATeNbHOCTM ee duanana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/AWMHBLI B COOTBETCTBUM C 3aKOHOLATENLCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTATKOB, €CIM OHWU He BblAn OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM »Ke MapKM (ITUX Ke Moaenun u (Uan) apTuKyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;

I'IOTpGGOBaTb He3ameannTenbHOro 6€3BO3MG3AHOI'O YCTpaHeEHNA HeOOCTaTKOB TOBapa Wau
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BO3MeLlleHNA pacxoaos Ha UX UCnpaBaeHne FIOTpe6VITe}1€M NN TPETBUM NTNLLOM;

0TKasaTbCA OT UCMOAHEHWA A0roBopa Kynau-npoaarkn u notpebosaTb BO3BPaTa ynaavyeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa U 33 ero cyeT noTpebuTesnb O0MKEH BO3BPATUTb TOBap C
HefoCTaTKaMu.

Mpu asTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HeHaA/eKallero KayecTtBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapyKeHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHWUA A0roBopa Kynau-npoaaxkn u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl MO0 NpeabABUTb TpeboBaHMeE 0 ero 3ameHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) MAn Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTMKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMNHOM LieHbl B TeYeHWe NATHaALATM AHel co AHA nepenayn notpebutento Takoro
ToBapa. o UcTeyeHUM 3TOro CPOKa yKasaHHble TpeboBaHUA noanerkaT yA0BNETBOPEHUIO B OJHOM U3
cneayowmx cnyyaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCNO/Ib30BaHNA TOBapa B Te4YeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnALUaTb AHEﬁ Bcneacrsne HEOAHOKPATHOrNo yCTpaHeHUA ero pas/inyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepauun.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYASIbHOMY
npegnpuHUMaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOMUBUAYANbHOMY NPeanpPUHUMATENID, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3Tux TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NOD UAU
MMMoPTEpPY TOBAp HEHaA/1eXKaLLEero KayecTsa M NoTpeboBaTb BO3BPaTa ynjaayeHHOM 32 HEr0 CYMMbI.
(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTeNns KacCcoBOro WAM TOBApPHOro 4Yeka AM60 MHOTO OOKYMEHTa,
YyAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpodasel,  (M3roToBUTE/b),  YNOAHOMOYEHHAsA  OpraHM3auMa  WMAW  YNOJIHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHMMaTenb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHAA/eXKallero KayecTsa y
notpebutens u B cnydyae HeobXOAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeAnpUHMMaATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCNEepPTM3y ToBapa 3a CBOM cyeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbAMM 20, 21 n 22 HactoAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBapa
M B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopsgke.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJloCTaTKU BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 33 KOTOpPble He oTBeYaeT npojasel, (M3rotoBuTeNb), NOTpebuTens 06s83aH BO3IMECTUTb
npoaasuy (M3roToBUTEN0), YNONHOMOUYEHHOW OpraHM3aumMm AU YyNoJHOMOYEHHOMY HAMBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY Pacxodbl Ha MpoOBefeHMe 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENb), YMNOJHOMOYEHHAna OpraHMsauMa WAKM  YNONHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIM He
YCTAHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPedbUTeNb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nnan no Nnpnu4nHam, BOHUKLWLKUM A0 3TOr0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWMM ToBapa, Ha KOTOPbIM YCTAaHOB/EH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTEND),
YNONHOMOYEHHaA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpuHMMaTeNb, UMNOPTER
OTBEYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWUKAM NOocCne nepegayn ToBapa
notpebuTento BCAeACTBME HapyleHWs noTpebuTenem npaBuA  UCNONb30BaHMA, XPaAHEHUS UK
TPaAHCNOPTMPOBKM TOBAPaA, AENCTBUI TPETLUX INL, U HENPEOAOANUMOMN CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabapuTHoro ToBapa M ToBapa Becom b6osiee NATU KMAOrPaMmOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auUMM  WUAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHusa gaHHOM 06A3aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3auMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens poctaBka W (uam) BosspaT
YKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3ToM npoaasey, (M3roToBUTEND,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
nmnopTep) o6qa3aH BO3MECTUTb MOTPebUTENIO Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (MM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHuM3auMM WAM YNOAHOMOYEHHOMY
WMHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAO0CTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa MK CPOKa roAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUN TOBapOB, Ha KOTOpble FapaHTMVIHbIe CPOKN nnn CpoKkn rogHOCTN He YyCTaHOB/1EHDI,
I'IOTpEGVITe.I'Ib Bnpase npeabABUTb YKa3aHHbIE Tp86OBaHVIFI, eC/in HeaOoCTaTKM TOBapoB O6H3py>+(€Hb| B
pa3YMHbIl7I CPOK, HO B npeaenax AByxX NE€T CO AHA nepenayun mux I'IOTpE6VITeﬂI-O, ecnun bonee AnnTeNbHbIE
CPOKWU HE YCTaHOB/1IEHbI 3aKOHOM NN OOTOBOPOM.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cayxbbl UCHUCNAETCA CO AHA Mepenayn ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA U3rOTOBAEHMA TOBAPa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLETO Ce30HA, CPOK HACTYNNeHUs KOTOpPOro onpesenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUECKMX YCIOBUIA MecTa HaXoXAeHWs
nortpebuTenei.

Mpun npoaaxe ToBapoB No obpasuam, No Nouyte, a TaKXKe B C/y4Yasax, €CIM MOMEHT 3aK/1o4YeHus
[0roBopa Kynau-npodaxkM M MOMEHT nepegayM ToBapa noTpebutento He COBNAAANOT, 3TU CPOKM
WMCYNCNAIOTCA CO AHA [AO0CTaBKM ToBapa notpebutento. Ecam notpebutenb AuIEH BO3MOXHOCTU
NUCnonb3oBaTb TOBap BCAEACTBME O6CTOATENbCTB, 3aBUCAWMX OT NpoAaBua (B 4YacTHOCTWU, ToBap
HYyXJaeTca B cheuManbHOW YCTaHOBKe, MOAK/IOUYEHUM WU COOPKE, B HEM WUMEITCA HeaoCTaTKu),
rapaHTUMHbLIN CPOK He TeyeT A0 YCTpaHeHMA NPoAaBLOM TaKMX obctoATenbcTB. ECan geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHWUS, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNPOoAaBLA OOCTOATENLbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHUto, OnpesennTb
HEBO3MOXHO, 3T CPOKM NCYMUCNAIOTCA CO AHA 3aKNOUYEHMA JOM0BOPaA KYNIN-NPOSaXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKkoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTM TOBaApa onpegendaeTca nepnoaom, NcHMcnaembim Co aHA N3rotoBsieHNA ToOBapa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNOIb30BaHUIO, WU ,U,aTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKUTENbHOCTD CPOKa FOAHOCTM TOBapa AOOJ/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMIHbIE CPOKM MOTYT YCTaHABAMBATLCA HAa KOMM/IEKTYIOWME U3AEMA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMNNEKTYIOLWLME U3OENNA U COCTaBHbIE YacTM TOBapa CYMTAOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3A4enne, ec/inu MHOE He YCTaHOBJIEHO A0roOBOPOM. B cnyyae, ecnm Ha
KOMMJIEKTYIOWEE M34€e/Me U COCTaBHYIO 4acCTb TOBapa B AOroBOpe YCTAaHOBAEH rapaHTUMHbIA CPOK
MeHbLLUEN NPOoA0IKUTENBHOCTU, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOE M3denune, noTpebutens Bnpase
npeabaBuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEro U34e/MA U COCTaBHOM YacTu
TOBapa, Npu MUX OOHAPYKEHUU B TeYeHMe FrapaHTMMHOTO CPOKA HAa OCHOBHOE WU3Aenne, ecnu WMHoe He
npeaycMoOTPeHO AOrOBOPOM.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ec/nv Ha KOMNAeKTyoLWwee U3aenmne YyCTaHOBIEH rapaHTUMHBIN CPOK 60/bLIEN NPOAOKUTENBHOCTH,
YyeM rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabABnUTb TPeOOBaHMA B OTHOLWEHUN
HeZ0CTAaTKOB TOBAPa NPU YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIHOrO CpPOKa Ha 3TO M34esnue, He3aBUMCMMO OT MCTEYEHUA FapaHTUIHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 10 CBeAeHMA NoTpebutena 8 UHGopmaLmnmn o
ToBape, NpeaocTaBaAemoi noTpebuTento B COOTBETCTBMM cO cTaTber 10 HacToAlero 3akoHa.

5. B ciyyanx, Korga npeaycmoTpeHHbI 4OrOBOPOM FrapaHTUMHBIN CPOK COCTaBASAET MeHee ABYX NeT
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M HeAOCTaTKM ToBapa 0bHapyeHbl noTpebuTenem no MCTeYeHUn rapaHTUIMHOro CPOKa, HO B npeaenax
ABYX NeT, noTpebutenb Bnpase NpeabaBUTb NpoaasLy (M3rotosutento) TpeboBaHUs, NpeayCMOTPEHHbIe
ctatbeit 18 HacToAllero 3aKoHa, eciv AOKa)KeT, YTO HeAoCTaTKM ToBapa BO3HWUKAW A0 ero nepeaauu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKILIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIAB/MIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
MN3roToBuUTENO (yHOﬂHOMOHeHHOVI OopraHn3auunm Nnnn YNONHOMOYEHHOMY nHanBsmAayanbHoOmMmy
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAW A0 Nepesayn ToBapa NoTpebuTento Uam no npudmMHam, BO3HUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHWe MoXKeT ObiTb NPeabaB/IEHO, ECAM HEAOCTATKM TOBapa 0O6HapyKeHbl No
NCTeYEeHUM ABYX NET CO AHA Nepenayun ToBapa noTpebuTtento, B Te4eHUE YCTaHOBNIEHHOMO Ha TOBap CPOKa
CNYXObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cayyae HeycTaHOBAEHMS
CpOKa cnybbl. Ecnm ykasaHHoe TpeboBaHWe He yA0B/ETBOPEHO B TEYEHWE ABaALATU AHEN CO AHA ero
npeabsaBAeHUs notTpeburenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HeYyCTPaHUMBbIM,
notpebuTenb No ceoemy BbIbOpy BrnpaBe NPeabsaBUTb U3rOTOBUTENHD (YNOJHOMOYEHHOM OpraHu3auuu
WU YNONHOMOYEHHOMY MHANBUAYANBLHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHKTom 3 cTaTb 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENIO
(ynonHomouYeHHOI opraHM3auMm UANM YNOJHOMOYEHHOMY WHAOWBUAYAAbHOMY NpeanpuHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaeseH B NMcbMeHHOM dopme cornallueHuem
CTOPOH, 3TW HEAOCTAaTKM A0/KHbI 6biTb YCTpaHeHbl M3rotoButesem (NpPoaasLOM, YMNOJAHOMOYEHHOM
opraHuMsaumMen WAM  YNOJHOMOYEHHBIM  WHAMBUAYAJbHBIM  NPeanpUHUMaTENEM, WMMNOPTEPOM)
He3aMea/IMTeNbHO, TO eCTb B MUHUMAabHbIA CPOK, 06bEKTUBHO HEOBXOAMMbBIN ANA UX YCTPAHEHWA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHWs HeAOCTaTKOB ToBapa, onpeAensembii B
NMUCbMEHHOM GopMe CornalleHnem CTOPOH, He MOXKET NPEBbILLATb COPOK MATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI coralleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COr/lalleHue o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pyaoBaHNA M NOLOGHbIE MPUUMHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0UYEHUA COTNalleHNs O TaKOM HOBOM CPOKe U He 0cBOBOXKaatoT OT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, ONpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBAPOB ANUTENLHOTO MNONb30BAHWUA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNONHOMOYEHHbIM UHANBUAYAAbHbIN NpeanpuHMMaTeNb 06a3aHbI
npyv npeabsaBieHUN noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npesocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0OecrneynB AOCTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pPacnpPocTpaHseTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumim.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepumoa,
B TEUYEHME KOTOPOro TOBap He MCMOJ/Ib30BasCs. YKasaHHbIM Nepuos, UcCUMCAAeTca co AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUW HEAOCTaTKOB TOBApa 4O AHA BblAAYM €ro NO OKOHYAHMM
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pemoHTa. [pu Bblgaye TOBApa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  WUHAMBUAYANbHbLIM NpeanpuHMMaTeNb, WMMoOpTep) o06M3aH NpefocTaBUTb B
nMcbMeHHoM dopme noTpebuTento MHPopmaumio o aate obpalleHUs notTpebutena c TpeboBaHnem ob
YCTpaHeHUN OBHapyKEeHHbIX UM HenOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem anA
YCTPAHEHUA He[O0CTaTKOB TOBapa, O AaTe YCTpaHeHWA HenoCTaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYAHWUW YCTPAHEHWA HEAOCTATKOB TOBapa.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMEKTYIOWEro U3Aenma Unm
COCTaBHOWM 4YacTW OCHOBHOIO WM34e/MA, Ha KOTopble YCTaHOB/AEHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMAEKTylolee U3aennme Uam CoCTaBHYH YacTb OCHOBHOTO U34e/MA YCTaHaB/NMBAETCA rapaHTUAHbIN
CPOK TOW Ke NMPOAO0/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIolULee 13genne UAM COCTaBHYHO
YacTb OCHOBHOIO U3eNNsA, eC/I MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncaaeTcs
CO [HA BblAa4M NOTPebUTENtO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebuTtesiem HegOCTaTKOB TOBapa U nNpeabasieHnsa TpeboBaHUs O ero
3ameHe npogasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WIM  YNOJAHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NpeabAB/IEHUA YKa3aHHOIo TpeboBaHMA noTpebuTenem, a npm HeobxoAMMOCTU AOMNOJIHUTE/IbHOMN
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YTOTHOMOYEHHOM OpraHusaumen uam
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeanpUHMUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALaTU AHelt
CO AHA NpeabaAB/eHUA yKa3aHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTeNs, YMOSHOMOYEHHOW OpraHM3auum WAM YNOJAHOMOYEHHOTO
WMHAMBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3ameHa f0/Ha b6biTb NpoBedeHa B TeyeHMe mecAla CO AHA
npeabaABAeHNA Takoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABNEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaioHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OPraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTeNs,
MmnopTepa) He06Xx04MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNna npoaaseL,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auns MAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npegnpuHMMmaTesnb) B TeyeHue Tpex AHeN Co AHA npeabaBneHUa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPeaoCTaBUTb NOTPEBUTENO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVMTENbHOro NO/b30BaHMA, 06/1a4atoWmii 3STUMKU }Ke OCHOBHbIMWM MOTPEBUTENbCKMMU CBOWMCTBaMMU,
obecneuyms ero AOCTaBKY 3a CBOM cYeT. ITO NPABUIO HE PACNpPOCTPAHAETCA Ha TOBapbI, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALEero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NOTpPebUTENS O COPAaZMEPHOM YMEHbLUEHUN MOKYMHOMN LeHbl TOBapa, BO3MELLEHUMU
pacxogoB Ha MCMNpaB/ieHWe HeAOoCTaTKOB TOBapa MoTpebuTenem MAM TPeTbUM /ULLOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXHOM CYMMDbI, a TaKKe TpeboBaHWEe 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeaCTBME MNpPOAaXKM TOBapa HeHaA/exallero KavectBa /AnMbO npeaocTaBaeHuMA
HeHagnexawen MHPopmaumMm o ToBape, NogaerKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHBIM MHAMBMAYANbHbIM NpesnpuHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNsA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpuUHMMATeNsi, MMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMmoTpeHHbIx cTatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe 3a
HeBbINO/IHEHWE (3a4EePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIV NpegnpUHMMaTe b, UMNOPTEP), AONYCTUBLLMIA TaKME HapyLLEHUSA,
ynaaunsaeT NoTPebUTeNtO 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHI0) B pasmepe 04HOMo NpoLEeHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPEBOBAHNIN NOTPEOUTENA B CPOKU, NPeayCMOTPEHHbIe cTaTbamm 20 -
22 HacToAulero 3akoHa, noTpebuTenb BnpaBe NO CBOEMYy BbibOpy MNpeabaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. MocneactBMa HapyweHUA NPOAABLOM CpPOKa nepegauu npepBapuUtesibHO
onJlayeHHOoro ToBapa norpeburento
(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesbHoO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCNOBUE O CPOKE Nnepeaayn ToBapa notpeburtento.

2. B cnyyae, ecam npogasel, NOAYYMBLIMI CyMMy NpeaBapuTenbHON onnatbl B onpegeneHHom
[OTOBOPOM KYM/IM-NPOLAXKMU pasmepe, He UCNoAHMA 06A3aHHOCTbL No nepesaye Toeapa notpeburento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

an 3TOM I'IOTpEGVITe.ﬂb Bnpase FIOTpe6OBaTb TaKXe NoJIHOTro BO3mMelleHnA Y6bITKOB, NMPUYUNHEHHDbIX
emy BcCcneacrtsuMe  HapyweHumAa YCTaHOBJIEHHOro A40roBopom  Kynanv-npodaXn CpPOKa nepedayun
npegBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHuss YCTAHOB/IEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaayn
npegsapuTesibHO OMNaYeHHOro ToBapa MOTpebuTento npogasel, ynaayuMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoN0BMHbI NPOLLEHTa CYMMbI MpeABapuTeibHOM ONniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynau-npoaaku nepegaya tosapa
notpebutento AomKHa 6biia 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento uan Ao AHA
yaosnetsopeHus TpeboBaHMA NoTpebutena o Bo3BpaTe eMy NpeaBapuUTe/IbHO ynaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeaBapuTeNbHOM OnaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MOANEXKaT YAOBNETBOPEHUIO MPOLABLOM B TeUYeHWe AecATU AHeW CO AHA NpeabABieHun
COOTBETCTBYIOLWErO TpeboBaHMsA.

5. TpeboBaHuA noTpebutens, ycTaHOB/IEHHble MYHKTOM 2 HacTOAWEM CcTaTbM, He nogjekart
VAOB/IETBOPEHUIO, €CAM NPOJaBeL, [AOKaXKeT, 4YTO HapylleHMe CPOKOB nepefadn notpedbutento
npeaBapuTe/ibHO OMJIAYEeHHOro ToBapa MPOU3OLWWI0 BCAEACTBME HEnpeodo/IMMOM CU/bl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagneKalwero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TOBAP 3TOM *Ke MapKKU (3TUX Ke Moaenu u
(nn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HUMLY B LIEHAX; B C/lyYae, ECAU LEeHa ToBapa, NoA/1exKallero
3aMeHe, Bbllle LUeHbl ToBapa, MPeAoCTaB/EHHOr0 B3aMeH, pa3HWUA B LLEHAx BbIMJauMBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepegaBaemoro B3aMeH TOBapa ONpeAesiAlTCA Ha MOMEHT BblHECEHMA CyAOM pelleHuA O 3ameHe
TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUA NoTpebutenem TpeboBaHUA O COPAZMEPHOM YMEHbLUEHWUW MOKYMHOWM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NnpeabasaeHua notpebutenem tpebosaHUA
06 yUEeHKe 1AM, ecam oHo A06pOoBObHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpPa3sMepHOM YMEHbLUEHNWN NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaA/IeXKalLero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LLEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406p0OBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK, ecim TpeboBaHue A06POBOILHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/IeXKallero KayecTBa, NPOAAHHOINO B KpeauT, notpebutento
BO3BpALLAETCA YMN/JayeHHasa 3a TOBAp AeHeXKHas CymMa B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpegocTaBieHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/exKallero Kayectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aiima), npoaasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNAAYEHHYIO 3a TOBap
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AEHEXKHYIO CYMMY, @ TaKXe BO3MECTMTb yrniayeHHble NoTpebutenem MPOouUeHTbl U MHble NAaTeXxu no
Aorosopy noTpebutenbckoro Kpeauta (3arima).
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. MoTpebutenbs BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero Kayecrsa Ha
aHaNOrMYHbIM TOBAp Yy NPOAAaBLA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBAp He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PegepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0BO/IbCTBEHHOIO TOBapa HaaeXalWero Ka4ecrtea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/M YKa3aHHbIM
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOWMCTBA, NJIOMObI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEP KAWL M
on/aTy yKasaHHOro ToBapa AOoKymeHT. OTCyTCTBME Y NOTPEBbUTENss TOBAPHOIO YEKa MAM KacCOBOTO YeKa
NMb0o MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLIAeT ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBMAETENIbCKME NOKasaHus.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOA/EXALLIMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHuns notpebutens K
npoaasuy, NoTpebutenb BNpaeBe O0TKa3aTbCA OT UCNOJHEHWA AOrOBOPa KyNau-npodarku u notpebosaTb
BO3BpaTa YyMNia4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHOM cymmbl. TpeboBaHWe noTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEMN
CO AHSA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM O0B6MeH ToBapa MOMET ObiTb NMpeaycMOTPeH npwu
NMOCTYN/IEHWM aHA/IOTMYHOro ToBapa B Npoaaky. [poaasey, 06s3aH He3lameaUTeNIbHO Co0BWUTL
noTpebuTento 0 NOCTYNAeHNUM aHaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-Npodarku MOMKET OblTb 3aK/1OYEH Ha OCHOBAHMM O3HAKOMIEHWUA
noTpebutens c NpeanoXeHHbIM NPOAABLOM ONUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOIO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NPV 3aKNOYEHUWM TaKOro A0OroBopa (AMCTAHUMOHHLIA cnocob npogaxku Toeapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKIOYeHWa J[orosopa JO/IKHA 6ObiTb npepocTaBieHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (M3rotosuTens), o LeHe 1 0b ycnosusax NpuobpeTeHns TOBApa, O ero JOCTaBKe, CPOKe CAyKObI,
CPOKe rogHOCTU U rapaHTUHOM CPOKe, O MOPsZKE OMNJIaTbl TOBAPa, a TAKKe O CPOKe, B TEYeHUE KOTOPOoro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa AO/IXKHA 6biTb B NMCbMEHHON dopmMe NpesocTaB/eHa
NHdopMauma o ToBape, NPeayCMOTPeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O MOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B It060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMEe CeMU gHEN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaANeXalllero Kayecrsa He
6blna npepoctaBneHa B MUCbMeHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, NoTpebutenb Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT TOoBapa HaA/1exKallero Ka4ecTsa BO3MOXEH B C/ly4Yae, ec/iv COXpaHeHbl ero ToBapHbliA BUA,
noTpebuTenbcKue CBOICTBA, a TaK}Ke JOKYMEHT, NoATBEPXKAatoW M GaKT 1 YyCI0BUA NOKYMKM YKa3aHHOIo
ToBapa. OTcyTCTBME Y NOTPebUTEeNa AOKYMEHTa, NoATBepKAatowero GakT 1 yCnoBMA NOKYNKM TOBapa, He
JIMWAET ero BO3MOXHOCTU CCbiaTbCA HAa Apyrve AoKasaTeNbCTBa NpUobpeTeHMA ToBapa Yy AAHHOrO
npoaasua.

MoTpebutenb He BrpaBe OTKas3aTbCA OT TOBapa HaAJ/IeXallero KayecTBa, MMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/AM  YKa3aHHbIA TOBap MOXeT O6biTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPoOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
yNAayeHHylo notpebuTesiem Mno AOroBOpy, 3a WMCKAOYEHMEM pPacxofoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPaALLEHHOrO TOBapa, He NO3JHee YyemM yepes JecATb AHeN co AHA npeabABNeHuA
noTpebutenem cooTBeTCTBYLLEro TpeboBaHuA.

5. MocneacTeus Npoaakn ToBapa HEHaZA/1eXKaLLEro Ka4ecTBa ANCTaHLMOHHbIM cnocobom npoaarkm
TOBapa YCTAHOB/NEHbI MONIOXKEHUAMMU, NPEeAYyCMOTPEHHbIMUM CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [paButenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUAOB ycayr)
WY JOrOBOPOM O BbIMOJHEHUWN PaboT (oKasaHUK ycayr). B gorosope o BbINOJHEHUN paboT (OKasaHWUK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCAyru), ecan yKasaHHbIMU
npaBuiamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpPoAO0/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINONHEHMA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbca Aaton (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbINoAHeHMe paboTbl (OKasaHue ycayru) unm (1) aatol (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B ciyyae, ecnm BbiNnosHEHWE paboTbl (OKa3aHWe yCayr) OCyLLeCTBAAETCA MO YacTaM (LOCTaBKa
nepuoamMyeckon nevyatv, TexHUYeckoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
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BbINOJIHEHWA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbI TaKKe CPOKM 3aBeplueHus
OTAE/bHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosHutenem CpoKOB BbliMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4EBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENDb NO CBOEMY BbIOOPY BrNpase:

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

MopyYnThb BbINOJIHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM uUaM 33 Pa3yMHY0 UEHY MAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE6OBaTh OT UCMOSHUTENNA BO3MELLLEHNA NOHECEHHbIX PacXoA08;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NOoTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYUHEHHbIX EMY B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONHUTENIO WUHbIE
TPE6OBaHMFI, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINOAIHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas NoTpebuTento Npu oTkase ot
WCMNOJIHEHNS| O0roBOpa O BbIMOSIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4uTbiBaeman Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT UCMOJIHEHUA A0rOBOPa O BbIMOJIHEHUM PAabOTbl (OKa3aHWK YCAYrKn) UCMONHUTENb
He Brnpase TPeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLEcCe BbINOJHEHUA paboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab63aL, uckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3HaYeHHbIX NOTPEbUTENIeM HAa OCHOBaHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesnieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbIMNOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnum ueHa
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BbINOJIHEHUA PabOTbl (OKa3aHWA yCAyrn) SOroOBOPOM O BbINOSHEHUM PAbOT (OKasaHUWM ycayr) He
onpeaeneHa - obLlei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM pPaboOT (OKasaHWUM YCAYr) MexKay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/1ee BbICOKUIA pa3mep HeYCTOMKM (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havasa BbiNo/iHeHMA paboTbl (OKa3aHuMA ycayru), ee atana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHWA ycayrun), ee atana UM NpeabaBieHMA noTpebutenem TpeboBaHWA,
npeaycMoTpPeHHbIX MYHKTOM 1 HacTosLweln cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHWUSA BbINOJIHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABiAeHMA noTpebuTtenem
TpeboBaHM1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBblwaTb LEeHy OTAENbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHoro BuAaa paboTbl (OKasaHWA ycayru) He onpedeseHa AOrOBOPOM O BbIMOAHEHUW pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebutensa AoaKHO 6bi10 BbiTb YA0BAETBOPEHO UCNOHUTENIEM B AE€Hb
[06p0BO/ILHOIO YA0BNETBOPEHUA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHua noTpebuTtens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexar
YA0BNETBOPEHMIO, €C/IN UCTIOSTHUTE/b AOKAXET, YTO HapyLLIEeHNe CPOKOB BbINoHEHMUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLI0 BCAeACTBME HEMPEOAOAMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06GHAPYXEHUM HEAOCTAaTKOB BbIMNOJHEHHOU pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obHapyKEHWUM HEeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHb! BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BEWM U3 OAHOPOAHOrO MaTepuasna TaKoro YKe KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BelLLb;

BoamMmelweHnA NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YpoosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
N3roTOBNEHMM APYroi Bewn AN 0 NOBTOPHOM BbIMOAHEHUMN PaboTbl (OKa3aHWK ycnyrun) He ocBoboXKaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B PpOpPME HEYCTOMKM 3a HapyLIeHWe CPOKa OKOHYAHMA BbIMOAHEHUSA
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITef|b BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BblINOJ/IHEHUUN pa6OTbI (OKaSaHMM
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ycnyrun) u notTpebosaTb NONHOrO BO3MELLLEHUA YObITKOB, €C/IN B YCTaHOB/IEHHbIM YKa3aHHbIM A0roBOPOM
CPOK HeMOCTaTKM BbIMNO/NHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOJIHUTENEeM.
MoTpebuTenb TaK)Ke BMNpaBe OTKa3aTbCA OT UCMOJIHEHMA [I0rOBOPaA O BbIMO/IHEHMU PaboTbl (OKasaHUK
yCAyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIe HeA0CTaTKN BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayri)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €MY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BNeTBOPEHNA COOTBETCTBYIOLMX TpeboBaHMii NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKaszaHHOW ycayrn), onpeaensaetcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYTK) UK B XOA4E BbINOJJIHEHUS
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapYy)KMUTb HeAOCTaTKM MNpu  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NMYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpebOBaHWA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOJIHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHWM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCAYrK) UAKN NATU NET B OTHOLIEHUW HEAOCTaTKOB B CTPOEHUU Y MHOM HeABUHKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUMHLIA CPOK, eciu NoTpedbuTenb OOKAXKET, YTO OHWM BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/EH rapaHTUMHbLIA CPOK, WUCMNONHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He [OKAMKET, YTO OHW BO3HWUKAM MOC/ie NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeEHUA MM MNpPaBuUa UCMOJSIb30BaHMA pesyabTaTa paboTtbl (ycayrum),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM rapaHTUIMHBIN CPOK COCTaBASET MEHEE ABYX /ieT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
MCTEYEeHUN rapaHTUMHOrO CpPoKa, HO B Mpeadenax AByXx feT (NATM NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHNUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToAlen cTaTbM, ecan
[OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTbl (ycayrn) mam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyrn) notpebutens Bnpase
npeabaBUTbL UCNONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHWUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZO0CTaTKM BO3HUKAN A0 NPUHATUA UM pesyibTata paboTbl (ycayrn) uam no npuyMHam, BO3HUKWKUM A0
3TOro MoMmeHTa. 3To TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLOCTaTKM 0B6HapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyrun), Ho B npeaenax ycTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (ycnyrn) cpoka cay»Kbbl nnmn B
TeYeHne AeCATM IET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOB/NETBOPEHO B TeyeHue ABaguaTv AHel Co AHA ero
npeabaBneHUA NoTpebutenem nam obHapyKeHHbIA HEAOCTATOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
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no ceoemy Bblbopy Brnpase TpeboBaTh:
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LieHbl 33 BbIMOJIHEHHYIO0 paboTy (OKa3aHHyo yCayry);

Bo3mMeleHNA MOHECEHHbIX UM pPacxXxoaoB MO YCTPaAaHEHUKD HeAOoCTaTKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOVI ycner) CBOMMMU CUNTaMU UTN TPETBUMU TN AMU;

OTKa3a OT WCMNOJIHEHWA A0roBopa O BbIMNOAHEHWW pPaboTbl (OKa3aHUM ycayrv) U Bo3MelleHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3al, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMsA HEeAOCTaTKOB TOBAPa YKa3blBaeTcsA B AOrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeEHTe NMB0 B 3asBNEHMM, HanpaB/ieHHOM noTpebuTtenem
NCMONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebUTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep M NOPSAAO0K UCHUCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutesnb Brnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamun 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHua NoTpebutens 06 yMeHbLLEHUM LEeHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKA3aHHOW ycayru)
CBOMMM CUJITAMM UM TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpPaTe ynaavyeHHOM 3a paboTy (ycnyry) AeHexKHoM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbun 28 u nyHKTamum 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUM APYrOi Bewu M3 04HOPOAHOrO
MaTeprana Takoro e Kayectsa MM O MOBTOPHOM BbINOJHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/17 CPOYHOrO BbIMNOJHEHUA PaboTbl (OKasaHMA ycayru), a 8
C/lyyae, ecAn 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PABOTbLI
(oKazaHuMK ycnyru), KOToOpbIN BblT HEHAANEKALLLE UCTIOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCToALLEeN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YyNAauyuBaeT NOTPebUTeNto 3a KaXAablii AeHb NPOCPOYKM
HeyCcTOMKyY (NeHto), pasmep 1M NOPAAOK UCYMCNIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C MYHKTOM 5
CcTaTbu 28 HacTosLLero 3aKoHa.

B cnyyae HapylleHMs CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacToAwel cTaTbu, NnoTpebutens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C67C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C67C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C613AEB3D1BBE39132648E333483E64BG9xAO

4 ctaTbu 29 HacToALWEero 3akoHa.

Ctatba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUS A0roBopa O BbiNOJHeHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKasaHMM ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOJHUTENO GaKTUYECKU MOHECEHHbIX MM Pacxon0B, CBA3AHHbIX
C UCMoJIHEHMEM 0653aTeNbCTB MO AAHHOMY A0rOBOpPY.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayrun), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBfnieHMe TaKoM CMEeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBeAMYEHUA TBEPAON cmeTbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMCNe B Cly4ae, KOr4a B MOMEHT 3aK/H04YEeHMS A0TOBOPa UCK/H0YaNacb BO3MOMXKHOCTb
npeaycMoTPeTb MNOJHbIN 06bemM Noanexalmx BbINoAHEHWIO paboT (OKasaHMIo YCAYr) UM HeOBX0ANMbIX
ON1A 3TOro Pacxon0s.

NcnonHutens umeeT npaBo TPeboOBaTb YBE/MYEHUS TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCNYT, KOTOPOE Heb3s 6blN0 NPeayCMOTPETb MPU 3aKJYEHUN
gorosopa. lNpu oTKase noTpebuTens BbIMOAHWUTL 3TO TPeboBaHME MUCMONHUTENb BMNpPaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIleHMA NPUBAU3UTENbHON CMETbI,
ncnosHuTenb 0b6a3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutena. Ecam notpebutens He gan
cornacue Ha npesbileHne NPUBIN3NTENBHON CMETbLI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHMA JOroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPebMTENA ynaaTbl LieHbl 33 BbINOJIHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLni NOTpebuTens o Heo6xoAMMOCTU NpeBbILeHUA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, oNpeaeneHHY0 4Or0OBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA  MaTepuan AnA BbIMNOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA HOTpGGMTEﬂeM NpuY 3aKNTHOYEHNN YKA3aHHOIO A0roBopa
NOZIHOCTbIO U1 B pa3mMmepe, YKadaHHOM B 40Orosope O BbIMOJ/IHEHUN pa60TbI c ychoBnem OKOHYaTe/NbHOrro
pacyeTa npun noayyvyeHumn I'IOTpe6MTe}'IEM BbIMNOJIHEHHOM WCNOAHUTENEM pa6OTbI, eCcnm NHoM nopAagok
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pacyeToB 3a maTepuan UCMOAHUTENA He NPeayCMOTPEH CoralleHNeM CTOPOH.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbi, MaTepuas MOXKET bObiTb
npeaocTaBneH  UCNOAHUTeNem notpebutento B  KpeauT. [locneaytowee U3IMeHeHME  LEHbI
npeaoCcTaBNEHHOrO B KpeauT maTepuana UCNONHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoOro sakoHa or 17.12.1999 N 212-$3)

4. MaTtepuan UcnoaHUTeNa M Heobxoammble ONs BbINOJAHEHMA PabOTbl TEXHUMYECKME CPeacTBa,
WHCTPYMEHTbI U Npoyee AOCTaBAAKTCA K MECTy BbINOJHEHUA PaboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENNb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BELLI,M) M NpaBuUIbHOE €ro Ncnosib3oBaHUe.

NcnonHutenb 0b6s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCTM MM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaTOK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpeskaeHus) matepuana (Bewin), NPUHATOrO OT
noTpebutens, UCNoaHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOIO KayecTBa M Mo KefaHuo notpebuTens M3roToBUTb U3Aenne U3 o4HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNornMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble noTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (Beliu) onpeaenserca, UCXOAs U3 LEHbI
maTepuana (BeLlin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens A0aKHO 6blno
6bITb YA0BNETBOPEHO UCMNOJIHUTENEM B AEHb A0OPOBOJILHOMO YAOBAETBOPEHMA TAKOr0 TPeboBaHUA UK
B AleHb BblHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOAbHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemMoro WCNONHWUTEND, OMpeaenseTcds B [JAOroBope o
BbINOJIHEHUWN PAabOTbl UM B MHOM AOKYMeHTe (KBUTaHLMM, 3aKase), NOATBEPKAAIOLLEM €0 3aK/oYeHNeE.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenn ocBob6OMAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YaCTUUHYK yTpaTy
(noBpexpgeHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NOB/eYb 3a COH0W ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciiv yKasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb 0BHaPYKEHbI MPU Had/iexKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoAHUTeNA MHGOpMUMpOBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpbie MOTyT NOB/IMATb HA KAaYeCcTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) Uam nossaedb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEBUTENA O TOM, UYTO cobatoaeHue
YyKa3aHUi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOM yCAyrn) Man nosaeyb 3a C060M HEBO3MOMKHOCTb €€ 3aBepLUIeHNA B


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C61C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C61C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C62C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C62C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C62C513AEB3D1BBE39132648E333483E64BG9xAO

CPOK.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha cBoeBpeMeHHOe W o060CHOBaHHOE WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hes0bpOKayYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKKU, KoTopble
YCTAaHOBNEHbI OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMOHUTENIEM B MOJIHOM 06beme paboTy nocse ee
nNpuHAaTUA notpebutenem. C cornacus notpebutena pabota MoxKeT ObiTb ONJla4eHa UM MPU 3aKAHYEHNN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX MK
6e3HaINYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HanMUYHOW GOPMbI pacyeToB oniaTa ToBapos (paborT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNOAHMUTENA) NyTeM BHECEHUS HaNUYHbIX
OEeHEeXHbIX cpeacTB npodasuy (McnonHuTento), NMbo B KpeauUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLEeCcTBAAIOLLIEMY AEATENbHOCTb MO NPUemy naatexkein GuUsndeckux aunu, NMbo GaHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), OCyWeEecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6BaHKOBCKOM AeATeIbHOCTM, eCIN MHOE He YCTaHOoBAEeHO denepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickor Pepepauun. MNpu stom
obs3aTenbCcTBa NOTPebUTENa nepen NpoaaBLOM (MCNOAHUTENEeM) No onsate ToBapoB (paboT, ycayr)
CYMNTAOTCA UCNONTHEHHbIMU B pa3mepe BHECEHHbIX AeHEXHbIX cpeaACTB C MOMEHTA BHeCEHUA HaTNYHbIX
OEHEXHbIX CPeCTB COOTBETCTBEHHO NPOAaBLUy (MCNONHUTEN0), MO0 B KPEAUTHYIO OpraHu3aumio, 1nbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAOWEMY AeATENbHOCTb MO NpUemy nnaTtexen Gpusnyeckux nuu, anbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAaTe/IbCTBOM O 6aHKax U 6BaHKOBCKOM AeATEe/IbHOCTW.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynanpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocneacTsma HapyLWeHMs YCIOBUA AOroBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBOpbl MO CBOEMY XapaKTepy He MnognafatoT noj AeNcTBUMEe HacCTOALWeM naBbl, onpeaenArTca
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot

notpeburtenam
(sBegeHa depepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)
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MpaBunaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBausatoTca MpasutenbcTsom Poccuiickoit eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTtbna 40. deaepanbHbIi rocyfapCcTBeHHbIN Hap30p B 061acTh 3awWmuTbl Npas noTpeburteneii
(8 peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 06/MacTM  3awmTbl npas  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM desepanbHbIM OPraHOM WUCMONHUTENbHOW BNAAcTK (ganee - opraH
rocygapcTBEHHOro Hag3opa) B Nopsake, ycTaHoBneHHOM lNpaBuTenbctBom Poccuiickoit degepauymu.

2. PepnepanbHbilii rocyaapcTBEHHbIN Haa3op B 061acT 3aWmMTbl NpaB NnoTpebutenel BKAOYaET B
cebsa:

1) opraHusaumio M npoBeAeHMEe MPOBEPOK COBNIOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSMM,
npogasuamun, YNOJIHOMOYEHHbIMMU OpPraHU3aunamMmmM AN YNONHOMOYEHHbIMU UHAUBUNAYA/IbHbIMU
npeanpuvHUMATENs MK, MMMNOPTEPaMM, BaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXAYHapoAHbIMW  AoroBopamu  Poccuitickoli  depepaumn, HacToAWMM  3aKOHOM,  APYrMmMU
denepanbHbIMM 3aKOHAMM U MHBIMWM HOPMaTMBHbIMW MPaBOBbIMM aKTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OTHOLLIEHUA B o6/1acTM 3alumuTbl npas noTpebuteneit (manee - obsasatenbHble
TpeboBaHMsA), NpeanncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWM M 340POBbA
noTpebutenei, OKpykKalowen cpeabl, NpeaynpexaeHue AelcTBU, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME NPUYMHEHMA Bpesa MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHaPOAHbIMM AoroBopamm Poccuiickoit ®epepaunmn, deaepanbHbIMU 3aKOHAMU U
MHbIMM HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit deaepaumuy;

3) npumeHeHMe B NopsAKe, YCTAaHOBJAEHHOM 3aKoHoAATeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHma HapyLweHmnit 0b6a3aTenibHbIX TpeboBaHWI, BblA4ady NpesnmMcaHnii 0 NpeKpaLLeHUN HApYLLEHW
npas noTpebuteneil, o0 nNpeKpaleHUM HapyweHuid obssaTesnbHbix TpeboBaHWi, 06 ycTpaHeHUU
BbISIBJIEHHbIX HapylweHUin obnAsaTenbHbix TPeboBaHWI, NpPUBAEYEHME K OTBETCTBEHHOCTU UL,
COBEPLUNBLUMX TaKME HAPYLUEHUS;

4) cuctemaTnyeckoe HabnogeHMe 3a UCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHaAu3 U
NPOrHO3MpPOBaHNE COCTOAHMA UCMONHEHUA o06s3aTenbHbiXx TpeboBaHMIA MNpM  OCYLLECTBAEHUU
M3roTOBUTENAMM  (MCMOAHUTENAMW, NPOAABLAMMW,  YNOJAHOMOYEHHbIMU  OpPraHM3aUMAMM UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM, MMMNOPTEPamMM,  BAadesbLammu
arperaTopoB) cBoel AeATeIbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTMyeckoe HabawogeHve B o6aacTi obecneyeHns 3aWmTbl NpaB noTpebuTenen, yyer u
aHa/M3 CAy4YaeB MPUUMHEHMA Bpeda KM3HM WM 340POBbIO MOTpebuTenel, OKpyKalowen cpede wu
MMyLLLeCTBY NoTpebuteneil, CBA3aHHOTIO C NPUOBPETEHNEM M UCNOJIb30BAHMEM TOBAPOB (paboT, ycayr) ¢
HeLoOCTaTKaMM, OMacHbiXx ToBapoB (paboT, ycayr) nAnbo c npepocTaBneHvem noTpebuTenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab6ayKaeHMe MHOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaN3a U OLeHKM 3ddeKTUBHOCTU denepasibHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThl Npas notpebutenel;
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7) exeroaHyl nNOAroTOBKY Ha OCHOBaHWM pe3ynbTaToB AeATeNbHOCTM, NpeayCMOTPeHHOM
noAnyHKTamu 1 - 6 HacToAlero NyHKTa, rocyAapCcTBeHHbIX AOK/aA0B O 3aliuTe npas notpeburteneit B
Poccuiickoint deaepaumm B nopaake, ycraHosaeHHom MpasuTtenscreom Poccuiickoit deaepaumu.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumer M npoBeAeHMeM MNPOBEPOK U3roToBUTENEl
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHu3aLUmMii UM YNONIHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuHumartenein, UMMNOpPTepoB, BAaAENblLEB  arperatopos), MPUMEHAIOTCA  MNOJOXKEHUs
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKUX UL, U
WHAMBUAYANbHbIX NPeanpuHMMaTENneil NPpu OCyLLECTBIEHUN FrOCYAapCTBEHHOTO KOHTpoAs (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn denepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWM B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKMX NNL, U UHAMBMAYANbHbIX NPeanpuHMMaTesel Npu OCYLWEeCTBAEHUN FOCYAapPCTBEHHOTO
KOHTPOAA (Haga3opa) N MyHULMNANbHOIO KOHTponsA".

KoHTponbHasA 3aKynKa ToBapoB (paboT, yciyr) MoxKeT 6bITb NpoBeAeHa OpraHoOM rocyapCcTBEHHOro
Ha[30pa He3ameaNTesIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbiM 3aKoHOM OT 18.04.2018 N 81-d3)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickon Peaepaummn, MMeKT NpaBso:

1) 3anpawmnBaTtb U Nosay4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOyMpaB/ieHMA, OOLWECTBEHHbIX OpraHM3auui,
nsrotosutenein (UcnonHuTenel, NpoaasLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNONHOMOYEHHbIX
WMHAMBUAOYANbHBIX NpeanpuHUMaTenei, MMNopPTepoB, BaZe/IbLEB arperatopos) WMHPopmaumio U
[OKYMEHTbI N0 BOMPOCaM 3aLLLUTbI NpaB NoTpebuTenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsikeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENS) OpraHa rocyZapCTBEHHOrO Hadsopa o
Ha3Ha4YeHMM NMPOBEPKU MocellaTb TEPPUTOPUIO, 34aHUA, MOMELLEHMA U COOPYKEHUA, UCMONb3yemble
N3roToBuUTENEM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumein Uam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBLIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAAAE/bLEM arperatopa) npu OCyWecTBieHUn
CBOEN AeATENbHOCTH, B LLENAX NPOBeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT60op nNpob6 ¥ 06pasuUOB TOBApPOB, MNpPeAHA3HAYEHHbIX AAA peanusaumm U
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHUN, UCMbITAHW;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNONHOMOYEHHbIM OpraHU3aLMaM UK
YNOJIHOMOYEHHBIM WHAMBUAYA/NbHBIM NPeAnpUHUMATENSAM, UMNOpPTEPaM, Bage/bLam arperaTtopos)
npeanuMcaHMa O MNpeKpalleHMM HapyleHuid npas notpebuteneil, O nNpeKkpalleHUM HapyLIeHWUi
obAsaTenbHbIX TpeboBaHW, 06 yCTpaHEHWWU BbISBAEHHbIX HapyleHUn obsasaTenbHbIXx TpeboBaHUM, O
npoBeAeHUM MepPonpuUATUIA NO obecneyeHnto NPeaoTBPALLEHMA BPeAa KU3HU, 300POBbI0 U UMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATUBHbLIX NPaBOHApYyLIEHMAX B 06/1acT 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HapYLLEHW;


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5B320C7954F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C518F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5B320C7954F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B1935E31087A54F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51CF1B6C4AABB9C30789030299FE44999GAx1O

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HaAPyLIEHUAMMU
0653aTeNbHbIX TPebOBaAHWA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO Npu3HaKam
npecTynaeHuis;

7) obpawatbca B cyA C 3afB/EHMAMM B 3aWMUTy MNpaB noTpebuTenei U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe c
3aABAEHUAMU O JINKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOAaBLAA, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKpaWEeHUU AeATeNbHOCTU WHOUBUAYANbHOIO
npegnpuHumarens (ynoaHOMOYEHHOro MHAMBUAYaANbHOTO NpeanpuHMMaTens) 3a HeoAHOKpaTHoe (4Ba
pa3a uam bonee B Te4eHUE O4HOrO KaseHaapHoro roga) uam rpyboe (noenekwee cMepTb UAM MaccoBble
3aboneBaHus, OTpaBNEHUSA NtOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, o1 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hag3opa MOMET 6biTb MPUBAEYEH CYAOM K ydyacTuio B gene nnbo
BrpaBe BCTYNaTb B AE/10 N0 CBOEM MHULMATUBE AN MO MHMLMATUBE NINL, YYACTBYIOLWMX B AeNne, ANs Aaun
3aKNOYEHMA N0 Aeny B Uensx 3aWuTbl NpaB  notpebuTenen B nopsake, YCTaHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHUM rocy4apCTBEHHOro Haa30pa B 061acTy 3aLLUTbI
npas noTpedbuTenen, MoXKeT bbiTb 063Ka/I0BaHO B apOUTParKHbIN CyA, B TEYEHME TPEX MECALIEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 06)KasoBaHWMM 3TOro nNpegnucaHus K Npou3BOACTBY
apbuTpakHOro cyaa UCNosIHEHWe 3TOro NpeanMCcaHusA NPUOCTAHABAMBAETCA A0 AHA BCTYNNEHUA peLleHnn
apbUTPaKHOro cyaa B 3aKOHHYHO CUAY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyZapCTBeHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickoi PeaepaLmm, peryimpyrowmx OTHOLWEHNA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6He30nacHOCTH,
YCTaHOB/1IEHHbIM TeXHUYeCKMMmHn pernameHTamu, ocyuwiecrtsnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/1ACTU B COOTBETCTBUM C 3aKOHOZATe/IbCTBOM Poccminckom
depepaunmn 0 TEXHUYECKOM PEryIMPOBaHUN.

8. OpraH rocyiapcTBEHHOrO Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
WCMNOIHUTENbHOM BNACTU, YKa3aHHbIMUW B NYHKTEe 7 HACTOALLEN CTaTby, ocyLlecTeasetr GopMmmpoBaHue U
BeAEHME OTKPbITOro M 0bLWeA0CTYNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmTbl npaB noTtpebutenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopAAaKe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon depepauuim.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocy4apcTBEHHOIO HaA30pa YTBEPKAAET METOAMYECKME peKoMeHAaumnm no paspaboTke 1
peanu3saummn permoHanbHbIX U MyHULMMAAbHbBIX MPOrPamm no 3almTte npas notpebuteneil.
(n. 9 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBUa, YNOJAHOMOYEHHOM
OpraHusauum uim ynoaHOMOYEeHHOro MHAUBUAYAIbHOTO NpeanpUHUMaTeNns, MMnopTepa, BAagenoua
arperaTtopa) no npeaocrasneHnio MHPopmaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WUHAMBUAYANbHBLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIM UMUK CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaLUMIO, 06bACHEHNA B NMUCbMEHHOM U (MAK) YCTHOW dopme U UHYIO
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MHpopMaumio, HeobXoAMMYI AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa W ero
AONKHOCTHBIMM NMLAMM NOJSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaumn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWUMX WCMNOJIHUTE/NIbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061acTu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIM OpraH rocyAapCTBEHHOW BAACTUM COOTBETCTBYIOWLErOo Cy6bekTa
Poccuiickolt denepaummn ocywecTBaseT MeponpuaTUa No peannsaunn, obecneyeHuto 1 3awmTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET onNpesesieHHble Mepbl.

2. B uenax cogeiictemna 3awmte npas notpebureneit opraHbl UCNOAHUTENbHON BAacTh cybbeKToB
Poccuitckoit degepaumm paspabatbiBaloT perMoHanbHble NPorpammbl No 3awmre npas notpebureneit u
OKa3blBalOT COAENCTBME OpraHaM MECTHOrO CamMoynpas/ieHMsas U 0b6LWeCTBEHHbIM 06beaAnHEHMAM
notpebuteneit (Mx accoumaumam, Coro3am) B OCYLLECTBNEHMM MMM 3aLLMTbI Npas notpebuTeneil.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lMepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOUYMA oOpraHa rocygapCTBEHHOrO Haz3opa MO OCYLLeCTB/eHUo  deaepasbHOro
rocy4apcTBEHHOro Hag3opa B 06/sacTM 3awWuTbl npaB noTpebuTtenei moryt nepegaBaTbCA A/s
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbekTtoB  Poccuitckon  depepaunm
nocraHoBneHuamum MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOA4ATENbHbIX
(NnpeacTaBUTENbHbIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOW BAacT cybbekToB Poccuiickolt
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. O6pauieHre noTpebutena MoKeT bbiTb HampaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOM
HOCUTENle AU B DNEKTPOHHON popme B opraH rocygapCTBEHHOrO HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONHUTENIbHOM BAacTK cybbekTa Poccuiickom
denepauunn 1Mbo opraH MecTHOro camoynpasieHus.

2. Ob6paweHre noTpebuTens MoxKeT ObiTb HanpaBJAeHO MO MNoYTe, C WCNOAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcie odpuLmManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pa, UHbIX YNOJHOMOUYEHHbIX defepasbHbIX OPraHoOB UCMOJIHUTE/IbHOM BAACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickont Peasepaumn - ropogax denepanbHoro 3HadeHusa Mockse,
CaHkT-MeTepbypre u CeBacTonosie C MUCMNOAb30BaHMEM OGUUMANBHOIO CailTa oOpraHa MeCTHOro
CaMoynpaB/ieHNn B C/ly4ae, eciv 3TO NPeaycMOTPEeHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHuma Mockebl, CaHKkT-MeTepbypra u CeBactonoss), eauHOro nopTana
rOCYZapCTBEHHbIX W MYHMUMNANbHbIX YCAyr nnbo pPerMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKE MOXKET ObITb NMPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOTOdYHKLMOHANbHbIX LEeHTpax NpeaoCcTaBAeHUA FOCyAapCTBEHHbIX U MyHUUMNAAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MpuMem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenein no
BOMPOCAaM  3alMTbl WX MpPaB Ha OCHOBAaHWM  COIMALIEHUI O  B3AUMOLEWCTBUM  MEXKAY
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MHOTOdYHKUNOHANbHbIMK LLEHTPaMK NPeaoCTaBAEHMA TOCYAAPCTBEHHbIX M MYHULUMMAAbHbLIX YCAYT U
depepanbHbIMM OpraHaMM WCMONAHUTENbHOM BNACTW, OPraHaMM TrOCYAAPCTBEHHbIX BHEOAMKETHbIX
$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTN cybbekToB Poccuiickoit Pepepaummn, opraHamm MecTHOro
CamoynpasfeHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHMe npas notTpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMKW akTaMn Poccuinckoit Peagepauuu, npoaaseL, (MCNOAHUTENb, U3TOTOBUTE b, YNONHOMOYEHHasnN
OpraHusaumMs WAM  YNOJIHOMOYEHHbIA WHAMBUAYA/bHbLIM NpeanpuHUMaTENb, MWMMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKOAHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBOM Poccuinckoit depepauymn.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNotpebutesnei Ha TEPPUTOPUM MYHMUMMNANBbHOIO 06Pa30BaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTpuBaTtb obpalleHus noTpebuteneit, KOHCYyNbTMPOBaTb MX MO BOMPOCamM 3aluUTbl Mpas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO o6palueHnto noTpebuTtens Toapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340POBbA, MUMYLLECTBa noTpebuTeneinl 1 OKpy»Kalowen cpeabl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTesibHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMONIHUTENIbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoumaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBO/NLHOM OCHOBE B 06LECTBEHHbIE 06beAUHEHMUA
notpebuTenei (Mx accoumaLlmMm, Col3bl), KOTOPbIE OCYLLLECTB/AIOT CBOO AeATE/IbHOCTb B COOTBETCTBUU C
yCTaBamMM YyKasaHHbIX obbeauHeHun (MX accoumaumii, COH30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenein (Mx accoumaumu, cokosbl) ANA OCYLLECTB/EHUA
CBOMX YCTaBHbIX Lieseld BnpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickon Penepauun, peryanpyowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NpPOBOAWTbL HE3aBMCUMMYIO 3KCMepTU3y KadecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBMA NOTPEBbUTENbCKMX CBOMCTB ToBapoe (paboT, ycayr) 3asABiAeHHOW npoAasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCyLLEeCTBNATb 0bOLEeCTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOIO HaA30pa M OpraHbl MECTHOro camoynpaBieHus UHbopmauuio o ¢akTax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA MPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwuid npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OpraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3M C 0bpalLeHMamm notpebuteneit. Mpu ocywecTsNeHnn obLL,ECTBEHHOIO KOHTPOAA 0bLWECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHMmartenein, MMNOpPTEPOB) NpeacTaB/leHne JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacrasneHus (BbINoJIHEHNA) KOTOPbIX MO TpeboBaHMIO NOTPebuTens He yCTaHOB/IEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCNeA0BaHMIA KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYIo
nHpopmauuio, Kotopasa byget cnocobcTBoBaTh peanmsaumm NpPas U 3aKOHHbIX MUHTEPECOoB NoTpebuTenen.
My6nuMKkyemble O0b6LLECTBEHHbIMM 06beaMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Ccoto3amu)
pe3ynbTaTbl CPaBHUTE/bHbBIX UCCNEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKNaMON;

BHOCUTb B ¢deaepasibHble OpraHbl WCMNOMIHUTE/NbHOM BAAaCTW, OPraHU3aLMM MPensioKeHus o
MPUHATAX Mep NO NOBbILEHWIO KayecTBa TOBapOoB (paboT, yc/yr), Mo NpMOCTaHOBIEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENbHOW BAACTM MaTepuasbl O
npuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBASIOWMX MNPOM3BOACTBO M peannsauuio TOBapoOB
(BbINONHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKKe HapylalowmMx npaBa noTpebuTenen, yCTaHOB/AEHHblE 3aKOHaMW M WMHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamun Poccuiickoit Peaepauymu;

obpalaTbca B OpraHbl NPOKypaTypbl € Mpocbbamu MNPUHECTM NPOTEeCTbl O MNPU3HAHUK
HeLeNCcTBUTENbHBIMU  aKTOB  defepasbHbIX OpraHoB WCMOJIHUTE/IbHOW B/AAcTW, aKTOB OPraHoB
WCNONIHUTENbHON BNacTM cybbekToB Poccuitckolt  depepaumm UM aKTOB  OPraHOB  MECTHOro
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLLMM OTHOLWEHMA B 061aCTU 3aWmThl
npas notpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpalwaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

Yy4acTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GpOPMUPOBAHUM OTKPLITHIX W
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 06/1acTu 3aLwmTbl NpaB noTpebutenei,
KayecTBa n besonacHocTy ToBapoB (paborT, ycnyr).

(ab3au, BBeaeH denepanbHbiM 3akoHOoM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbAa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOro CcamMoynpasieHus, obLecTBeHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, colO3bl) BNpaBe NPeAbABAATb WUCKM B Cydbl O
npeKpaLleHNn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHUTENA, NpoaasLa, YNOJHOMOYEHHOM
opraH13aumMm NaM YynoaHOMOYEHHOTO UHAMBUAYANbHOIO NPeanpuHUMaTEeNs, MMNopPTepa) B OTHOLWEHUN
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HeonpeaeNeHHOro Kpyra notTpebutenen.
(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpn yooBNETBOPEHUM TAaKOTO UCKA cya, 06s3bIBaeT NpPaBOHAPYLIMNTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepes cpeacTBa MaccoBOn MHbOPMaLMM MU UHbIM cnocobom Ao ceBeaeHus notpebutenen
pelleHue cyaa.

BcTynuBliee B 3aKOHHYIO CU/Y PELLEHWE CyAa O NPU3HAHUU AENCTBUIN U3roTOBUTENA (MCNOHUTENS,
npoaasua, YNOAHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeOoNpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLEro WUCK noTpebuTens o 3awmTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ncnonHuTenna, npoaasua, yNnoAHOMOYEHHOMW OpraHMsauMm UAM YNOJHOMOYEHHOIO UHAMBUAYA/IbHOIO
npegnpuHMmaTtens, UMNopTepa), B YacTM BOMPOCOB, UMENMN /I MECTO TaKMe AENCTBMA U COBEPLLEHbBI N
OHM  U3roTOBUTENEM  (MCMONHUTENEM, MPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJAHOMOYEHHbIM UHANBUAYAIbHBIM NpegnpuHUMaTesem, UMNOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHMEM WCKa, NpeabaBNeHHOro obuiecTBeHHbIM 06beguHeHuem
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOTO CamMOyMpaB/eHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, coro3y), OpraHam MECTHOro camoynpaBieHUA Bcex
NMOHECEHHbIX MO AeNy cyAebHbIX U3LEePIKEK, a TaKKe UHbIX BO3SHUKLLMX 40 06paLleHuaA B cya, U CBA3AHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAEeHME HE3aBUCUMOA
3KCMepTusbl B C/lyYae BbIABNEGHUA B pe3yabTaTe MNPOBEAEHUA TaKOW 3KCNepTU3bl HapylleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoit Pepepaumm
B.EN1bUNH
Mocksa, om CoBeTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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